NnTiC @
AD-A237 804

ARl Research Note 91-41 AR
Development and Appiication of a ;

Military Intelligence (M) Job
Comparison and Analysis Tool (JCAT)

Sally Seven, Allan Akman, and Frederick A. Muckler

Akman Associates, Inc.

Beverly G. Knapp and David Burnstein

U.S. Army Research Institute

Field Unit at Fort Huachuca, Arizona
Julie A. Hopson, Chief

Systems Research Laboratory
Robin L. Keesee, Director

Aprii 1991

United States Army
Research Institute for the Behavioral and Social Sciences

Appréved for publirekijse; distribution is unlimited. 9 1 - q ‘4 I1 7?
97 n5°m 194 ARG




" 2a. SECURITY CLASSIFICATION AUTHORITY

UNCLASSIFIED

SECURITY CLASSIFICATION OF THIS PAGE

Form Approved

REPORT DOCUMENTATION PAGE o e o

1a. REPORT SECURITY CLASSIFICATION . 1b. RESTRICTIVE MARKINGS

tUnclassified —

3. DISTRIBUTION/AVAILABILITY OF REPORT
—— Approved for public release;
2b. DECLASSIFICATION / DOWNGRADING SCHEDULE distribution is unlimited.

4. PERFORMING ORGANIZATION REPORT NUMBER(S) S. MONITORING ORGANIZATION REPORT NUMBER(S)
- ART Research Note $1-41

5a. NAME OF PERFORMING ORGANIZATION 6b. OFFICE §YMBOL 7a. NAME OF MONITORING ORGANIZATION
=« A . . (If applicable) U.S. Army Research Institute
Akman Associates, Inc,. - v Fort Huachuca Field Unit

5c. ADDRESS (City, State, and ZIP Code)

3555 Sixteenth Street, Suite 400
Silver Spring, MD 20910

7b. ADDRESS (City, State, and ZIP Code)
Fort Huachuca, AZ 85613-7000

v

3a. NAME OF FUNDING /SPONSORING 8b. OFFICE SYMBOL 9. PROCUREMENT INSTRUMENT IDENTIFICATION NUMBER

orGaNizaTioN U.S. Army Research (if applicable)
Institute -for the Behavioral PP DAHC35-89-D-0028, D.0O. 0001

and Social Sciences PERI-SE )
3c. ADDRESS (City, State, and ZIP Code) 10. SOURCE ‘OF FUNDING NUMBERS
E . 3 .
Alexandria, VA 22333-5600 LEMENT NO. NO. NO ACCESSION NO
62785A 790 1306 Cco4

11. TITLE (Include Security Classification)
Development and Application of a Military Intelligence (MI) Job Comparison and Analysis
Tool (JCAT)

12. PERSONAL AUTHOR(S})Seven, Sally; Akman, Allan; Muckler, Frederick A.; Knapp, Beverly G.;

: and Burstein, David,

i 13a. TYPE OF REPORT 13b. TIME COVERED i4. ODATE OF REPORT (Year, Month, Day) |15. PAGE COUNT
; Final fFrROM 89/08 1O _90/06 1991, April 246

2 16. SUPPLEMENTARY NOTATION

17. COSATI CODES 18. SUBJECT TERMS (Continue on reverse if necessary and identify by block number)
FIELD GROUP SUB-GROUP Military intelligence MOS IEW systems -
Abilities and skills ‘ ‘ﬁ;'l g
: Ability requirements I i
] y req Na L ‘ T~

i 19. ABSTRACT (Continue on reverse if necessary and identify by block number)

i
H

Eﬁ/As part of a.military intelligence MOS-intelligence/electronic warfare (IEW)\analy51s
od, the Job Comparison and Analysis Tool (JCAT) was developed to identify MOS}gapablll*

fties and IEW system demands in terms of abilities, skills, and intelligence production

activities. Its origins can be found in the Manual for the Ability Requirements Scales
(MARS) developed by E. A. Fleishman and associates. JCAT embodies flow diagram decision
methods and scalars from this earlier work; the methodology has been expanded to address
intelligence production activities. The technique has been used in a test application at
the U.S. Army Intelligence Center and School (USAICS) at Fort Huachuca to collect abilities
and skills data for the seven MOS comprising the 96 Caveer Management Field (CMF).

o

N R Y S P E (L R S AN
20 DISTRIBUTION /AVAILABILITY OF ABSTRACT 21. ABSTRACT SECURITY CLASSIFICATION \
& uncLassiFiepunuMiTED  [TJ SAME AS RPT. O omic users § Unclassified
22a. NAME OF RESPONSIBLE INDIVIDUAL 22b, TELEPHONE (Include Area Code) | 22¢c. OFFICE SYMBOL
Beverly G. Knapp (602) 538-4704 PERI-SA
DD Form 1473, JUN 86 Previous editions are obsolete. SECURITY CLASSIFICATION OF THIS PAGE
UNCLASSIFIED




U.S. ARMY RESEARCH INSTITUTE
FOR THE BEHAVIORAL AND SOCIAL SCIENCES

A Field Operating Agency Under the Jurisdiction
of the Deputy Chief of Staff for Personnel

EDGAR M. JOHNSON JON W. BLADES
Technical Director COL, IN
Commanding

L. _____________________________________________________________________________________ ]
Research accomplished under contract

for the Department of the Army
Akman Associates, Inc. : T ERE m/
. )
AR &)
Ut o oA ™|
Just Ll it el . |
Technical review by
By.
Jack Legere _Distrivutlon/ |

Avallabiiity ‘Coo.cmn
Avail axifer
Disv fpsetal

axl

NOTICES

DISTRIBUTION: This report has been cleared for release to the Defense Technical Information
Center (DTIC) to comply with reguiatory requirements, It has been given no primary distribution
other than to DTIC and will be available only through DTIC or the National Technical
Information Service (NTIS).

FINAL DISPOSITION: This report may be desi-oyed when it is 20 longer needed. Please do not
return it to the U.S. Army Rescarch Institute for the Behavioral and Social Sciences.

NOTE: The views, opinions, and findings in this report are thosc of the author(s) and should not
be construed as an official Department of the Army position, policy, or decision, unless so
designated by other authorized documents,




FOREWORD

The Army's Military Intelligence (MI) Branch is fielding new
intelligence/electronic warfare (IEW) systems. These will impose
operation and maintenance demands on the soldier that have not
been seen before. To ensure that intelligence missions are
effective, there is a growing need for personnel proponents,
training developers, combat developers, and equipment designers
to match soldier capabilities and equipment requirements and,
where necessary, identify training actions that improve the man-
machine interface.

The U.S. Army Research Institute for the Behavioral and
Social Sciences, through its Fort Huachuca Field Unit, has
sponsored research to develop techniques and methods that
evaluate the ability and skill capabilities and demands associ-
ated with MI Military Occupational Specialties and new IEW
systems. The Job Comparison and Analysis Tool (JCAT) described
in this report is an analytical technique that has been tailored
to MI man-machine assessments. JCAT will form the foundation for
basic analysis and provide data useful in identifying training
and other initiatives to improve the match between soldier and
equipment.

EDGAR M. JOHNSON
Technical Diractor
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DEVELOPMENT AND APPLICATION OF A MILITARY INTELLIGFNCE (MI) JOB
COMPARISON AND ANALYSIS TOOL (JCAT)

EXECUTIVE SUMMARY

Requirement:

New intelligence/electronic warfare (IEW) systems are being
developed and fielded throughout the 90s. For this equipment to
fulfill its missions and meet its capabilities, trained soldiers
skilled in operations and maintenance must be available. There
is a need for analysis methods that can determine the suitability
of existing MI military occupational specialties (MOS) for meet-
ing IEW system demands. Research sponsored by the U.S. Army
Research Institute for the Behavioral and Social Sciences (ARI)
is developing such methods.

Procedure:

As part of an MI MOS-IEW analysis method, the Job Comparison
and Analysis Tool (JCAT) was developed to identify MOS capabili-
ties and IEW system demands in terms of abilities, skills, and
intelligence production activities. 1Its origins can be found in
the Manual for the Ability Requirements Scales (MARS) developed
by E. A. Fleishman and associates and the Job Abilities Software
System (JASS) developed by P. Rossmeissl and others at ARI. JCAT
embodies flow diagram decision methods and scalars from this
earlier work; the methodology has been expanded to address an MI
dimension in terms of intelligence production activities. The
technique has been used in a test application at the U.S. Army
Intelligence Center and School (USAICS) at Fort Huachuca to
collect abilities and skills data for the seven MOS comprising
the 96 Career Management Field (CMF).

Findings:

The research reported .: e resulted in findings in two
areas. With regard to JCAT « -=ign and effectivu.nes

1. The test application oL "CAT' te the 56 CMF demonstrated
its potential utility as &« . "*hod for collecting abili-
ties and skills data for MI Mos.

2. For enhanced value to USAICS, tailoring the generic
MARS and JASS forms and procedures into JCAT with
specific MI features is desirable.

\Y




3. Further development and test applications of JCAT with
respect to MOS capabilities and IEW system demands are
required.

With regard to findings pertaining to the 96 CMF, initial
analysis of the abilities and skills data indicates

1, There is a common core of abilities and skills that can
be found in each of the 96 CMF MOS.

2. Heavy requirements exist with respect to communication,
conceptual, reasoning, and speed-loaded skills.

3. MOS involved with substantial and major equipment
require psychomotor or gross-motor skills in addition
to the core requirements.

4. 0f eight intelligence production activities, "COLLECT-
ING DATA" made the heaviest demands, although relative
activity demand varies with MOS.

Utilization of Findings:

The findings with respect to the design and use of JCAT will
be used to refine the method so that it may be used to collect
abilities and skills data pertaining to MOS of the ¢~ CMF and 33
CMF. JCAT will also be used within the framework of MANPRINT and
the materiel acquisition process to identify ability and skill
requirements of new IEW systems. Ultimately, these data will be
used with other MI-MOS analysis methods to determine the suit-
ability of existing MOS to meet IEW system damands.

The 96 CMF data collected as a result of this effort repre-
sent a rich resource of abilities and skills data that can be
used in a variety of important ways in addition to assessing Mos-
IEW suitability. These include MOS comparisons, CMF evaluation,
training evaluations, training needs assessments, and MOS struc-
turing, among others.
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DEVELOPMENT AND APPLICATION OF A )Y TLITARY INTELLIGENCE (MI)
JOB COMPARISON AND ANALYSIS TOOL (JCAT)

Requirements for MI Military Occupational
Specialty (MOS) Analysis

MI_MoS-Intelligence/Electronic Warfare (IEW) System Issues

The purpose of this research is to develop analytical methods
that can be used to deal with MI MOS-IEW issues. The key MI MOS-IEW
issue that is being addressed here is

What existing, modified, or new MOS are best suited to
operate and maintain existing and emerging IEW equipment?

"MI MOS-IEW issues," in the present context, are issues
concerning the relationship betwe3n MI MOS requirements and
equipment characteristics, task demands, organizational
structure, and other manpower, personnel, and training (MPT)
variables. Developing answers to these issues ultimately
involves considerations pertaining to man-machine interfaces,
personnel characteristics, equipment design, training,
occupational structure, organization, doctrine, equipment, and
force structure, among other concerns.

The issues today are framed in the Army Intelligence Master
Plan (AIMP), as wall as the Draft MI 2000 White Paper being
prepared for the Deputy Chief of Staff for Operations (DCSOPS).
In addition to changes in traditional MI missions, there may be
new missions as well. In terms of the soldier, these changes
mean the MI job will become much harder. More work will have to
be accomplished with fewer soldiers. Increased understanding of
electronics and computers will be necessary in order to use MI
technology. To operate effectively in the projected AIMP
environment, the soldier will have to meet increasingly more
difficuit job demands. Training will be more critical for skill
acquisition and retention. The Draft MI 2000 White Paper asserts
that traininy will be a critical requirement if the Army is to
leverage the technology required to meet its MI needs.

Despite the need, there are few analytical methods available
for systematically and quantitatively assessing and evaluating MI
MOS-IEW issues. There is need for an "MI MOS-IEW analysis
method" that Army personnel and training planners as well as the
combat developers can use in place of the less systematic steps
they often take in the face of urgent decision requirements. An
MI MOS-IEW analysis method constitutes a set of tools and related
databases that can be used to define, analyze, and develop
answers to the critical MOS-IEW issues facing the MI branch.

1




- « An MI MOS-IEW
analysis method must meet four requirements. First, the method
must be helpful in defining the scope and parametcrs of MI MOS-
IEW issues. These issues usually are complex, engaging a variety
of different concerns including personnel characteristics, task
composition, training impacts, and mission performance, among
others. Therefore, the method must provide an ability to frame
the MOS~-IEW issue effectively so key parameters and tradeoffs can
be addressed.

Second, the method must be able to identify soldier
capabilities in terms that can be used to address a variety of
job performance questions. In particular, there is a need to be
able to describe soldier capabilities in relation to personnel
characteristics.

Third, the method must be able to identify IEW system demands
in terms of the job performance requirements necessary to operate
and maintain existing and new IEW equipment at a level
appropriate for meeting mission requirements. For purposes of
addressing MI MOS-IEW issues, the method must be able to
translate equipment-oriented features into terms suitable for
assessing soldier impacts.

Finally, the MI MOS-IEW analysis methods must provide a means
to crosswalk between soldier capabilities and IEW system demands.
Can existing MOS provide the capabilities required to operate
and maintain new IEW systems? Do the demands of new systenms
require changes in the task composition of existing MOS? What
training demands are created as result of fielding new IEW
systems? 1In sur, when is there a match between system demands
and soldier capabilities and when is there a mismatch? And, when
a mismatch occurs, how can the MOS capabilities and IEW system
demands be made compatible?

- . There are many potential
uses of an MI MOS-IEW analysis method. Of immediate interest are
its uses to assess the suitability of MI MOS to operate and
maintain new IEW equipment and to identify training needs.

Much of the demand to address MI MOS issues relates to
ensuring that MOS exist to support the introduction of new IEW
systems. To address these issues, all of the features associated
with the analysis method are critical: problem definition, MOS
analysis, IEW system demands, and equipment~soldier crosswalks.
The IEW system acquisitions currently underway as well as the
projections reflected in existing MI plans including the AIMP
accentuate the need for carefully matching system demands and
soldier capabilities.




The analysis method also will have an important role in
assessing training needs. By its very nature, the method should
facilitate the identification of job performance requirements and
assessments of soldier capabilities. Gaps point to potential
training needs. The method should provide a systematic and
quantitative way to define training requirements in order to meet
IEW system demands.

In addition to these two uses which are a focus of this
research, there are potentially many others. These include
evaluating MOS and career management field (CMF) structures and
redesigning or restructuring existing MOSs and CMFs.

MI_MOS-IEW Analysis Framework and Taxonomy

Figure 1 presents a conceptual framework for the MI MOS-IEW
analysis method. There are three critical dimensions to the
method which ultimately provide the capability to assess the
suitability of soldier capabilities to meet IEW system demands.

First, there is a need to systematically identify and
quantify soldier capabilities in terms of the existing MOS and
CMF supply. Second, there is a need to identify the IEW systen
demands in a similar fashion. For these purposes, both the
capabilities and demands must be specified in terms of job
performance characteristics. Third, methods are needed to
crosswalk between goldier capabilities and equipment demands,
determining whether "good" matches exist or not.

A key to this analysis framework is an MI MOS taxonomy which
identifies dimensions for defining job performance
characteristics which can be used to relate equipment demands and
soldier capabilities. Table 1 presents such a taxonomy. The
taxonomy is based on a sequential process starting with micro-
level dimensions directly bearing on the soldier's tasks and
leads to macro-level variables highlighting impact on MeCS
aggregates and the CMF (Muckler, Seven, & AKkman, 1990a).

To build an MI MOS~IEW analysis method, there are
requirements for the specification, development, and
demonstration of many analytical components. The MI MOS taxonomy
identities many attributes, all of which have varying degrees of
importance depending upon the specific issue being addressed.

In this research, "abilities and skills" has been selected as
a point of departure because of (1) its importance in describing
both soldier capabilities and equipment demands, (2) the absence
currently in the MI community of any systematic method for
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DEMAND

Ml MOS TAXONOMY

MI MOS ISSUES

EQT-MOS8 SUITABILITY
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Figure 1. Conceptual framework for MI MOS-IEW analysis method.




Table 1

A Taxonomy for Evaluating MOS Issues

I. JOR-LEVEL VARIABLES

A. CRITICAL TASK VARIABLES
1. Workload Demands
2. Physical Demands
3. 8kill Requirements
4. Adverse Environments
5. Organizational Requirements
6. Performance Requirements

B. SOLDIER CHARACTERISTICS

1. Educational Requirements
a. Educational Level
b. Reading Level

2. Mental Category

3. Physical Abilities (PULHES)

4. Abilities and S8kills
a. Cognitive Abilities
b. Perceptual Abilities
c. Paychomotor Abilities
d. Flexibility and Coordination
e, Strength and Stamina

5. Work Attitudes
a. Work Orientation
b. Dependability

6. Special Requirements

IX. MOS-LEVEL VARIABLES

A. SELECTION (ASVAB) CRITERIA
B. TRAINING REQUIREMENTS

C. ACCESSION RATES

D. RETENTION RATES

E. PAYGRADE DISTRIBUTION

III. CNF-LEVEL VARIABLES
A. TRAINING REQUIREMENTS

B. ACCESSION RATES

C. RETENTION RATES

D. PAYGRADE DISTRIBUTION

E. CAREER FIELD STRUCTURE AND MANAGEMENT




producing such descriptions, and (3) the body of past research
providing a strong theoretical basis for methodological
development.

Developing the slice of an Ml MOS-IEW analysis method that
focuses on abilities and skills will provide a sound foundation
for further methodological development. At the same time, that
portion of the analysis method can have immediate utility for the
Army in beginning to assess MI MOS-IEW issues. What will remain
from a research perspective is a requirement for additional
technigues for analyzing other taxonomic dimensions as well as
methods for assessing tradeoffs among the various parameters.

This report focuses on the development of a technique for
systematically and quantitatively assessing the abilities and
skills associated with existing MOSs and emerging IEW systems.
The technique is called the "MI Job Comparison and Analysis
Tool," or JCAT.




Development of JCAT: Methodological, Psychometric, and
Conceptual Issues

In the research which has been undertaken to describe human
job performance, most efforts can be associated with one of four
basic approaches: the behavior description approach, the
behavior regquirements approach, the ability requirements
approach, and the task characteristics approach (Fleishman &
Quaintance, 1984, p. 55). Searching for a systematic and
quantitative method with which to address abilities and skills
with respect to MI MOS~IEW issues, initial efforts were grounded
in the ability requirements approach out of which JCAT has been
developed.

Once criteria were established, the literature yielded an
existing method, the Manual for Abilities Requirements Scales
(MARS) (Fleishman & Quaintance, 1984, Appendix B), as an
appropriate foundation. Some modifications were needed for this
application. The flow diagram approach already available for 40
abllities had to be expanded to 52 abilities; that expansion
became Part A of the test instrument. Scales for quantifying
each ability were adapted from the same source; these scales
became Part B of the test instrument. These two parts were then
pre-tested for two MOSs using a panel of 13 raters. In analyzing
the results of the pre-test, the abilities were clustered into
subsets to make them more tractable. The results of the pre-~
test were reported in an earlier document (Muckler, Seven, &
Akman, 1990b). Additional data from that pre-test are included
in this chapter where pertinent to a specific issue.

Based on the results of the pre-test, changes in wording, in
number of abilities, and in sequence of abilities were made in
Part A, Part B was given an additional set of anchors and was
restructured, and Part C was added to obtain information relevant
to eight intelligence production activities. The revised test
instrument, Parts A, B, and C, was used to collect data on all
seven MOSs in the 96 CMF. Data from 65 subject matter experts
(SMEs) were obtained and are presented and discussed in the next
chapter. The rest of this chapter discusses in greater detail
the methodological, psychometric, and conceptual issues that
arose, and the resolutions that were adopted, during the various
stages of the development of JCAT.

Swlecting an Appropriate Method

From the technology of industrial/organizational and
engineering psychology, there were many candidate tools and
methods that could huve been used for this program (cf.,
Fleishman & Quaintance, 1984). 1In selecting an appropriatas
method, a key decision step was the specific focus for the
initial effort. A taxonomic effort (Muckler, Seven, & Akman,
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1990a) had identified 12 maojor dimensions at the job level alone
for a set of military intelligence jobs.

It was possible to develop an instrument that either made an
attempt to cover all 12 major variables, some subset of the 12,
or concentrate on one of the 12. The latter approach was chosen.
Emphasis was placed on ability and skill requirements.
M:asurement of ability and skills was required from two points of
view:

1. The method had to be able to extract the ability and
;kill requirements and demands from new IEW systems and
obs, and

2. The method had to be able to specify the ability and
skill gapabjilities of existing MI soldiers.

Thus, the method had to assess both job demands and personnel
capabilities.

The MARS Method: cChoosing the Abilities Set

More than a quarter century of research aimed at developing
the ability requirements approach has occurred by now. Much of
the recent work has been done as part of the Taxonomy Project,
partially sponsored by the Army Research Institute (ARI). The
results of this research are reflected in four areas that are
relevant to JCAT and discussed below: (1) identification and
definition of abilities and skills, (2) techniques for
determining the presence or absence of abilities and skills as
required for task performance, (3) methods for measuring how much
of the abilities and skills are necessary, and (4) decision aids
in estimating ability requirements.

Identification and Definition of Abilities and Skills. A key
element in developing a metiiod is establishing the abilities and
skill taxonomy which wiil provide the framework for analysis.
There are several taxcnomies that could serve this function with
well-defir~>d anc cnpirically based dimensions. The most useful,
Lowuver, appoars to be MARS developed by Fleishman and his
associates. The 1984 version of MARS has 52 defined dimensions,
all measurable, which are shown in Table 2.

This taxonomy was selected for a number of reasons: First,
it has been widely tested and used in a wide variety of civilian
and military jobs and tasks. Second, it haas been extensively
used for a considerable number of military jobs and systems,
including the Howitzer Improvement Program (HIP) and the Stinger
missile, among others. Third, analytical methods are available




Table 2
MARS* Abilities and Skills Dimensions

1. ORAL COMPREHENSION 27. GLARE SENSITIVITY

2. WRITTEN COMPREHENSION 28. GENERAL HEARING

3. ORAL EXPRESSION 29. AUDITORY ATTENTION

4. WRITTEN EXPRESSION 30. SOUND LOCALIZATION

5. MEMORIZATION 31. SPEECH HEARING

6. PROBLEM SENSITIVITY 32. SPEECH CLARITY

7. ORIGINALITY 33. VISUALIZATION

8. INDUCTIVE REASONING 34, STATIC STRENGTH

9. CATEGORY FLEXIBILITY 35. EXPLOSIVE STRENGTH

10. DEDUCTIVE REASONING 36. DYNAMIC STRENGTH

1l. INFORMATION ORDERING 37. TRUNK STRENGTH

12. MATHEMATICAL REASONING 38. STAMINA

13. NUMBER FACILITY 39. EXTENT FLEXIBILITY

14. FLUENCY OF IDEAS 40. DYNAMIC FLEXIBILITY
15. TIME SHARING 41. GROSS BODY EQUILIBRIUM
16. FLEXIBILITY OF CLOSURE 42. SPEED OF LIMB MOVEMENT
17. SPEED OF CLOSURE 43. GROSS BODY COORDINATION
18. SELECTIVE ATTENTION 44. MULTI-LIMB COORDINATION
19. PERCEPTUAL SPEED AND ACCURACY 45. WRIST FINGER SPEED
20. SPATIAL ORIENTATION 46, TFINGER DEXTERITY

21. NEAR VISION 47. MANUAL DEXTERITY

22. FAR VISION 48. ARM HAND STEADINESS
23. NIGHT VISION 49. CONTROL PRECISION
24. VISUAL COLOR DISCRIMINATION 50. RATE CONTROL
25. PERIPHERAL VISION 51. REACTION TIME
26. DEPTH PERCEPTION 52. CHOICE REACTION TIME

* Flaiszhman, E. A. » Quaintance, M.K. (1984) Taxononmies of
e description of human tasks.

hunan performance: .Th
Orlandn: Acadamic Press




to extract information about each of these abilities from
narrative descriptions of the tasks for new systems; empirical
measurement is not essential. Fourth, the methods associated
with MARS have been shown in previous applications to give high
reliability for the identification of abilities and skills that
may be needed for new IEW system tasks. Fifth, the information
derived can be compared with the capabilities of the existing and
appropriate MOSs which might be called upon to perform the new
IEW system jobs and tasks.

Technigues for Detexmining Ability and Skill Requirements.
Coincident with the development of an abilities and skills
taxonomy has been the formulation of ability rating procedures.
Generally, these techniques have focused on the use of task
descriptions by raters who make judgements whether an ability is
present or absent in a given task. Experimentation has led to
greater specificity in the ability definitions, expansion of the
abilities list, and more precise measurement, all of which has
been incorporated in MARS (Fleishman & Quaintance, 1984, p. 315).

Methods for Rating How Much Ability is Reguirad. Almost in
parallel with the question of whether or not an ability is
required came the question, "How much?" Ability rating scales
have been the focus of considerable research. An initial
approach was based on rating the abilities as '"not involved,"
"baseline," or "critical." Results from this approach have led
to refinements ultimately based on a seven point behaviorally
anchored scale in which high, low, and middle level task examples
are provided as anchors (Theologus, Romashko, & Fleishman, 1973).

Research aupports three conclusions regarding the utility of
the scaling methodology which has been developed as part of the
ability requirements approach., First, the seven point scale with
high and low anchors is a statistically reliable tool for
assessing amount of ability required. 8Second, having personnel
experienced with the task being rated is not an essential
prerequisite for using the scales. And third, the rating
technique can be used by raters without specific expertise in
psychological assessment methods (Fleishman & Quaintance, 1984,
p- 321).

Decision Aids for Egtimating Abilitv Requireaments. A decision
ald based o1 binary flow diagrams for 40 of the abilities listed
in Table 2 had been developed by which an abilities profile could
be derived for any human job or task that can be described in a
narrative summa (Mallamad, Levine, & Fleishman, 1980). The
basic form of this method consists of flow diagrams incorporating
questions which ask the rater to identify the presence or absence
of need fo. an ability. The diagrams are supplemented by a
scaling procedure to address the “amount" of the abilities
vequiced. A coecouter version of this methodology was later
developed to furti:"r promote the utility of this approach; this
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has been called the "Job Assessment Software System (JASS)," used
for analysis of weapon systems personnel requirements
(Rossmeissl, et al., 1983).

Both the earlier flow diagram form and the computer-based
methods, however, were bhased on only 40 of the abilities and
skills listed in Table 2. The flow diagram format had to be
expanded to include all 52 MARS dimensions. After the pre-test,
the number of abilities was reduced from 52 to 50 to remove what
appeared to be unnecessary repetition. The result is presented
in Appendix A.

A crucial point was that the method had to provide compatible
dimensions and easily transformable variable language for demand
and capabilities evaluation. The language describing one had to
be easily transformed into the language of the other. By
selecting MARS, this problem was minimized, since both demands
and capabilities can be evaluated using the same sat of
dimensions.

Two penalties were paid by selecting an evolution of MARS for
this project. First, MARS is restricted to abilities and skills.
Other techniques, such as McCormick's Position Analysis
Questionnaire (PAQ), have a much broader scopa, although the PAQ
doss not deal directly with or measure job abilities and skills.
(See Peterson & Bownas, 1982).

Second, it is traditional in this context to try and extract
"KSA" or knowledge, skills, and abilities; MARS is well-suited
for tha last two, but does not attempt to measure knowledge
relevant to a job or possessed by an individual performing that
job. Yet it is probable that in actual job performance many of
the MARS abilitios are very much intertwined with knowledgae,
whether it is domain knowledge (knowledge of data, facts, etc.)
gr procedural knowledge (knowledge of rules for using facts and

ata).

Future work will be needed to add "knowledge" to the
measuring technique. It is unfortunate that there apiaar to be
very few well-developed ways of extracting knowledge in skill
acquisition in such theories as cognitive anqinoor?ng (see
Rasmugsen, 1986).

clarifyving Two Pairs of Abilities

Subsequent reexaminations of the list of 52 abilities
suggested that a possible redundancy existed in two pairs of
abilities:

+ ORAL COMPREHENSION (#1) and SPEECH HEARING (#31)

» ORAL EXPRESSION (#3) and SPEECH CLARITY (#32)
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Considering the definitions of these abilities reinforces an
impression of redundancy:

ORAL COMPREHENSION: The ability to understand spoken
English words and sentences.

SPEECH HEARING: The ability to learn and understand the
speech of another person.

ORAL EXPRESSION: The ability to use English words or
sentences in speaking so that others
will understand.

SPEECH CLARITY: The ability to communicate orally in a
clear fashion understandable to a
listener.

The first pair deals with understanding speech. The second pair
deals with producing understandable speech. Are the two members
of each pair evaluating the same thing? Are both members of each
pair adding something useful, or could the list of abilities ba
reduced without losing important data?

One way of answering is to look at the questions posed. 1In
judging the need for ORAL COMPREHENSION, the rater is asked
whether or not it is "necessary to listen to and understand
spoken English sentences." The gquestion for SPEECH HEARING is
"Is it necessary to understand the spesch of another person?"
Aside from the specification of English as the language in one
case and not in the other, the estions being asked are much the
same. In one case "ligten to" is explicit, and in the other it
is implicit, but certainly having to "listen to and understand"
speech is the issue in both cases. To assess the nesd for ORAL
EXPRESSION, a rater is asked whether or not it is necessary to
"communicate through speaking so that others will understand."
In judging the need for SPEECH CLARITY the rater is asked whether
or not it is "necessary to speak in a clear fashion
understandable to a listener." PFor this latter pair, the basic
issue is speaking understandably. Perhaps in its emphasis on
clearness, SPEECH CLARITY could be seen as a more narrowly
defined ability, but it is a distinction that seems unlikely to
produce a difference in judgement. Within each pair of
nbilities, either both abilities would seem to be needed or
npither,

Anciher way of answering these questions is to loock at the
responses ol the 13 raters for the two sample MOSs usaed in the
feasibility test of the tool (Muckler, Seven, & Akman, 1990b).
Table 3 summarizes the dasta nbtained. For the first part of the
assessment, the identification «f necessary abilities, the
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Table 3
Rater Responses in Using Abilities (1,31) and (3,32)

ABILITY MATCH ABILITY MATCH
MOS8 STATISTIC

b} 32 3 32
97E: | NUMBER OF RATERS 13 13 13 13
97E:| MEAN 5.8 5.5 5.5 5.5
97E:| STANDARD DEVIATION 0.4 0.9 0.8 0.7
97E: | VARIANCE 0.2 0.8 0.6 0.5
96H:| NUMBER OF RATERS 12 12 13 13
96H:| MEAN 4.7 5.0 5.2 5.2
96H: | STANDARD DEVIATION 0.9 0.9 l.1 0.8
96H: | VARIANCE 0.8 0.9 1.2 0.6
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responses were redundant. In evaluating 96H, 12 of the 13 raters
considered ORAL COMPREHENSION necessary, and the same 12 said
SPEECH HEARING was needed. In evaluating 97E, all 13 raters
included both abilities. With respect to ORAL EXPRESSION and
SPEECH CLARITY, both were selected for both MOSs by all 13
raters. Thus, there was no case in which a rater picked one
member of a pair but not the other. On the basis of these data,
it appears that one member of each pair could be eliminated
without loss of needed information.

The summary statisti~s for both pairs indicate a high
agreement between the values assigned to one member of a pair and
those assigned to the other. The slight distinctions discussed
above, the narrower focus of the SPEECH HEARING and SPEECH
CLARITY questions, could be expected to produce slight
differences in the values assigned to the abilities. The data
indicate that raters made distinctions, although small ones, when
judging how much the ability was needed.

A third way of looking at this problem is to compute
correlations betwean the pairs of abilities for each MOS and all
subjects in the pre-test data. Product moment correlations are
shown in Table 4 for 97E, 96H, and all pre-test subjects
combined. Further, correlations are computed for (1,31) and
(3,32) ability pair comparisons. If the pairs are measuring the
same thing, then the correlations should be very high. Between
ORAL COMPREHENSION and SPEECH HEARING, the correlations are
reasonably high, but between ORAL EXPRESSION and SPEECH CLARITY,
lower correlations are recorded. These data suggest that the
pairs have considerable overlap and common variance but that
there may be some unique variances associated with each. Much
mores methodological data would be needed to settle this point.

However, it seems reasonable to conclude from all of this
that SPEECH HEARING is included in ORAL COMPREHENSION, that
SPEECH CLARITY is included in ORAL EXPRESSION, and that raters
evaluated them consistent with that conclusion. Therefore, in
refining the method, and in the interest of keeping the
evaluation procedure as concise and brief as possible, the number
of abilities include?' in the assessment was reduced from 52 to
50. ORAL COMPREHENSION and ORAL EXPRESSION were retained; SPEECH
HEARING and SPEECH CLARITY were dropped. Fleishman and Mumford
(1989) have also dropped these same two abilities from the latest
MARS listing of abilities, so it also stands at 50 abilities.

ordering and Clustering Abilities

Related to the issue of which abilities the assessment tool
should include is the question of how those abilities should be
grouped or clustered, if at all. Trying to consider 50
individual abilities without some categorizing can present a
formidable challenge. If like abilities can be grouped, drawing

14




Table 4

Correlations between Paired Abilities

SUBJECT BANPLR

ABILITY COMPARISONS

1~ 31 3 - 32
97E r= .59 r= ,25
97H r = .88 r= .68
All Sss r= .81 r= .52
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conclusions from the data may be made somewhat easier. To try to
provide help in structuring the results, a tentative set of eight
clusters was formulated:

COMMUNICATION ABILITIES
CONCEPTUAL ABILITIES

REASONING ABILITIES
SPEED-LOADED ABILITIES
PERCEPTUAL ABILITIES: VISION
PERCEPTUAL ABILITIES: AUDITION
PSYCHOMOTOR ABILITIES

GROSS MOTOR ABILITIES.

Although useful because they made it possible to think in terms
of an area of abilities (e.g., Communication Skills) rather than
separate individual abilities (ORAL COMPREHENSION, WRITTEN
COMPREHENSION, etc.), this first version of clustering contained
some inconsistencies, some imbalances, and some possible
redundancies (the latter discussed in the preceding saection).
Further consideration of the relationship between abilities led
to a re-assignment of some abilities within the eight clusters.
A listing of these revised clusters and of the abilities grouped
within them is shown in Table 5.

Once the clusters had been revised, it was decided for the
sake of consistency, ease of administration and analysis, and
coherence of topics treated, that the order of the questions in
the flow diagrams should be changed to match the order of
abilities shown in the table. Before this decision was made,
some questions had to be addressed: Does the order in which the
abilities are presented make any significant difference in rater
responses? Should the abilities be presented in random order
without regard to the relationships between them? For example,
should the questions dealing with visual abilities be together,
or should they be scattered throughout the diagram pages? No
data are available to answer these questions. However,
experience with the method suggests that the order of abilities
is not critical.

A more efficient presentation is achieved by clustering
questions according to their focus (verbal, cognitive, visual,
etc.). A detailed inspection of the questions contained in the
flow diagrams of the first part of the assessment package
revealed an interdependency between the questions. Preliminary
questions set the stage for questions directed to more than one
ability. If the order of presentation was randomized, the
preliminary questions would have to be repeated for each of the
subsequent dependent questions. While it would be possible to
treat each question independently, the repetition would result in
a considerably expanded instrument. Clustering the abilities
achieves an efficiency of presentation. Words, space, and
rater's time are saved. The instrument is fairly long, and
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Table 5

Revised List of Abilities and Clusters

COMMUNICATION SKILLS:

CONCEPTUAL SKILLS:

REASONING SKILLS:

SPEED-LOADED SKILLS:

PERCEPTUAL SKILLS: VISION

PERCEPTUAL SKILLS: AUDITION

PSYCHOMOTOR SKILLS:

GROSS MOTOR SKILLS:

H

18.

19.
20,
21,
22.
23.

24.
25,
26.
27.
28.
29.
30.

31.
32.
33.

34.
35.
36.
37.
3s8.
39.
40.

41.
42.
43.
44.
45.
46.
47.
48.
49,
50.

Oral Comprehension
Written Comprehension
Oral Expression
Written Expression

Memorizatio:

Problem Sensitivity

originality

Fluency of Ideas

Flexibility of Closure
(Pattern Recognition)

Selective Attention

Spatial Orientation

Visualization

Inductive Reasoning
Category Flexibility
Deductive Reasoning
Information Orderin
Mathematical Reasoning
Number Facility

Time Sharing

Speed of Closure

Percegtual Speed and Accuracy
Reaction Time

Choice Reaction Time

Near Vision

Far Vision

Night vision

Visual Color Discrimination
Peripheral Vision

Dept Percegtion

Glare Sensitivity

General Hearing
Auditory Attention
Sound Localization

Control Precision

Rate Control

Wrist Finger sg..d
Finger Dexterity

Manual Dexterity

Arm Hand Steadiness
Multi-Limb Coordination

Extent Flexibilit¥
Dynamic Flexibility
Speed of Limb Movement
Gross Body Equilibrium
Gross Body Coordination
Static strength
Explosive Strength
Dynamic Strength

Trunk Strength

Stamina
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making it longer still so that the abilities could appear in
random order was deemed unnecessary, and inappropriate in the
present context. But the question of the actual impact, if any,
of the order of presentation of abilities could only be answered
experimentally by a large methodological study comparing
different sequences of abilities.

When the number of abilities was expanded from 40 to 52 in
preparing the flow diagrams for the pre-test, the question of
placement of the additional ahilities had arisen. As a temporary
expedient, the 12 additions were inserted between SPATIAL
ORIENTATION and VISUALIZATION. The new additions all dealt with
perceptual =kills, and the then-existing 40 abilities flow
diagram set contained a boxed interjection saying that "Most
tasks require the person to attend to, perceive, and evaluate
sensory information in the environment. This information is
usually in the visual or auditory modes. The 200-level questions
refer to this sensory information." Therefore, it was judged
appropriate to insert the new abilities in that section of
questions. They were put on the pages immediately preceding the
switch from 200-level to 300-lavel questions. The inserted
abilities became numbers 21 through 32 in the pre-test packages.

In revising Part A after the pre-test, the issue of
explanatory boxes such as the one just described arose once the
decision had been made to group abilities according to cluster.
In the early diagrams, there was only one explanatory box, the
one talking of sensory information. Either that box had to be
dropped or additional boxes explaining each of the other clusters
had to be generated. It was decided that whatever orienting
value such boxes had for raters was more than offset by the
disadvantages of including them. Using such boxes at the
beginning of each cluster would not only interrupt the flow ¢f
the questions, it would also increase the length of the
instrument and the time required to work through it. The
questions in the diagrams themselves provide adequate
orientation. Therefore, the existing explanatory box was dropped
from the revised version of the diagrams, and the clusters were
used as an ordering scheme but were not discussed as part of the
presentation of abilities.

In addition to changes occasioned by the re-ordering of
abilities to conform to the order of clusters, some of the
pathways within the diagrams were restructured to reflect
consideration of how and when raters should be routed around
certain ability questions rather than having to read and answer
each one. For example, if a rater judges that in performing a
task it is not necessary to know and use language, it is
reasonable to route that rater around the questions asking about
reading, writing, and speaking language. In effect, we presume
that if a rater says "no" to language use, that rater would also
say "no" to the use of written or spoken versions of language,
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and to ask him to respond to questions already asked and answered
would reduce the acceptability of the instrument to the rater as
well as its efficiency. Therefore, certain "no" responses were
used as a by-pass criterion.

There were other instances in the earlier version of the
instrument in which answering "yes" to one ability precluded the
rater's being asked the qualifying questions for another ability.
For example, if the pathway was carefully followed, a rater
selecting REACTION TIME would never be asked questions relating
to CHOICE REACTION TIME. An examination of the data from the 13
raters in the pre-test showed that at least three raters (three
of the four Army raters and both of the MI SMEs) choss both
REACTION TIME and CHOICE REACTION TIME as necessary for tasks in
MOS 96H. 8ince none of the other raters selected both of these
abilities for 96H, and since no raters selected either of these
two abilities as necessary for MOS 97E, these other raters may or
may not have followed the prescribed pathways strictly.
Nonethalaess, the three raters most familiar with the ?obn they
were rating (the two MI SMEs and the MI training specialist) let
their understanding of the job take precedence over the
technicalities of the flow diagrams. This judgement seemed sound
and s0 the entire set of diagrams was reviewed, and revisions
were made in them so that raters no longer need choose between
the realities of the job and the requirements of the question-
presentation format. There may be job contexts in which the
focus of the task being rated is so narrow that a choice should
be made between closely related abilities (e.g., between REACTION
TIME and CHOICE REACTION TIME), but the MI MOSs and the IEW
systems realm is probably not such a context. In short, within a
complex job or task, it is possible that both may be required at
one time or another.

The latest version of the flow diagram method for identifying
abilities and skills, incorporating all of the changes discussed
here and used for the seven MOSs in the 96 CMF data collection,
is the one included as Appendix A.

Selecting Level of Rater Agreement

One of the critical steps in using the results from the
instrument is the choice of what proportion of the raters must
select a given ability as required for the job or task in order
for that ability to be included in the profile used to
characterize the job or task. Table 6 shows the effect of this
choice on the profile for MOS 96H based on the selections made by
13 raters during the pre-test. One has to pick the level of
agreement (number of raters agreeing) to determine which
abilities are to be included in the profile of abilities. From
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Table 6

MOS 96H Abilities and Skills--Ordered by "Yes" Responses and

Means
ARLITIES YES | WEAN | SO [ VAR
22[FAR VISION 3 5.7l 1.5 2.9
16[FLEXIBILITY OF CLOSURE 5[ 0.9 0.8
WRITTEN COMPREHENS1ON [ 3 1, 1.4
3JORAL EXPRESSION 1 ), 1. 1.2
32[SPEECH CLARITY [E 2 0.8 0.6
23[N1GKY ViSION 1 s, 0.6 0.3
20[SPATIAL ORIENTATION 13 s, 0.7l 0.5
4IPROBLEM SENSITIVITY 1 4.9 1.0 1.0
10DEOUCTIVE REASONING 13 4.9 1.0 .0
19[PERCEPTUAL 8PD & ACCURACY 131 4.9 0.8 0.7
MEMOR | ZAT $ ON 13] 4.6 1.3 W7
18[SELECTIVE ATTENTION 4,6l 0.9 0,8
24[VISUAL COLOR DISCRIMINATION 4.4 1.4 2.
49|CONTROL PRECISION 3.9/ 0,7 0.5
13[NUMBER PACILITY [ 3,7 1.2 1.4
. \RING . o.;i_ﬂ. .
11]INFORMATION ORDERING 2l 4.9 1.4 1.9
21[NEAR VISION 12] 4.8] 0.9 0.8
ORAL COMPREHENSION 12l 4.7 0.9 0.8
27(GLARE SENBITIVITY 1 o3 1. 1.8
47IMANUAL DEXTERITY 12] &, 1.00 1.1
44[MULT1-LINS COORDINAT ION 1 . 1.0 ,
33{VISUALIZATION 1 . 0.8 0.6
S2|CHOICE REACTION "l 4. 0.9 0.8
25(PERIPHERAL VISION 1 4. 0.5 0.3
3O[EXTENT FLEXIBILITY 1 .8 1.00 1.0
8/ [NDUCTIVE REASONING 10 . .0 .0
12]|MATHEMATICAL REASONING 10 4.7 0.9 0.9
26|0EPTH PERCEPTION ol 4.4 1.3] 1.6
&[WRITTEN EXPRESSION 10l 4.8 1.2 1.5
14[FLUENCY OF IDEAS 10 4.4] 4.3 1.8
O[CATEGORY FLEXISILITY 1] 4.2 1.1 1.2
34[STATIC STRENGTM 10/ 3.8] 0.6 0.3
4B[ARM HAND STEADINESS 10] 3.2 1.4] 1.2
28]GENERAL HEARING ol 4.5 0.4] 0,2
AS[WRIST FINGER SPEED 9l  3.0] 1.4 2.1
29|AUDTTORY ATTERTION sl s.5] 0.6 0.3
17|SPEED OF CLOSURE 8f s.0] 1.0 1.1
7loR1GINALTTY 8l 4.4 1.1 1.2
SO[RATE CONTROL 71 4,8 0.7 0.6
30[SOUND LOCALI1ZATION s 4.2 1.0] 0.9
¢3{GROSS BODY COORDINAT]ON s 3.8 1.4] 2.9
41[oROSS GOOY EQUILIBRIUM s 3.1 1.0 1.0
42(SPEED OF LIND MOVEMENT 4 4.0 1.9 3.5
S1|REACTION TINE ¢ 3.60 1.4 1.9
4O[OYNAMIC FLEXIBILITY 3| 4.7 0.9 0.8
38ISTAMINA 2] 3.0 1.0] 1.0
35[EXPLOSIVE STRENGTH i s.0] o.,0] o0.0]
37 TRUNK STRENGTH 1| 5.0l 0.0 o0.0]
S6lovnaniC sTRENGTH 1| s.00 0.0] 0.0]
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the table, the effect of rater agreement level on number of
abilities in the 96H profile can be derived:

13 of 13 raters: a profile with 17 abilities
12 of 13 raters: a profile with 24 abilities
11 of 13 raters: a profile with 29 abilities
10 of 13 raters: a profile with 36 abilities

The arbitrary standard in the literature for minimum level of
rater agreement usually is a cut-off score of 80% of the raters:;
that is, abilities will be included in the profile if 80% of the
raters pick them.

Field practice varies, partly as a function of number of
raters available. For example, if only four raters are
available, level of rater agreement can be placed at 100% (if all
four must be unanimous for an ability to be include in a profile)
or 75% (if three out of four raters is considered sufficient),
but the level of rater agreement obviously cannot ba 80% or 950%
as it could had 10 raters been used. With six raters, the
standard can be 83% (five of six) or 67% (four of six) but not in
between.

In the case of the pre~test, where there were 13 raters, and
if less than unanimous or 100% agreement is acceptable, the level
of rater agreement may be 92% (12 of 13), 85% (11 of 13) or 77%
(10 of 13). Rater agreement level always affects which abilities
and how many abilities make up a given profile.

Table 7 presents the data for MOS 97E. All 13 raters agreed
on 12 abilities to be included in the 97E profile. Using 10 of
the 13 raters as the cut-off expands the profile to 23 abilities.
For 97E, using 10 instead of 13 raters as the cut-off almost
doubles the number of abilities in the profile; for 96H it more
than doublaes the number.

The impact of varying rater agreement levels on both MOSs,
using data from the pre-test, is shown in Figure 2. The figure
shows the effect of level of rater agreement on how many
abilities are judged necessary as well as not necessary. The
lower the standard used for the level of rater agreement, the
more probable it is that an ability will be categorized either as
necessary or as not necessary. The higher the level of rater
agreement required, the greater the number of abilities assigned
to the area of disagreement will be. For example, as just
detailed for 96H, if 100% agreement is demanded, only 17
abilities qualify as necessary. At this level, there is
disagreement about the remaining 35 abilities: some raters
consider them necessary, and some do not. Dropping the rater
agreement level to 92% (12 of 13 raters) makes it easier to reach
agreement. With this standard, for example, the profile for 96H
expands from 17 to 24 abilities. 1In addition, with a 92% rater
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agreement level, three abilities can be excluded from the profile
(i.e., judged unnecessary). At this level, 25 abilities remain
in the area of indecision, down substantially from the 35
abilities neither included nor excluded when 100% rater agreement
is the standard.

Rather than choosing an arbitrary rater agreement level such
as 80%, it may be wiser to look at rater results with respect to
the complete impact of their choices in a form similar to that in
the figure. Looking at the data in that form may make it easier
to determine what the cut-off level should be for various
purposes. The nature of the specific abilities included and
excluded might also play a part in the judgement.

Table 8 summarizes the proportion of the 52 abilities on
which there was agreement among the raters in the pre-test. This
table includes agreement on abhilities that are not required as
well as on those that are. Using data on abilities that are
required has a greater effect on the total number of abilities
agreed upon for MOS8 97E than it does for 96H. The proportion of
abilities upon which agreement was reached by these 13 raters is
comparable to that reported by Mallamad, lLevine, and Fleishman
(1980) . They used an 80% lesvel of rater agreement as their
standard of "agreement," and their raters rated 40 (not 52)
abilities. They reported agreement on 28 of the 40 abilities
(70%) their raters rated (7 judged required; 21 judged not
required) in one case. 1In other cases they reported, their
raters agreed on from 23 (57.5%) to 32 (80%) of the 40 abilities
they rated. As Table 8 shows, raters reached agreement on 62% of
the 52 abilities for MOS 96H and on 77% of the abilities for MOS
97E if an 85% standard (1l of 13 raters) is used. Thus,
agreement in the MI context is comparable to that attained on the
Navy, electronics, and civilian tasks used by Mallamad, Levine,
and Fleishman (1980).

There is a second source of data that can be used in deciding
whether or not an ability should be included in a specific
profile. This is the scalar score for each ability generated
from Part B of the tool. As both Tables 6 and 7 show, even where
there is complete agreement among the 13 raters about the need
for a given ability, the average value assigned to a necessary
ability by the raters, when asked how much of the ability was
needed, varied considerably. In the case of 96H, the scalar
means ranged from 5.7 for FAR VISION to 3.5 for FINGER DEXTERITY.
It may be wise to establish some minimum scalar score below which
an ability is not included in a profile even if all raters judge
it necessary. One might assume, for example, that 3.0 would be
the minimum acceptable score for inclusion in the ability
profile. This kind of decision would say that while the ability
is required, it is really not that important for the task or job.

24




Table 8
Rater Agreement level and Abilities Required/Not Required

PROPORTION OF ABILITIES JUDGED AS
MOB DéH oS 978
RATER
AGREEMENT T NOT

LEVEL REQUIRED REQUIRED TOTAL REQUIRED REQUIRED TOTAL
13 OF 13 (100X) k). ) 0x X 23X 3% 46%
12 oF 13 (92%) 48% éx 52% 36% 31X 67%
11 or 13 (82%) 54X a8 62% 38% 38% X
10 OF 13 (77%) 69% 10% ™ 4% 40X 45%




In choosing the minimum scalar value, distributicon of the ability
in the available population could also be taken into account.

In general, selecting an ability for inclurion in a profile
would involve at least two judgements:

ABILITY SELECTED = f£(Minimum Number of Raters in Agreement
+ Minimum Scalar Value)

Thus, two arbitrary and qualitative decisions have tc bhe made.
In actual practice, however, most jobs profile nicely, and it
becomes reascnably apparent what the critical set of abilities
for the job is.

It might be noted, in passing, that the two jobs used as
samples in the pre-tast are not typical. Each of these jobs is a
very rich, complex, and demanding job that requires many
abilities. Indeed, the results of using the tool reflect that
fact. As Figure 3 shows, data from the 13 raters form distinct
and rational profiles for each job, profiles that are appropriate
to job demands. In both cases, ths demands are heavy and
distinctive.

Medifying Anchors

The second part of the assessment process requires a rater to
make a scalar estimate from 1 to 7 of how much of an ability, or
what skill level, is needed in the job or task being rated. As
shown in Appendix B, there is a separate page for scaling each of
the abilities. At the top of the page is the name of the ability
and its definition. The 1 to 7 scale is in the middle of the
page. The anchors used in the pre-test were those from the
original MARS development. In that version, three examples waere
included for each ability. These examples wecre placed to the
right of the scale and were followed by numbers in parentheses
that indicated the average scale value that had been assigned to
that example by previous judges. A sample from the pre-test
version is shown at the top of Figure 4.

There was considerable dissatisfaction with these anchors.
Many raters felt they were misleading and that some of the
examples were inappropriate to the ability they represented. The
examples were intended to serve as anchors and to given some
general idea about what the numrers meant in the scale, using a
skill example appropriate to the ability but usually not related
to the task or job being evaluated. However, the examples
appeared to confuse many raters. There is evidence that some
raters thought they were to use the numbers from the examples--
an unintended transfer.

26




COMMUNICATION SKILLS ‘

CONCEPTUAL SKiLLS

REASONING SKILLS

SPRED-LOADED SKILLS

PERCEPTUAL-VISION

PERCEPTUAL-ADITION

PSYCHOMNOTOR SKILLS

GROSS MOTOR $XILLS

1.0 2.0 © 30 00 5.0 8.0 7.0

Muos 06n Muos oM

Figure 3. Abilities and skills profiles of two MOSs based on
pre-test data (N=13),

27




49, CONTROL PRECISION: The ability to move controls of a machine or vehicle. This lnveives
the degrea to which thase contreln can be movad quickly and repestedly
to axsct pasitions.

¢ beill a teoth (8.96)

’ Nenipulate farm trastor controls (3.71)

Thraw o light switeh (1,28)

HOU MUCH OF THIS ABILITY IS MEEORD FOR THIE JO8 OR TAIK? Put your nusher on the snswer sheet.

Example of anchors used in pre-test

e . - &£ ... ___________ . ;5
1. ORAL OOMFREEENSION: The ability to listen to and underxstand vords and sentences.

[1 A GREAT AMOUNT OF THIS ABILITY IS NERDED

Undexstand & lecture on

navigating in spaca k] !
N
= 8 QUITE A BIT OF THIS ABILITY IS MERDRD
= 4

Understand instructions !

for a sport = 3 A MODERATE AMOUNT OF THIS ABILITY I8 NEEDRD L
-~ 2

Understand a NabDonald's
hanburgey comsercisl

[ ]

1 A NININUN AMOUNT OF THIS ABILITY I8 NREDED

? NUCH OF THIS ADILITY IS NERDAD FOR THIS JOB OR TASK?T Pt your number on the answer
shest.

C . 4. _____________________ ., '}
Exanmple of modified anchors

Figure 4. Evolution of JCAT, Part B.
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A modification was made in the scalar instrument following
the feasibility test. Figure 4 also shows the new form of the
scalars, illustrated for one ability, ORAL COMPREHENSION. An
additional and more conventional set of anchors has been placed
to the right of the scale, the examples which had been the only
anchors provided in the earlier version have been moved to the
left of the scale, and the numbers which used to follow those
examples have been dropped. The new anchors to the right of the
center scale were selected on the basis of extensive psychometric
data published by Bass, Cascio, and O'Connor (1974). Using these
data allowed the selection of phrases which represent nearly
equal intervals between the anchors shown in the figure.

Selecting Raters

In using a technique in which raters make judgements about a
task and its demands on those who perform it, one of the
fun¢ asmental and practical issues to be faced is what kinds of
raters must be used. As mentioned bafore, must the raters be
subject matter experts who are experienced in performing the task
they are rating? Can they be, or even should they be, personnel
experts or task analysts? Or, given a task description, can a
wide variety ~f individuals, with varying backgrounds and
experiences, carry out the translation of job or task
requirements into the abilities and skillas needed for those jobs
and tasks?

Earlier research (Fleishman & Mumford, 1989; Fleishman &
Quaintance, 1984; Mallamad, Levine, & Fleishman, 1980) suggests
that the use of highly trained job experts may not be necessary
when decision flow diagrams are used to structure judgements. If
it were necessary to use SMEs, criteria would have to be
established about what constitutes a SME and demands placed on
highly trained personnel who would be available only on a
restricted basis for assessment procedures. Being able to use
more heterogeneous populations of raters eases limitations on
when, where, and how the assessment can be accomplished.

The pre~-test conducted with both flow diagrams and scalars
provided an opportunity to examine responses made by raters from
a variety of backgrounds. As explained earlier in this report,
raters included Army personnel, ARI staff members, and contractor
personnel. The question arises, what differences, if any,
existed in judgement patterns as a function of experience or
background?

One way to answer this question is to look at the degree to
which raters agree in their judgements. Correlation techniques
are probably the most conventional way to express agreement
numerically. For example, Mallamad, Levine, and Fleishman (1980)
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reported interclass correlation coefficients for agreement
between two groups of five judges rating five different tasks
ranging from 0.76 to 0.85. Because such measures look at overall
agreement, they provide no insight into the degree to which there
may be agreement on some subset of abilities. Mallamad, Levine,
and Fleishman (1980) developed a measure based on the proportion
of raters selecting a particular ability that allowed them to
look at the proportions of abilities on which there was a high
level of agreement. This metric is useful in looking at what
agreement there is about which abilities are to be included in a
profile of a job o: task but does not indicate if there are
differences among different kinds of raters.

As a way of determining whether or no. ‘i ,re were differences
among raters as a function of their backgrounds, a measure of
dissent was developed. Responses were categorized as dissenting
or agreeing with majority rater responses. Then dissents were
examined as a function of rater background to discover whether or
not background, experience, or training of various kinds was
associated with a disproportionate level of dissent.

To obtain the measure of dissent, "agreement" was arbitrarily
established as meaning that at least 10 out of 13 raters judged
that an ability was needed for an MOS. Thus, when all 13 raters
selected an ability (as was the case for 17 abilities when MOS
96H was rated and for 12 abilities when 97E was rated), thera
were no dissents. When 12 of the raters selected an ability,
there was one dissent. If 11 raters selected an ability, 2
dissented; if 10, 3 dissented. The agreements and dissents are
tabulated for each MOS by agreement level in Table 9.

With respect to judgements on 96H, if an agreement level of
10 of 13 raters (77%) is used, the raters will have agreed that
36 of the 52 abilities are needed. The 36 abilities will have
received 429 of a possible 468 "yes" votes. There would have
been 39 dissenting judgements or dissents to that choice of
abilities. For 97E, with the same rater agreement level (10 of
13), the majority of raters will have agreed that 23 of the 52
abilities are needed. Those 23 abilities will have received 281
of a possible 299 votes, with 18 dissents.

Table 10 shows how the dissents distribute as a function of
rater background. Army personnel made up 31% of the raters. On
96H they accounted for only 21% of the dissents, but on 97E they
accounted for 50%. 1In contrast, ARI personnel, 23% of the
raters, had 38% of the dissents on 96H but only 22% of those on
97E. Agency affiliation seems to interact with MOS judgements.
There is a high proportion of dissents attributable to Army
personnel when rating 97E and a low proportion when rating 96H.
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Table 9

Agreement and Dissent by MOS and Rater Agreement Level

RATER NOS 96N N0 SSE
ml.!éﬁ“ AQREENENTS DISSENTS AGREENENTS DISSENTS
13 OF 13 2?1 0 156 0
12 OF 13 8 7 8 7
11 OF 13 b 8 1" 2
10 OF 13 80 24 30 9
TOTAL NUMBER 429 39 281 18
PERCENTAGE 92% 8x 96X [} ]
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Table 10

Dissents from Majority Ratings as a Function of Rater Background

96H 978
RATER
BACKGROUND % RATERS |% DISSENTS| &% RATERS |% DISSENTS
ARMY 31% 21% 31% 50%
ARI 23 38 23 22
CONTRACTOR 46 41 46 28
MI: SME 15 10 15 28
MI: TRAINING R&D 46 51 46 33
NON MI 38 38 38 39
PSYCHOLOGISTS 54 62 54 33
NON-PSYCHOLOGISTS 46 38 46 67
MALE 62 46 62 67
FEMALE 38 54 38 33
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MI SMEs show a pattern similar to that of the Army personnel,
which is not surprising considering the overlap in their
membership. It is nevertheless puzzling why these SMEs account
for few of the dissents on 96H and for a disproportionately high
number on 97E. Evidently, the picture these SMEs have of MOS 96H
reflects some general consensus, one shared with the rest of the
raters, whereas their picture of MOS 97E is not as consistent
with that of the other raters.

Since dissents represent a judgement that an ability is not
necessa’' y for a particular job, the data suggest that Army
personnel and MI: SMEs feoel that some abilities included in the
profile for 97E by the majority of raters could be omitted. An
inspection of the data shows that different individuals dissent
on different abilities. One Army rater would leave out FLUENCY
OF IDEAS and FLEXIBILITY OF CLOSURE, while another Army rater
would omit INFORMATION ORDERING and NUMBER FACILITY. The only
sense in which these special categories of raters may be said to
be different is that they would choose a slightly more restricted
list of abilities as necessary for 97E.

In summary, within the pre-test panel of 13 raters, being
male, non-psychologist, MI: SME, and Army was assoclated with
low levels of dissent on 96H and higher levels of dissent on 97E.
Regardless of what this says about experience and imagination, it
is important to remember the high level of agreement on profiles
for these two MOSs. The profile for 96H contained 36 abilities,

. 1f 10 of 13 raters is used as the standard for agreement. The 39
dissents on this profile represent only 8% of the judgements made
about these abilities for this MOS. For 97E, the 18 dissents
represent only 6% of the judgementis. Thus, for both MOSs there
is a very high level (above 90%) of support for the abilities
chosen. There is a great deal of agreement about what abilities
are important for specific MOS, there is a clear distinction
between the MOSs in terms of abilities selected, and the picture
that emerges of the MOSs is much the same regardless of the
background of the raters.

These data support the hypothesis that, using this tool,
highly job-trained SMEs are not necessarily required for reliable
and valid judgements of the jobs and tasks being assessed. This
could on the one hand reduce manpower pressure to obtain SME
raters and on the other hand could allow for greater numbers of
raters where there are few appropriate and available SMEs. In
short, the technique may be robust with respect to rater
background and experience. But, just how much relevant
background and experience are required, and of what kind, remains
to be explored. '
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Categorizing Intelligence Tasks

The instrument being used and developed here can be applied
either from the job/task standpoint or from the aspect of
personnel characteristics. As a part of job analyses, attempts
have been made to tie the analysis to the jobs and tasks of
immediate interest--in the present case, military intelligence.

One step in this process, therefore, was to evaluate two MI
MOSs in a feasibility test and (in data to be presented later in
this report) to expand the evaluation to all seven MOSs of the 96
Career Management Field.

An amplification of this approach is to view the military
intelligence process as consisting of eight intelligence
production activities:

1. Planning

2. Setting=-up or preparing

3. Collecting data

4. Managing or cataloging data
5. Analyzing or exploiting data
6. Interpreting data

7. Preparing outputs

8. Disseminating information.

This is a taxonomy of intelligence activities, and it implies
that any MI job or MOS could potentially require these
activities. As will be seen later, it does not mean that every
MOS must do all eight activities. Indeed, as will be seen, the
MOSs will vary in which activities are most important.

The MOSs will also vary in the abilities and skills that
underlie performance of the eight activities. Data on these
variations will also be presented in a later chapter. A general
taxonomic class does not necessarily imply a fixed abilities and
skill set across all job settings. For example, there ara many
ways of "collecting data" and "disseminating information," and as
t?ose ways differ so will the abilities and skills associated
with then.

From another viewpoint, the eight activities are of general
interest since they could be used in many different types of jobs
beyond the world of military intelligence. The taxonomic class
words--"planning," "interpreting data'--expresa activities that
are widely discussed at broad and sometimes vague levels of
discourse. It should be interesting and perhaps important,
therefore, to see what the activities translate into in a
specific set of jobs (seven MI MOSs) through the transform of
ability and skill assessment.




To test these possibilities, a method had to be invented
which would allow SMEs to make abilities and skills judgements
relative to the eight intelligence production activities. The
procedure required that each rater use the abilities selected in
JCAT Parts A and B and then show where they would be used in the
eight activities. 1In addition, a quantitative judgement was
required (on the 1 to 7 scale) of the relative importance of the
ability for the activity. This became Part C.

One purpose here is to attempt to tie abilities and skills
more directly to specific military intelligence activities. Data
on this connection will be shown and discussed later in the
report.

Matching Profiles

A major output of this technique is abilities and skills
profiles. Whether one looks at systems, jobs, tasks, or people,
the basic data will be a set of 50 abilities values, either
indicating the presence or absence of the ability and/or some
measure of the importance of that ability. A major step will the
be to compare and match a variety of profiles:

¢+ Two or more different systems
* Two or more different jobs
* Two or more different tasks

* A profile of system demands and a profile of personnel
capability

* Two or more different groups of people.

Many other possible comparisons could be made. Whatever the
match, once two or more profiles have been generated, the
question immediately arises as to specifically how the profiles
can be compared. The answer depends upon at least two factors:
what kinds of information are needed and whether qualitative or
quantitative answers are required.

A partial example of a gqualitative set of answers has already
been given in a previous report (Muckler, Seven, & Akman, 1990b)
in comparing the profiles of a hypothetical unmanned aerial
vehicle (UAV) and MOS 96H, as shown in Figure 5. Suppose that
the context ias system design and the profile comparison has been
generated with the current state of UAV system design and what is
known about the capabilities of MOS 96H. Here the question is
not so much "Can a qualified MOS 96H perform the
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Figure 5. A comparison of UAV opsrations with MOS 96H.
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job?" as it is "Where in the design may there be troubles or
problems if MOS 96H is u.ad to garform the job?" For example,
there may be problems bacause the design generates tasks that
place too high demands in the areas of Reasui.lng Abilities and
Perceptual (Vision) Abilities. In system design, *his iz useful
diagnostic information that enables human engineering .o !oo0k
closely at the design, to see where these problems have been
cresated, and to re-design the problems away or at least reduce
them. The tool has been used precisely in this way in the design
of the Howitzer Improvement Program (HIP) and several new air
defense systems. Human engineering design improvements were made
on the basis of the diagnostic data before design free:ze.

Further, Fleishman and Mumford (1989) have suggested in
detail that these individual differences data point to areas of
concern for training. If, for example, the design cannot reduce
the performance demands in a given area, then the search for
compensation by training must begin. The results may suggest
areas where current training is either satisfactory or
unsatisfactory and where the new system may, or may not, need
reconsideration for personnel training.

A different way of approaching the profile matching and
comparison problem is in terms of a quantitative comparison
between profiles. Technically, this topic has been of major
concern for decades to certain areas of psychology where
information is generated in terms of profiles (such as the
Semantic Differential and the Minnesota Multiphasic Personality
Inventory). The technical question is, can a gquantitativs score
be generated from the profiles that will express the ditrerences
between the profiles?

The first systematic attempt at defining such gquantitative
measures came from Cronbach and Gleser (1933) in terms of a
general expression of the distance between profiles:

k
D2 ™ E (%), = %)%

where: D = the distance measure between two profiles
X, = distribution of profile scores on ona variate
X, = distribution of profile scores on a second variate

D? is a "general expression for the dissimilarity between two
profiles" or "a measure of similarity." Cronbach and Zleser
(1953) showed that the profile matching formulae to that date,
including correlation coefficients, were variations of this
general equation with widely varying relative advantages and
disadvantages.
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Since the classic Cronbach and Gleser (1953) report, there
has been a large literature proposing variations on D, other
measures of profile similarity, or the use of some other form of
composite criteria. At least four basic lessons appear to have
come from the literature as eviienced, for example, from the
comparative evaluations c¢f iralicx and Raju (1982) and Sparrow
(1989):

L. daay computational expressions of profile similarity give
about the same results.

2. 8imple measures appear to be about as good as complex
measures.

3. Some complex measures, and particularly elaborately
weighted variable sets, may have very wrong implications.

4., "Profile similarity" is not a singla dimension, and it
may always reflect different aspects of profile
comparisons (Cohen, 1978).

But perhaps thae most difficult problem in a profile
similarity measure, or any composite score, is, what does the
number hide or obscure? What information is lost by calculating
a single number purporting to express the degree of similarity
between two profiles, for example? In profile data of the type
describad here, the loass may be significant if application and
interpretation rely solely on a similarity score. What this
suggests is that one should not depend upon a single score when a
richness of information can be found in the basic abilities
profile data and their associated clusters.

Related to that problem is the difficulty of 1ntcrpr.tipg a
profile similarity score. Consider, as an example, three D
scores from Cronbach and Gleser (1953, p. 460):

Dy = 20
Dl = 63
Dl = 63

What do the numbers "“20" and "63" mean,} what kind of a scale is
this; or, how does one interpret the D° scale number? To provide
a common and understood interpretive framework, many attempts
(cf., Cattell, 1949; Cohen, 1969) have been made to express
profile similarity through correlation coefficients thus putting
profile similarity in the range of +1 to -1, but this has raised
a number of difficult technical problems. (For example, what is
the meaning of a zero correlation between two profiles?)
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To the knowledge of the present writers, no quantitative
measures of profile matches or comparisons have been devised or
published for, or ever used on, the types of ability and skills
profiles highlighted here. The data collected here may provide a
basis for future attempts to invent and svaluate measures of
profile similarity.

Applving the MARS Method

Although the MARS technique has been in practical use in some
form for at leaat 20 years, it has been expanded and changed
considerably over that period. 1Indeed, most practitioners
(including the present ones) have seen f£it to adapt the MARS
tools in varying degrees to their particular application problen.

One such change was the expansion of the basic abilities and
skills set to 52 which has been currently reduced to 50
(Fleishman & Mumford, 1989). Another change has been a move away
from the flow diagram technique (JCAT, Part A) to a sole
dependaence upon the scaling method (JCAT, Part B). This change
has happened despite data (Mallamad, Levine, & Fleishman, 1980)
that the two togather give better (i.e., more reliable and more
focused) estimates of required abilities. In this application,
bgth tools have been retained despite a possible cost in rater
time.

Recently, Fleishman and Mumford (1989, pp. 218=219) have
clarified the procedure for using MARS at the task level. The
first three steps involve developing a critical task inventory,
assisted and reviewed by SMEs, so that only the most critical
tasks in a job will be evaluated. The analysis in the present
application has been at the job level, although using JCAT, Part
C is a way of getting military intelligence tasks more
specifically.

The fourth step is to apply the MARS method at the task level
using a second panel of SMEs. Two immediate problems arise here
with respect to the use of a panel:

1. Fleishman and Mumford (1989, p. 217) recommend 15 to 20
SMEs as ability and skill raters. Unfortunately, in practice,
there are often not that many available, as may be seen in the
next chapter with respect to 96 CMF where a maximum of 10 SMEs
could be gotten for an MOS. In the context of new system design
and analysis of abilities demands, there may be only a handful of
individuals who understand the system. This limitation is always
true in early system test and almost always true even in early
operational test and evaluation. The methodological need is to
develop some guidelines as to what constitutes a minimum rater
sanple that will produce consistent and reliable results.
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2. In fact, the method may not need, in a strict sense,
"SMEs," a subject which was discussed in a previous section,
Raters could be "... job incumbents, job analysts, supervisors,
or trainers" (Fleishman & Mumford, 1989, p. 217). The method
does appear to be robust across different kinds of raters without
the need for the strict rater criterion of SME. But this subject
alsc needs more methodological investigation.

Finally, the applications of the MARS method and its
variations over the past 20 years suggest that it is both robust
and useful in a wide variesty of human job contexts. The method
should continue to be used and to undergo improvement ana
adaptation.
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A Test Application to 96 CMF

Administration of the JCAT Test Bactery

In May 1990, a JCAT test battery was prepared and given by
the ARI field staff to 65 Military Intelligence subject matter
experts (SMEs) at Fort Huachuca, Arizona. These experts were
members of 96 CMF and the ssven MOSs that currently constitute 96
CMF. All of the material to be presented in the rest of this
report will pertain to the administration of the JCAT test
materials and the results that were obtained from that
administration.

Three Parts of MI JCAT

JCAT consists of three major parts. In the first part, the
raters determine the need or lack of need for 50 abilities
relative to a particular job. The second part is used by the
raters to estimate how much of an ability is required. The third
part is uased by raters to determine how much of the ability is
required for performing specific intelligence functions. For
ease of reference, the three JCAT steps have been identified as
Part A, Part B, and Part C, respectively.

Part A: Decigion Flow Diagramg. Figure 6 shows the first page of
the binary flow diagrams used in JCAT by raterg to determine if a
particular ability 1s required to perform a particular job. The
questionnaire may be used in conjunction with a task description
pertaining to the job being rated and an answer sheet in which
the rater is told to circle the abilities which are required.

For ease of use, a standard set of symbols has been used to
guide the rater through the process. Triangles indicate
instructions, directing the flow through the charts. Rectangles
indicate questions about the job; the questions have been
carefully designed to elicit "YES" or "NO" responses about the
job being rated. Ellipses contain the name of an ability or
skill and a number referring to the order in which the ability or
skill is listed in the answer form.

If the rater reaches an ellipse through the decision flow
process, the ability contained therein has been judged as
required to perform the job being rated. A determination must be
made for each of the 50 abilities included in JCAT. Appendix A
contains a complete set of the decision flow diagrams.

Part B: Scaling the Abilities. Figure 7 shows the scaling guide
for one of the 50 abilities included in JCAT. There are three
key parts to the scale. First, each sheet includes the
daefinition of the ability being rated. Second, on the left hand
side of the seven point scale are high, low, and mid level
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YiS

{n order to perform the task,
is it necessary that the
parson know and use
language?

Is I\ necessary o listen to
and understand spoken words
snd sentences?

ORAL
COMPREHENSION

NO

NO

I8 it necessary ta read and
understand writien words,
sentences, snd paragraphs?

WRITTEN
COMPRERENSION
2

[ no

102

Assuming that the person is
knowledgeable about a
subject or topic, muat he
qommunicate that knowledge
to othars?

Must he communicate through

| speaking so that nthers will

understand his (nformaton?

YEs

ORAL
LXPRESSION
3

FPigure 6.

NO

NO

L 4

Must he communicate threugh
writing so Wat others will
understand his information?

NO

JCAT Part A decision flow diagrams.




2. WRITTEN COMPREHENSION: The ability to understand written words, sentences, and
paragraphs.

~ 7 A GREAT AMOUNT OF THIS ABILITY IS NEEDED
Understand an instruction book on
repairing a uissile instrument -
| systenm

~ $ QUITE A BIT OF THIS ABILITY IS NEEDED

Understand an apartment lease

= 3 A MODERATE AMOUNT OF iHIS ABILITY IS NEEDED

17T 17
~

Read the words on a road aap 1 A MINIMUM AMOUNT OF THIS ABILITY IS NEEDED

H:H MUCH OF THIS ABILITY IS NEEDED FOR THIS JOB OR TASK? Put youi ...uber on the answver
sheet.

Figure 7. Example of JCAT Part B scaling guide.
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anchors based on sample tasks which the rater can use for
guidance in rating the task being analyzed. On the right hand
side is an alternate set of anchors based on judgements
reflecting "great amount", "quite a bit", "moderate", and
"minimum amount" of the skill. Appendix B presents the complete
set of scalars for the JCAT abilities.

For each ability selected in Part A, the rater is asked to
use the Part B guide to develop a rating between 1 and 7
representing how much of the ability or skill is required. The
answer is recorded on the same answer sheet used for Part A in
spaces adjacent to the circled abilities (Figure 8).

R . While
Part A and Part B have application in a variety of job
performance settings, Part C has been tailored to elicit
information specific to military intelligence. This third part
is based on 2 task taxonomy for MI work. Table 11 lists eight
"intelligence production activities",.

The rater is asked to indicate how much of the abilities
selected in Part A are required in each of the eight production
activities. Wherever there is a requirement, the rater uses a
seven point scale similar to that used in Part B to make an
estimate (Figure 9). The Part C answer sheets are contained iI.
Appendix C.

EBrocegdure

Subjects were provided the materials and oral instructions
either individually or in groups. The instruction periods lasted
about 10 minutes. In that period the projecct was briefly
described, and the three tasks required were described. The
location within the materials was shown for each task, the answer
sheets identified, and an explanation was given on how the tasks
were to be done and the answer sheets completed. It was also
pointed out that there were directions in the instruction booklet
and a practice exercise that they could do if they wanted
experience with the first t .asks. In addition, the position
descriptions were pointed ou., but since they had not been
verified by the school, subjects were told to complete the tasks
based on their experience performing their MOS.

Twaelve subjects were not available to attend the
instructional briefings. For these subjects, an officer-in-
charge was given the materials and the directions, and was asked
to hand out the materials and provide instructions to these
subjects.
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96 CMF ANSWER SHEET

Use this answer form for Parts A and B of the .JC-T procedure

PART A: SELECTING ABILITIES. Circle the number of sach ability needed for the job.

PART Bi ESTIMATING AMOUNTS. 1In the blank after each circled ability, write your number
estimate of hov much is needed.

1. Orsl Compronersion 17, Rethemstics! Ressenirg B, Contrel Presision
2, Urition Conprohention 18, Mumber fosility

19, tiee Nuring

20, Gpead of Closure

2. Peraoptual tpeed and Adourssy

22, Reeation Time

35, Sace Cantrel
34, Wristotinger tpeed
37, Pirger Saxterity

3. Orsl Ungrevsion
4 writton Capression
S, tgmprizetion M, Neremt Dexterity

6. Prebles foritivity 39, Armetiend Stendiness

7, Originaiicy . Cholee foastion Tim W, it ion Cosrdiration
6, Fluengy of ldoas 2, Hesr Vistien 41, Latent Planibitiey
9. Flaaiditity of Clasure 8. For Visim 42, oynanic Flasibility

10, Selostive Attentien 34, Night Vigien A3, fgeed of Lish Rovesemt

11, tpstist orlentetion . views! Coler Hosrinimation
18, peripherat Vision

20, Sopth Peresption

34. Slare temitiviey

31, Gerwral Neerlng

32, Muditery Attemion

33, Seund Losstinstion

U, Sress Sedy tauilivrim
12, Viewstigetion 45, Grest ety Conrdination
13, Industive Ressening 4, Statie Strength
14, Categery flaaidiiity o7, taplesive Strength

15, Veduttive Ressening 4, tyanie Streyth

16, Information Ordaring i, Trad Strength

Figure 8. JCAT Part A and B answer sheet.
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Table 11
Intelligence Production Activities

e o

Rlanning: Any intelligence processing activity or group of
activities which involves how you intend to
accomplish a task or job functicn. For example, outlining a set
of questionas to ask a subject, determining how equipment must be
deployed, detarmining the frequencies to collect on.

!aiﬁin!:!n_ﬂx.lllnlfifﬂi Any intelligence processing
activity or group of activities which must be accomplished baforas
Wnﬂw. For exampla,
deploying equipment, calibrating equipment, collecting
information from a data base, preparing a map overlay.
gg;;.g:ini_fgglz Any intelligence processing activity or
group of activities which must be carried cut in the gollection
Yy you or
sonecns else. For example, interrogating a subject, listening to

g
and r-earding voice connunicntion-, watching signals on a scops,
operating collection equipment.

¥;nlging_gz_g.:.}gging_?.:n: Any intelligence processing
activity or group of activities which

+ PFor exanmple, using a computer
tarminal to input data, logq ng the receipt of a spot report in a
journal, placing incoming information on a sitmap.

?nmmuxqu?nxmz Any intelligence processing

activity or group of activities which

mi.mmigur_mmxim to combine it into a higher level
of information or to determine the rclutionlhigl betwveen various

types of information. PFor example, doing intelligerca

grcpnrntion of the battlefield, providing input to an
ntelligence estimate.

x""“!‘f’i?""’ Any intelligence processing activity or
group of activities which

a body of previously analyzed data. For example,
deriving possible avenues of approach, developing alternative
deception strategies, figuring out why the enemy has made an
unusual move.

Zz:nnzignxgu:nn:.z Any intelligence processing activity or
group of activities which

« For example, making briefing charts, putting
data in message format, encrypting.

DLllllihl&ill.lllﬁl!lii?n* Any intelligence processing
activity or group of activities which result in the transmission

.  For exampls,
sending a message by morss code, delivering a briefing, talking
on the radio or telephone.
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Por the abilities you selected, hovw much is required for .....7 (Place your estimate of the
value in the appropriate cell.)

A GAEAT ANOUNT OF TRIS ABILITY I8 WERDRD

§ QUITE A IV OF YNLS ADILIYY L8 WEEDED

A ROGERATE ANOEWT GF THES ABILITY 10 ¥uiONO

A RENEXER MOTYT OF THIS ADRLITY 18 WEENED

RAMACEING OK CATALOGENG DATA
ANALYRING OR EXPLSITING DATA

39. ARN=RAND STEADINESS: The ability to keep the hand ang
arm steady. It includes steadiness while making an ars
movement as vell as while hniding the arm and hand in one

pont:ton. This ability does not invelve strangth or
speed,

0. MOLTI-LINB OOORDINATION. The ability to soordinate
NOVeRants of two or mare limbs (for example, tve legs, or
one leg and one arm), suych as in moving equipment cun~
trols. Two aor more limbs are in motion while the
individual is sitting, standing, or lying down.

43¢ BXTENT PLEXIBILITY. The abllity tc¢ bend, stretah,
twist, or reach out with ths body, arms or legs.

42, OYMAMIC PLEXIBILITY. The ability to band, strateh,
twvist, or reach out with tha body, arms, and/or legs, both
quickly and repeatedly.

43, SPEED OF LIMD MOVEMENT. Involves the speed with which
a single movament of the arms or legs oan be made and/or
repeated, This ability does not include accuracy, caraful
control, or coovdination of movement.

Figure 9. Example of JCAT Part C answer sheet.
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Test Materiuls

The test materials were based on the three parts of the JCAT.
The entire test materials included

1. A fact sheet briefly describing the project,

2. An Instruction Booklet containing instructions for
completing each of the three required tasks, job
descriptions for each of the 96 CMF MOSs, the flow
diagram technique for identifying abilities and skills,
the seven-point scales for each ability, definitions for
the eight intelligence processing activities, a practice
exercise, and

3. An Ansver Booklet containing a rater information sheet,
MOS ability and skill answer form, and answer forms for
the ability and skill levels for the intelligence
processing activities.

Subjecte

The subjects were provided by the U.8. Army. They ranged in
grade from Specialist 4 to Sergeant Major. The final sample is
shown in fable 12. The minimum subject experience requirement
was one field assignment in the MOS. All subjects equalled or
exceeded that requirement.

Since a rater information sheet was provided for each subject
about MOS background and experience (Figure 10), more detailed
information is available on rater characteristics.

‘Table 13 gives relevant background and experience data on
each of the 65 raters from this study. These data include
current grade, years in the Army, years in the current MOS,
number of MOS field assignments, and the number of military
intelligence courses each rater had. Visual examination of the
data should suggest that these were very highly experienced MI
specialists in each of their specialties.

Another way of looking at background and experience of the
raters is shown in Table 14 which contains some summary
statistics about background and experience by MOS. The average
grade of the 65 raters was E-6. They have been in the U.S. Army
for an average of approximately 12 years; all had at least one
field assignment in the MOS, and on an approximate average they
will have had three field assignments and two MI training
courses.
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Table 12

Subject Sample for 96 CMF Test

Total

9
10
8
9
10
10
9

96B:
96D:
96H:
96R:
96B:
97E:
97G:

Intelligence Analyst

Imai.ry Analyst

Aerial Intelligence Specialist

Ground Surveillance System Operator
Counter Intelligence Agent

Interrogator

Counter-Signals Intelligence Specialist

65

96 CMF: Military Intelligence
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RATER INPORMATION

Your responses on the MOS assesamant are anonymous. Howaver, we need sone information on
your U.S. Army background and experiencs.

Month/Year Month/Year
Entered U.8. Army Current MOS current Grade Aoquired MOS _____
Additional 8skill 1. 3.
Identifiers: |
2. 4.

Fieald Assignments in Relevant MO4:

PR DURATION

L Prom (M/Y) To (M/¥)

3.

' 4.

other Military Intelligence MOS When Held (Prom/’Te)
MOSs Held:
HOS When Held (Prom/Ta)

Military Intelligence Training Courses Completed:
NUMBER/TITLE LENGTH (Weeks)

Figure 10. JCAT rater information sheet.




Table 13

Rater MI Background and Experience

1 KOS 1z
ms YRS FIRLD TRNG
xos anADY ARKY Nos ASSIONNENTS| COURSES
968 B-6 18 5 1 2
948 £-6 11 11 4 3
968 £-5 11 ? 2 3
963 E-6 18 7 4 2
963 E-6 7 8 3 1
96B £-7 13 10 4 1
968 E-8 10 9 . 4
62 B8 7 6 4 1
96B 5-9 a2 a1 4 4
96D E-7 15 14 4 4
96D £-4 3 3 1 3
96D -6 s 3 2 0
96D 23 4 4 1 4
96D -7 13 12 5 8
96D 3-8 ¢ 6 4 F
96D -5 6 3 1 2
96D -8 17 16 4 2
96D r-6 ] 4 3 6
96D -8 b ¢ 3 3
96K E-6 10 6 1 3
96H I~7 11 s 2 3
96H E~7 14 13 4 2
94K £-7 14 11 4 2
96H £-8 11 8 3 0
96K 5-6 11 s 2 2
96X 2-5 s 4 2 1
96K -7 21 20 4 1
96R £-7 8 6 2 0
96R £-7 19 15 4 3
9€R £-7 31 12 3 ]
96R -5 7 7 3 1
96R B-6 17 13 4 1
96R -7 13 13 3 Y
9&R E-6 14 14 4 4
96R £-7 18 14 4 1
96R I-6 15 1s 2 .
978 -6 7 3 1 2
978 E-7 13 s 3 1
978 E-7 13 s 3 4
978 B-6 ° 4 2 )
978 E-6 9 9 3 3
978 B~7 18 10 4 2
978 -7 10 4 2 1
978 E-7 17 8 3 1
978 E-6 12 s 4 1
973 B-5 3 3 1 2
978 ) 1 ] 2 1
97E -5 6 8 3 1
978 -3 7 9 3 4
978 2-7 17 13 4 3
978 =7 14 13 3 3
978 2-6 13 5 3
97E 2-7 15 13 4 H
978 I-¢ 7 3 1 1
978 5-6 9 7 4 3
97E I-5 5 4 2 H
97¢ -7 19 18 4
978 -6 12 9 3 3
976 = i3 3 1 3
976 -6 12 3 3 2
976 -7 20 20 4 2
976 E-¢ 17 16 4 1
976 -7 18 17 4 1
97¢ E-5 10 1o 4 2
976 -7 15 14 4 2
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Table 14

Raters MI Background and Experience by MOS#*

{
NEAN
MEAN NEAN YRS | MEAN YRS |MEAN FINLD TRNG
XOS GRADE ARRY XO8S ASSIGNMENTS| COURGES
96B E=-6 12.3 9.1 3 2
96D E=-6 8.5 7.1 3 3
96K E~6 12.5 8.9 3 2
96R E-6 14.4 12.1 3 2
978 E-6 10.8 5.6 3 2
S7E E=6 0.4 7.7 3 2
97G E-6 15.0 13.3 3 2
TOTAL:
MEANS E-6 11.9 9 3 2

* MEANS ROUNDED TO NEAREST RATIONAL NUMBER
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It seenms reasonable to conclude that the 65 raters in this
study do qualify as subject matter experts in thair MOSs and
that, with appropriate tools, they should be able to describe the
constituent elements of the jobs and tasks thay must perform.
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Ability and Skill Characteristics of the 96 CMF MOSs

Data will now be reported on each of the seven 96 CMF MOSs
assessed in this research. In the following pages, an abilities
and skills analysis will be given for each MOS individually.
Appendix D provides complete data tables for every rater in each
MOS by all 50 abilities. Appendix E provides summary data tables
for the intelligence production activity judgements.

MOS 96B: Intelligence Analyst

An Intelligence Analyst is concerned with the collection,
processing, and dissemination of combat military intelligence,
both strategic and tactical. The analyst assesses the
significance and reliability of incoming information, integrates
it with current intelligence holdings, and processes the
information so that it can be used. Processing includes the
preparation of reports, estimates, plans, and briefings, as well
as the establishment and maintenance of situation maps,
intelligence overlays, intelligence records, and files. An
analyst continually evaluates the importance of incoming
information and promptly informs superiors when it has immediate
tactical value. The analyst assembles intelligence information
from all possible sources and identifies gaps and collection
requirements (Department of the Army, 1989, p. 744; Muckler,
Seven, & Akman, 1990a, p. 31-32).

What abilities and skills are needed to do this job? Figure

11 summarizes judgements made by nine SMEg who rated MOS 96B with
respact to 50 specific abilities required and how much of each
ability is necessary. 1In the figure, abilities are listed in
nunerical order. The number of raters who said the ability is
required for the MOS is shown in the "Yes" column. The table
also includes the mean and standard deviation of the responses of
the raters when asked how much of tha ability (on a scale of 1 to
7) is required.

The bar graph portion of the figure makes it possible to see

Tuickly where the emphasis is for MOS 96B. All of the abilities
n the first two groups, communication cluster and conceptual
cluster, are important, There is strong agreement that they are
needed, and the scalar values indicating how much of each ability
is needed are high. The next group, the reasoning cluster, is
also important for 96B. Of the six abilities in the cluster,
four are selected. Two of the abilities in the fourth cluster,
TIME SHARING and SPEED OF CLOSURE, are important; the scalar
values assigned to them (5.8 and 5.5, respectively) are high.

Thus, of the first 20 abilities in the taxonomx, 18 are
considered necessary for MOS 96B. All of these abilities are
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Figure 11. SME judgments on abilities needed for MOS 96B.




ones often referred to generically as cognitive abilities. The
overall picture that emerges from the judgements of the SMEs is
that of a job which places heavy demands on a wide variety of
cognitive abilities. Not just a few but almost all of the
cognitive abilities included in this taxonomy were identified as
important to 96B and, in most instances, quite a bit of each
ability was judged necessary. Evidently, the cognitive demands
of the various tasks to be done by MOS 96B are many, varied, and
fairly heavy.

In terms of the rest of the taxonomy, the picture is quite
different. Only one psychomotor ability, FINGER DEXTERITY, made
the cutoff. None of the other abilities in the psychomotor
cluster, none of the perceptual abilities, visual or auditory,
and none of the gross motor skills was considered necessary by
enough of the SMEs to be included in the 96B profile. Clearly,
the emphasis for this MOS is on abilities associated with
communication and with thinking. Physical demands are not
ordinarily a major part of the job.

The bar graph portion of the chart also makes it possible to
see in concrete terms the effect of the level of rater agreement
criterion that is adopted on which abilities are included in the
profile for the MOS. The topic was discussed at length earlier
in this report. In these discussions of specific MOSs, inclusion
in a profile is based on a level of rater agreement of 80%. The
figure illustrates the impact of varying the criterion. A
different profile, narrower and more or less conservative
depending on one's viewpoint, would emerge if 100% ayreement were
required. The MOS 96B profile would contain only 10 abilities
instead of the 19 abilities included at the 80% level. Accepting
78% agreement would produce a profile with 25 abilities for MoOS
96B.

The 19 abilities considered essential for 96B with the 80%
criterion adopted here as a standard are listed in Table 15. In
this table, the abilities are grouped by the number of raters
selecting them (10 were chosen unanimously). Within each group,
the abilities are ordered by the average estimata of how much of
the ability is needed. The list reaffirms what was shown in
figure: the major requirement for 96B is the ability to
understand language, written or spoken, and tc¢ communicate that
understanding to others. Although the ability to read and to
speak are rated highest, all the communication abilities are
scaled high. With a single exception (FINGER DEXTERITY), all of
the remaining abilities listed in the table focus on cognitive
denands, and only one of them (NUMBER FACILITY) is rated below
the psychomotor abilities in terms of how much is needed.

Another profile for MOS 96B is presented in Figure 12. It is
based on clusters rather than on individual abilities and so
reflects a different level of abstraction. To construct it, the
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Table 15

MOS 96B: Essential Abilities and Skills

Abflity No, & Neme YES | mn | s0 |
2[WRITTEN COMPREHENSION 9] 6.4/ 0.8
3|ORAL_EXPRESSION 9|_6.2] 0.8
4[WR1TTEN EXPRESSION 9] 6.0l 0.9
1/ORAL_COMPREHENSION 9 5.9 1.0
15]DEDUCTIVE REASONING o[ 5.9/ 1.3
12[VISUALIZATION o 5.8 1.4
SIMEMORI2ATION 9| 5.6 1.5
11]SPATIAL ORIENTATION 9| 5.2 1.4
6|PROBLEM SENSITIVITY 9l 5.9 1.6
8[FLUENCY OF IDEAS 9| 4.8 2.2
19[TIME SHARING 3| s.8] 1.2

20|SPEED OF CLOSURE 8 _S.5] 2.1
13 INDUCTIVE REASONING 8| 5.3] 1.7
10[SELECTIVE ATTENTION 8] 5.3] 1.5
16| INFORMAT1ON_OROERING 8| s.0] 1.7
9| FLEXIBILITY OF CLOSURE 8| 4.9 2.1
T{ORGINALITY 8] 4.8] 1.3
37{FINGEX DEXTERITY 8] 4.7] 1.4
18{NUMBER FACILITY 8 3.9 1.7




1.0

COMMUNICATION SKILLS

CONCEPTUAL SKILLS

REASONING SKILLE

SPEED-LOADRD SKILLS

PERCEPTUAL-VISION

PARCEPTUAL-AUDITION

PSYCNOMOTOR SKILLS

GROSS MOTOR SKILLS

Figure 12. Cluster profile for MOS 96B.
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abilities that met or exceeded the designated 80% level of rater
agreement were identified. Then the scalar values of these
abilities were averaged within each cluster and the means
plotted. Thus, the mean shown for the communication cluster
represents the average for all four communication abilities
included in the taxonomy, but the mean for the spesd-loaded
cluster represents only the mean for the two speed-loaded
abilities selected by eight raters. The abilities not included
in the profile are not averaged into the cluster means.

This cluster profile tells some interesting and useful things
about MOS 96B. It says that the demanding aspects of the job are
not in the gross motor or perceptual areas. The heaviest demands
are placed on the communication abilities, and fairly heavy
demands also exist in four other areas, the conceptual,
reasoning, speed-loaded, and psychomotor clusters. In general,
the picture is consistent with that presented by the more
detailed profile. However, it is not clear from the cluster
profile how many of the abilities within the cluster are
important to the job.

This distinction may be important in matching system
requirements to MOSs. Consider a system judged to need RATE
CONTROL at level 5.4 and MULTI-LIMB COORDINATION at level 4. 1If
the system required no other psychomotor skills, the systenm
profile for the psychomotor cluster would show a mean of 4.7.
That is exactly the mean shown for MOS 96B, but what that mean
represents in the 96B profile is FINGER DEXTERITY. What may
appear to be a match at the cluster level may not be an actual
match at the individual abilities level.

What this example points out is that abilities within
clusters are not compensatory. Indeed, the process which led to
the identification of the individual abilities (Fleishman &
Quaintance, 1984) was designed to derive abilities that were as
independent as possible. Cluster comparisons may speed and focus
the matching process, and a cluster profile such as that in the
figure is easier to assimilate than the 50 ability profile. Both
profiles depict MOS 96B, and both may be useful. They represent
~egcriptions at different levels of detail and specificity.

In Part C raters were asked to indicate what abilities are
needed by MOS 96B to carry out eight intelligence production
activities. If an 80% rater agreement level is used as the
criterion, 11 abilities were assigned to the activities shown in
Table 16. The table lists the abilities selected and the level
of ability judged necessary for the activity using the 1 to 7
scale. The number of activities in which each listed ability is
used varies from one to five for this MOS. The mean is 2.5
activities per ability. As the table indicates, one rating was
near the top of the scale; the amount of WRITTEN EXPRESSION
judged necessary for DISSEMINATING INFORMATION was 6.7. Needs
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Table 16

Abilities Needed for Intelligence Production Activities: MOS 96B

Amount of Ability by Activity*
ABILITY: Number/iame Total Neen
C(Activities Requiring) P (s |C M |A ]I P |D Demand
2. WRITTEN COMPREHENSION (5) | 6.5 6.0| 5.4| 5.4 5.7 28.9 5.9
4, WRITTEN EXPRESSION (4) | 5.3 5.8 3.7} 6.7 2.5 5.9
15. DEDUCTIVE REASOKING (3) | 4.9 6.0| 6.1 17.0 5.7
1. ORAL COMPREHENSION (3) | 5.9 5.4 4.6 15.9 5.3
6. PROBLEM BENSITIVITY (3) | 5.0] 5.0 5.6 15.6 5.2
3. ORAL EXPRESSION (2) | 6.1 6.2 12.3 6.2
8. PLUENCY OF IDEAS 3) | 4.8 4.0f 3.5 12.3 4,1
5. MEMORIZATION €2) | 4.4 4.6 9.0 4.5
13. INDUCTIVE REASONING 1) 5.8 5.8 5.8
12, VISUALIZATION 1) 5.6 5.6 5.6
16. INFORMATION ORDERING (1) 4.9 4.9 4.9
No. Abiifitfes/Activity 8] 1 2| 5| 4] 3| 3
Total Amount/Activity 42,8] 5.0{11.4/10.3128.6(22.0(14.3|16.4
Mean Amount/Activity 5.4 5.0| 5.7| 5.2 5.7| 5.5] 4.8} 5.5
*p = PLANNING A = ANALYZING OR EXPLOITING DATA
§ = SETTING-UP OR PREPARING 1 = INTERPRETING DATA
C = COLLECTING DATA P = PREPARING OUTPUTS
M = MANAGING OR CATALOGING DATA D = DISSEMINATING INFORMATION
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for WRITTEN COMPREHENSION, DEDUCTIVE REASONING, and ORAL
EXPRESSION were also judged to be 6 or greatear for some of the
activities.

By adding all the entries for each listed ability, a total
demand for each ability can be obtained. The table shows this
total and the abilities are listed in order from highest demand
(WRITTEN COMPREHENSION = 28.9) to lowest (INFORMATION ORDERING =
4.9). The summary demand for an ability reflects both the number
of activities using the ability and the amount of the ability
needed. The final column of the table shows the mean level of
the ability needed averaged across the number of activities
requiring the ability. This calculation converts the numbers
back to the 7-point scale. As can be seen, ORAL EXPRESSION has
the highest mean level of ability needed 6.2, but it was judged
necessary only to the PLANNING and DISSEMINATING INFORMATION
ac:izizies; its total demand placed it in the middle of the 11
abilities.

At the bottom of the table are summary data showing how many
abilities were identified as necessary for each activity; eight
abilities were considered necessary for the first activity
(PLANNING), only one for the second (SETTING-UP OR PREPARING) and
the other six activities had from two to five abilities cited.
Adding the amounts of the individual abilities needed for each
activity gives an indication of the total amount for each
activity. Again, PLANNING has the highest figure and SETTING-UP
OR PREPARING the lowest. Taking the mean of these amounts
reduces these numbers back to the 1l-to-7 scale.

The means suggest that the COLLECTING DATA and ANALYZING OR
EXPLOITING DATA activities needed the highest average level of
ability, but the individual cell entries are probably better
indicators of where training and selection attention should
focus. Although the mean level of akility for PLANNING is 5.4,
the demand for WRITTEN COMPREHENSION is 6.4, a full scale point
higher, and as noted earlier the mean estimate for WRITTEN
EXPRESSION in the DISSEMINATING INFORMATION activity is 6.7
although the overall mean for that activity is only 5.5. The
total and mean amounts of abilities needed may provide some help
in assessing the balance across activities.

The 11 abilities listed in the table comprise another profile
of MOS 96B, one that might be designated a "C Profile" since it
is based on data from Part C of JCATS. The 11 abilities in this
C Profile are a subset of the 19 abilities selected by the raters
in Part A. (In both cases, an 80% rater agreement level was the
criterion for inclusion; at the 75% rater agreement level, the A
and C lists are identical except for FLEXIBILITY OF CLOSURE). It
is not surprising that the two profiles overlap since the raters
were asked to use the abilities they selected in Part A when
£illing out Part C. However, the focus on the eight activities
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is a shift from the orientation of the questions in the flow
diagrams in Part A. Raters might not feel that all the abilities
they chosa in Part A were needed once they considered the Part C
activities. Hence, overlaps in the lists were not inevitable
since raters could eliminate or even add abilities.

Eight of the abilities selected in Part A were not identified
in Part C as necessary for any of the eight activities specified
in C. One ability that had been a unanimous rater choice in Part
A, SPATIAL ORIENTATICN, was omitted in Part C. Seven of the nine
raters said it was needed for the SETTING-UP OR PREPARING and
COLLECTING DATA activities, but that was not enough to reach the
80% criterion level for rater agreenent.

Seven other abilities included in the Part A profile for MOS
96B (ORIGINALITY, FLEXIBILITY OF CLOSURE, SELECTIVE ATTENTION,
NUMBER FACILITY, TIME SHARING, SPEED OF CLOSURE, and FINGER
DEXTERITY) were not included in the Part C list. Seven of the
nine raters cited six of these abilities (all but FLEXIBILITY OF
CLOSURE) as necessary for one or more of the eight activities but
that was also below 80%.

Whether the reduction from 19 to 11 abilities represents a
honing down to the essence of the MOS ablility profile or
repressents the exclusion of significant and essential activities
from that profile is not clear. It is reassuring that there is
agroom-nt between the Part A and Part C profiles on 11 abilities.
Since the Part A list includes the Part C list, the question to
be resolved is which list is more useful or, perhaps more
accurately, for vhat uses more or less inclusive lists of
abilities may be appropriate.

MOS 96D: Imagery Analyst

An Imagery Analyst is concerned with obtaining useful and
valid intelligence information by studying and analyzing aerial
and ground imagery and by using electronic, optical, and
mechanical devices to obtain information from permanent record
images. The analyst identifies physical features or terrain, us
well as enemy installations, deployments, weapons, equipment,
defenses, and lines of communication. The analyst computes
distances, areas, snd volumes, with and without automated means,
and determines field and target coordinates. The analyst
prepares a variety of graphics: situation maps, map overlays,
plots, mosaics, charts, etc. The analyst plans imagery
collection migsions, briefs and debriefs crews, assesses nission
coverage, and makes recommendations for future missions. The
analyst prepares imagery reports, determines imagery analysis
priorities, prepares and maintains target folders and imagery
analysis files (Department of the Army, 1989, p. 747; Muckler,
Seven, & Akman 1990a, p. 32).




Figure 13 shows the judgements of ten SMEs on the abilities
and skills needed to do this job. It is clear from a brief
inspection of the figure that the abilities most important for
MOS 96D are located among the first 30 that are listed. The
raters agreed that all four communication abilities, oral and
writtan comprehension and expression, are necessary and in
corsiderable amounts. Abilities in the communication cluster are
almost equally important, but the next four clusters call for a
closer look.

Eight abilities are included in the conceptual cluster. Four
of them, MEMORIZATION, PROBLEM SENSITIVITY, SELECTIVE ATTENTION,
and SPATIAL ORIENTATION, met criterion for inclusion in the 96D
profile. Furthermore, the scalar values assigned them indicate
that quite a lot of each ability is needed. None of the selected
abilities rated below 5.3. Clearly, some of the cognitive
aspects of the 96D job are damanding.

Of the six abilities in the reasoning cluster, five made the
profile; NUMBER FACILITY was a unanimous choice. Except for
INFORMATION ORDERING at 4.8, all of the selected abilities rated
above 5 on amount needed.

Two abilities from the next cluster are included in the
profile, PERCEPTUAL SPEED AND ACCURACY and TIME SHARING. They
add to the picture of 96D as a job with a considerable cognitive
load, a job with a variety of facets, broadly not narrowly
?cmanding, requiring a sensitivity to time and to competing

nterasts.

The sixth cluster deals with visual perception and the
profile in the figure shows that this is a primary focus of this
MOS. Five of the eight specific visual abilities listed in the
cluster are included in the 96D profile. Two of the abilities,
NEAR VISION and DEPTH PERCEPTION, were unanimous selections and
both had average scalar values of 6.3 indicating that a large
amount of these abilities is needed. VISUAL COLOR DISCRIMINATION
at 6.0 and FAR VISION at 5.9 were alsc highly rated.

Abilities in the remaining three clusters were not considered
important for MOS 96D. That is, none of the hearing abilities,
none of the psychomotor abilities, and none of the gross motor
abillities were considered essential by enough of the raters to be
included in the individual abilities and skills profile.

What the figure says in brief is that MOS 96D is a job with a
fairly broad and high level cognitive demand and with an emphasis
on visual perception and communication abilities. The individual
abilities to be included in the 96D profile are listed in Table
17 in order, first, of the number of raters selecting them and,
then, within each group (10, 9, or 8 raters), in order of the
mean scalar value given to that ability. Topping the 1list are
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Figure 13. SME judgments on abilities needed for MOS 96D.




Table 17
MOS 96D: Essential Abilities and Skills

Ability No, & Name YES [WN__[s0
NEAR VISION
OEPTH PERCEPTION
WRITTEN COMPREHENSION
WRITTEN EXPRESSION
PERCEPTUAL SPD & ACCY
ORAL_COMPREHENSION

»
—

2 0.5
O

L)

f 3

~N
-

0loiviv]vioivivioio|olojolo|o
-
O
o
0

1
1
B|NUMBER FACILITY s .7
25[FAR VISION
3[ORAL_EXPRESSION .8 0.9
15[0XDUCTIVE REASCNING 5.6 1.3
S{MEMORTZAT TON S5 1.4
17{MATH REASONIN 5.4] 1.3
O[SELECTIVE ATTENTION .3 1.0
1{SPATIAL ORIENTATION 5.3 1.4
[ 14[INFORNATION OROERTNG .8 1.3
27|VISUAL COLOR 018C [ 6.0 1.1
6|PROBLEN SENSITIVITY 3| 5.8] 1.0
13[INDUCT [VE REASONING 8 s.60 1.3
26|NIGHT VISION 8 5.4 1.1
19[TINE_SHARING 8] 4.9 0.9
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two visual abilities, followed by the ability to read and to
write. Throughout the 20 listed abilities, visual and
communication abilities are interspersed with a variety of
cognitive abilities.

Figure 14 presents a cluster profile of MOS 96D. It shows an
enphasis on abilities in the first five clusters and a lack of
interest in the last three clusters. It depicts a job with a
princigal requirement for visual perception, a need for good
communication skills, and strong supporting requirements in a
variety of cognitive areas. The figure suggests that any
detailed analysis of this MOS focus on the first five ability
clusters.

Table 18 shows the 17 abllities selected by the raters for
MOS 96D in Part C. These 17 abilities were dispersed across all
eight activities, with two abilities used in six activities, two
abjilities used in one activity apiece, and the other 13 abilities
ranging from two to five abilities each. The mean number of
activity assignments for MOS 96D was 3.1.

The summarization across activities shows that WRITTEN
EXPRESSION, used in six activities, carries the highest total
demand (35.9). INFORMATION ORDERING was assigned to as many
activities and carried the second highest demand (32.5).

Although these two abilities showed the highest overall demand,
their average demand per activity (6.0 and 5.4) was below that of
five visual and reasoning abilities. The overall demand for each
of these five was below 14, less than half that of the three most
frequently cited abilities; their mean demand ranged from 6.4 to
6.8. For three of these ahilities, DEPTH PERCEPTION, NEAR
VISION, and MATHEMATICAL REASONING, the mean demand was judged to
be 6.8 on the 7-point scale. The values assigned these abilities
are even higher in the context of spacific intelligence
production activities (i.e., Part C) than they were in Part B
(where the two visual skills were rated 6.3 and MATHEMATICAL
REASONING was rated 5.4).

The judgements of number of abilities used in the
intelligence production activities by MOS 96D ranged from three
abilities per activity (DISSEMINATING INFORMATION) to 13
abilities (INTERPRETING DATA). The INTERPRETING DATA activity
had the highest total amount of ability judged necessary (81.8)
and the highest mean amount needed per ability (on the 7-point
scale, 6.3, tied with the ANALYZING OR EXPLOITING DATA activity).
Although there is some variability from one activity to another,
the mean amount of ability needed is quite high (5.0 to 6.3) for
all eight activities. Two activities, ANALYZING OR EXPLOITING
DATA and INTERPRETING DATA, appear to be the focal point for this
MOS.
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Table 18
Abllities Needed for Intelligence Production Activities: MOS 96D

Amount of Ability by Activity

ABILITY: Mumber/Name Totsl Mean

(Activities Requiring) P |8 jC N |A | [P |D Demand Demarxd
4. WRITTEN EXPRESSION (6) | 5.8| 5.1 5.2 6.1 6.9| 6.8 5.9 8.0
16. INFORMATION ORDERING (&) | 5.1| 4.6 5.6 5.6 6.2| 5.4 32.8 8.4
10. SELECTIVE ATTENTION (3 5.9| 5.8] 6.1 5.9 5.6 29.3 5.9
2, WRITTEN COMPREHENSION (4) | 5.8 5.5 6.2 6.2 i P 4 5.9
18. NUMBER FACILITY t4) | 5.2| 5.0 6.4 6.2 2.8 5.7
21, PERCEPTUAL SPEED & 6.1| 6.3} 5.0 4.7 22.19 5.5

ACCURACY (4)

1. ORAL COMPREHENSION (4) | 5.4| 4.8] 4.5 4.9 19.6 4.9
3. ORAL EXPRESSION (3) | 5.6] 5.4 6.6 17.6 5.9
29. DEPTH PERCEPTION (2) 6.8| 6.9 13,7 6.8
24, NEAR VISION (2) 6.8 6.8 13.6 6.8
17. MATHEMATICAL REASONING (2) 6.7| 4.8 13.3 6.8
15. OEDUCTIVE REASONING (2) 6.4] 6.8 13.2 6.6
25. FAR VISION (2) 6.4 6.4 12.8 6.4
5. MEMORIZATION (2) 6.4] 6.3 12.7 8.4
6. PROBLEM SENSITIVITY (2) 4.3| 5.4 9.7 4.8
19. TIME SHARING (1) 5.9 5.9 5.9
11. SPATIAL ORIENTATION (1 5.5 5.3 5.5
No. Abflities/Activity 6| 5| 5| 4|1e|13) 4} 3
Total Amount/Activity 32.9|24.9|27.4|20.9175.1|81.8]22.9]18.1
Mean Amount/Activity 5.8] 5.0] 5.5] 5.2] 6.3| 6.3] 5.7] 6.0

*p = PLANNING A = ANALYZING OR EXPLOITING DATA
g » SETTING-UP OR PREPARING ] = INTERPRETING DATA

C = COLLECTING DATA P = PREPARING OQUTPUTS

M » MANAGING OR CATALOGING DATA D = DISSEMINATING INFORMATION
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The 17 ability Part C profile of MOS 96D includes 17 of the
20 abilities that are in the Part A profile. The three abilities
in the A profile that are not in the C profile are INDUCTIVE
REASONING, NIGHT VISION, and VISUAL COLOR DISCRIMINATION. Saeven
out of ten raters (one fewer than needed to meet the 80% rater
agreement criterion) selected these three abilities for the
ANALYZING OR EXPLOITING DATA activity and the first two for the
INTERPRETING DATA activity as well. Mean amounts assigned to the
three ware 6.8, 5.8, and 6.6, high on the 7-point scale. :
Essentlally, there is much agreement about which abilities to
include in the profile for MOS 96D, whether Part A or Part C
provides the data.

MOS 96H: Aerial Intelligence Spacialist

An Aerial Intelligence Specialist helps to plan and carries
out aerial missions, including aerial surveillance, aerial visual
raeconnaissanca, aerial search and rescue, aerial radiological
surveys, and similar intollig.nco and information-gathering
missions. In addition to using his unaided but trained eye, the
96H operates a variety of aerial sensor systems (infrared, radar,
and photographic) and their associated data transmission links
and ground data terminal stations. The $6H recognizes aeneny
electronic countermeasures, whether directed against aircraft or
grcund component communications or sensor equipment, and the 96H

nitiates electronic countermeasures. Prior to aerial missions,
the 96H helps the pilot with flizht planning, weather analysis,
navigational computations, and alrcratt protlight procedures.
The 96H prepares aerial surveillance and associated equipment for
operation, and the 96H troubleshoots sensor and associated
systens when they fail. While airborne, the 96H reports on
targets of opportunity, aids the filot with aerial navigation,
and uses the radio. The 96H participates in mission debriefings
and helps the imagery analyst analyze imagery recordings
(Department of the Army, 1989, p. 751; Muckler, Seven, & Akman
1990a, p. 33).

The judgements made by eight SMEs about the abilities
required by MOS 96H ara summarized in Figure 15. It shows the
number of raters selecting each ability in the "Yes" column and
graphs this number on the right side of the figure for ready
comparison. The means and standard deviations of the scalar
values assigned to the abilities are also included in the figure.
With eight raters, at least seven must agree for the 80%
criterion level to be met.

The figure makes it immediately apparent that visual
perception is of primary importance to MOS 96H. All eight raters
agrocd that all seven visual abilities are necessary and that a
high level of each is required. Although the visual perception
cluster is the only one in which aevery rater said every ability
was required, each of the other clusters contains abilities
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Figure 15. SME judgments on abilities needed for MOS 96H.
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important for 96H. In the communication cluster, all four
abilities were selected by seven raters. In the conceptual
cluster, five abilities were unanimous selections and a sixth was
picked by seven raters. In the reasoning cluster, only CATEGORY
FLEXIBILITY failed to meet the criterion. 1In the speed-loaded
cluster, only REAUCTION TIME was excluded from the profile, and
six of the eight raters considered it necessary.

The final three clusters encompass 20 abilities; half of them
maet the criterion for inclusion in the 96H profile. Two of the
three hearing abilities, GENERAL HEARING and AUDITORY ATTENTION
were selectud., Five of the seven psychomotor abilities were
included in the profile with CONTROL PRECISION a unanimous
choice. Finally, three of the gross motor abilities, EXTENT
FLEXIBILITY, DYNAMIC FLEXIBILITY, and STATIC STRENGTH, were
selected.

Table 19 lists the 36 abilities included in the 96H profile.
As the table shows, 17 of the selections were unanimous and
another 19 were chosen by seven of the eight raters. As the
table also shows, the amounts of the abilities needed were quite
high, FAR VISION rated at 6.8 (on a scale of 7) being the highest
and MATHEMATICAL REASONING at 4.1 the lowest. The six most
important abilities include five visual perception abilities and
SPATIAL ORIENTATION. Each of the six is rated at least 6.0,
suggesting the need for highly skilled personnel with exceptional
visual abilities supported by wide-ranging cognitive abilities,
highly developed psychomotor abilities, and specific kinds of
flexibility and strength.

As might be anticipatad, the cluster profile of MOS 96H,
shown in Figure 16, indicates requirements at high levels in each
of the eight clusters. The perceptual-vision demand is greatest,
with perceptual-audition a close runner-up, but the balance shown
across the clusters in the figure indicates that 96H is a very
demanding 4ob and suggests that detailed consideration of
specific abilities in all clusters miyht be warranted.

Table 20 presente tho data obtained from Part C for MOS 96H.
Thare are 31 abilities represented in this C profile. The
greatest number of activities to which any one ability is
assigned is three; 21 of the 31 abilities are assigned to only
one activity. The mean number of activities per ability is 1.5.
Three activities (MANAGING OR CATALOGING DATA, ANALYZING OR
EXPLOITING D2T™A, INTERPRETING DATA) have no abilities assigned to
them at all.

Partly as a consequence of beirny represented in few
activities, the total demands across abilities are low. The
highest total denand is only 14.2 (ORAL COMPREHENSION); the low
is 3.7 (FLUENCY OF IDEAS and INDUCTIVE REASONING). The average
den.nd per ability ranges from a high of 6.4 (FAR VISION) to a
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Table 19
MOS 96H:

Essential Abilities and Skills

72

—_Ab{litv No. L Name YES MK [$0
28lear visIoN 8l 6.8 0.7
11[SPATIAL ORIENTAT!ON 8 4.6] 0.7

[___26|NICKT VISION 8| 6.6] 0.7
28|PERIPMERAL VISION 8 6.1 1.9
8] 4.00 1.4

OEPTH PERCEPTION 8] 6.0 1.5
10[SELECTIVE ATTENTION 8 5.8 1.
27IVISUAL COLOR DISC a| 8 1.
30|GLARE SENSITIVITY 8] 5.8{ 1.0
OIFLEXIBILITY OF CLOSURE 8 s.71 1.8
1|GENERAL HEARING 8] 5.6 1.2

CONTROL PERCISION 8] 5.5 1.5
S|PROBLEN SENSITIVITY 8] 5.4 1.6

3 h: 1 06
18]NUMBER FACILITY 8 4.9 1.2]
5{MEHOR T 2AT | ON 8 4.7 1.5
17IMATH REASOMING 8 4.1 1.1
32/AL0ITORY ATTENTION 7 &.00 1.0
1JORAL COMPREHENSION S 1.1
2(WRITTEN COMPRENENS!ON S, .5
3/ORAL EXPRESSION 5.7 1.0
37|FINGER OEXTERITY 7l 5.6] 1.
3SIRATE CONTROL 7 s.4l 1.3
S[INFORMATION ORDERING 3 1.5
21IPERCEPTUAL 8PD & ACCY L2 1.4
23[CHOLCE REACTION TINME 2 1.6
15[DEDUCTIVE REASONING 4 1.9
AS|STATIC STRENGTN .11 0.7
4|WRITTEN EXPRESSION L0 1.5
IO[ARM-HAND STEAD INESS 5,00 1.5
13/ INDUCTIVE REASONING ;’ .9l 1.2
41{EXTENT FLEXIBILITY 6.9 1.3
20/$PEED OF CLOSURE %.h] 1.0
40[MALTT-LING COORDINATION .3 1.8
42]0YNANIC PLEXIBILITY 4.3 1.7
‘ FLUENCY OF IDEAS 7N 4.2 2.2
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Table 20
Abilities Needed for Intelligence Production Activities: MOS8 96H

Amount of AbiLity by Activity*
ABILITY: Wumber/Name Total Hean
(Activities Requiring) [ ] s c n A 1 ’ (] Demand Demand
3. ORAL COMPRENENSION (3) | 5.1 ] 4.8 4.3 14.2 4.7
1. ORAL EXPRESSION (3) | 4.4 | 8.0 h.b 13.8 4.6
2. WRITTEN COMPREHENSION (3) | 4.8 | 4.8 3.6 13.2 4.6
4. WRITTEN EXPRESSION (3) | 4.3 3.0} 3.6 10.9 3.6
24. NEAR VISION 3 4,3 | 5.5 9.8 4.9
16. INFORMATION ORDERING (2) | 4.8 | 4.8 9.4 4.8
5. MEMORIZATION (2) | 4.8 | 4.4 9.2 4.6
19. TINE SHARING (2) 4.1 1 4.8 8.9 4.4
15. DEDUCTIVE REASONING (2) | 6.4 | 4.9 8.5 4.2
17. MATHEMATICAL REASONING (2) | 3.6 | 3.4 7.0 3.5
25. FAR VISION 4}) 6.6 6.4 6.6
26. NIGHT VisioN (4} 6.1 6.1 6.1
28. PERIPNERAL VISION 4} 5.9 5.9 5.9
11. SPATIAL ORIENTATION (4} 3.6 5.6 8.6
27. VISUAL COLOR DISCRIM., (1) 5.5 5.5 5.8
21. PERCEPTUAL SPEED & 1 5.4 5.4 5.4
ACCURACY
29. DEPTH PERCEPTION (4 M) 5.5 5.4 5.4
31. GENERAL |'EARING 1) 5.3 5.3 5.3
9. FLEXIBILITY OF CLOSURE (1) 5.1 5.1 5.
23. CHOICE REACTION TIME 1) 5.1 5.1 8.9
30. GLARE SENSITIVITY 1 s.t 5.1 s.4
20. SPEED OF CLOSURE (4} 4.7 4.7 4.7
35. RATE CONTROL ) 4.7 4.7 4.7
37. FINGER DEXTERITY 1) 4.7 4.7 4.7
6. PROBLEM SENSITIVITY (4 }] 4.6 4.6 4.6
41. EXTENT FLEXIBILITY 4 )] 4,6 4,6 4.6
34. CONTROL PRECISION 3} 6.1 4.1 4.1
18. NUMBER FACILITY (1) | 4.0 4.0 4.0
8. FLUENCY OF 1DEAS (1) | 3.7 3.7 3.7
13. INDUCTIVE REASONING 1) 3.7 3.7 3.7
No. Abilities/Activity 10 10] 20] 0 0 0 1 4
Total Amount/Activity 43.9| 44.3]102.9| © 0 0 3.0 | 15.¢
Mean Amount/Activity 4.4 5.1 5.1 © 0 0 | 3.0 4.0
*p = PLANNING A = ANALYZING OR EXPLOITING DATA
$ = SETTING-UP OR PREPARING 1 = INTERPRETING DATA
C = COLLECTING DATA P = PREPARING OQUTPUTS

M = MANAGING OR CATALOGING DATA D = DISSEMINATING INFORMATION




low of 3.5 (MATHEMATICAL REASONING). 1In only one other case is
the amount of ability needed judged to be 6 or higher (NIGHT
VISION at 6.1).

The number of abilities needed per activity ranges from a
high of 20 (COLLECTING DATA) to a low of 1 (PREPARING OUTPUTS),
if the three activities without ability entries (at the 80% rater
agreenent level) are excluded. The COLLECTING DATA activity also
has the highest total amount of ability needed per activity
(102.9) and the highest mean amount per activity (5.1).

This characterization of MOS 96H shows a need for a variety
of abilities. The first two activities listed call on seven of
the same abilities but the third activity, COLLECTING DATA, uses
18 abilities that are not used in the other activities.

As with MOS 96B and MOS 96D, the abilities in the C profile
for MOS 96H are a subset of the abilities in the A profile for
that MOS. Of the 36 abilities selected as necessary for MOS 96H
in Part A, 31 were used in assigning abilities tc activities in
Part C. The five abilities from the A profile not in the C
profile are AUDITORY ATTENTION, ARM-HAND STEADINESS, MULTI-LIMB
COORDINATION, DYNAMIC FLEXIBILITY, and STATIC STRENGTH. All five
were assigned to the COLLECTING DATA activity and two to the
SETTING-UP OR PREPARING activity by six of the eight raters, so
that with a 75% level of rater agreement as a criterion, both A
and C profiles would have included the same 36 abilities.

MOS 96R: Ground Surveillance Systems Operxator

A Ground Surveillance Systems Operator detects, locates, and
reports target data by operating ground surveillance systems and
assoclated equipment. The operator selects emplacement sites for
specific equipment, emplaces, camouflages, and recovers the
system components. The operator also operates organic
communications equipment, power sources, and light wheeled
vehicles. The operator maintains the ground suvrveillance systems
and associated equipment, as well as the light wheeled vehicles,
the communications equipment, and the power sources. The
operator reconnoiters potential areas of operation, plans
surveillance missions, and must read and use military maps,
overlays, aerial photographs, terrain studies, and intelligence
reports. The operator also prepares overlays and situation maps.
The operator decides on employment and operational techniques for
the ground surveillance equipment and integrates other unit
collection assets with ground surveillance systems (Department of
the Army 1989, p. 753; Muckler, Seven, & Akman, 1590a p. 34).

The judgements made by nine SMEs about the abilities and
skills required for MOS 96R are shown in Figure 17. The figure
indicates that the raters believed many of the abilities and
skills in each of the eight clusters were necessary for 96R.
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Figure 17. SME judgments on abilities needed for MOS 96R.
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Indeed, it is easier to specify the abilities not chosen by the
eight raters necessary for meeting the criterion than it is to
note the abilities selected. Only seven of the 50 abilities are
omitted from the 96R profile. WRITTEN EXPRESSION was selected vy
only seven raters and so was not included in the profile. All of
the abilities in the next three clusters are included. Five of
the seven visual perception abilities were unanimous choices.
Eight of the nine raters picked GLARE SENSITIVITY, 30 it, too, is
part of the 96R profile. Of the visual abilities, only VISUAL
COLOR DISCRIMINATION, selected by seven raters, did not make the
cutoff. All three of the hearing abilities were considered
necessary for 96R, and all seven of the psychomotor abilities.

Of the ten abilities in the gross motor cluster, five met the
criterion for inclusion in the profile and five did not, but all
were deemed important by at least two-thirds of the raters. The
five included in the profile are SPEED OF LIMB MOVEMENT, GROSS
BODY EQUILIBRIUM, STATIC STRENGTH, EXPLOSIVE STRENGTH, and
STAMINA.

The picture of MOS 96R drawn by the raters is of a highly
demanding job, balanced between cognitive tasks of complex
nature, psychomotor tasks calling for controlled manipulation and
skilled performance, and physically difficult work. 8ix of the
nine raters selected every one of the 50 abilities as necessary
for MOS 96R. The 80% agreement criterion cut the number of
abilities in the 96R profile to the 43 abilities listed in Table
21. In this table, the abilities are grouped according to the
number of raters selecting them and then by the mean scalar value
assigned to the ability. As the table shows, 30 of the 50
abilities were selected unanimously. The top three are
perceptual abilities, all rated over 6 on the 7-point scale.

From there on there is a mix of abilities from the various
clusters, all highly rated.

Figure 18 presents a cluster profile for MOS 96R. That
figure highlights the requirement for auditory abilities and
suggests a somewhat lighter load on reasoning abilities than on
the other clusters of abilities, but significant demands exist in
every one of the eight clusters. 1In the salections unade, none of
t?o ability areas were omitted and all of the ratings were fairly
high.

Part. C data for MOS 96R are summarized in Table 22. As the
table shows, there are 39 abilities included in the C profile.
Two of these abilities (ORAL EXPRESSION and WRITTEN
COMPREHENSION) are assigned to all eight activities; 13 of the 39
are assigned to only one activity and nine others to only two
activities. The mean number of activities per ability is 2.8.

The amount of ability needed summarized across activities
varies from 40.8 for ORAL EXPRESSION to 4.8 for GLARE
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Table 21
MOS 96R: Essential Abilities and Skills

Ability No. & Neme YES | MM SO
31[GENERAL HEARING 9 6.4 0.9
32[AUD I TORY ATTENTION o 4.3 1.0
26IRIGHT VISION 9 6.2] 1.4

ORAL_COMPREHENS 10N o s.9f 0.9
11[SPATIAL ORIENTATION 9l 5.8] 1.8
SIORAL EXPRESSION ol 5.8 1.4
10[SELECTIVE ATTERTION o 8.7 2.1
22{REACTION TIME 9_s.7t 2.0
2[WRITTEN COMPREHENSION 9 S.6f 1.2
SIMEMOR T ZAT TON ol 5.6] 2.1
38]RAT TROL of S.8] 1.4
37| FINGER DEXYERIYTY 9] 8.8] 1.9
PIPLEXIBILITY OF CLOSURE ol S.4| 1.7
25[rAr ViSiON ol S.4] 1.9
34|CONTROL PRECISION 9l_S.4[ 2.0
S[PROSLEM SENSITIVITY 9l 5.3] 1.8
20{sreE0 OF CLOSURE o s5.31 §.
§.§|um VisION 9 S.3] 1.9
35[WRIST-FINGER SPEED 9 5.31 2.
SS|MANUAL DEXTERITY 9 8,31 1.8
21[PERCEPTUAL $PD & ACCY 9_S.2] 1.6

[ 9 8. )
1 o 8.1 1.7
18]NUMEER BACILITY 9l S.1] 2.0
19(71ME_SHARING 9l 3.0 2.1
4S[STATIC STRENGTH ol s.0! 1.9

[ 28[PERIPHERAL VISION ol 4.9 2.2
29[0BPTH PERCEPTION ol 4.9 2.2
43[$P0 OF LIMS MOVEMENT ol 4.9 2.0
1 9 4.0 .q

q .4 0,7

8 5.9 2.:

=L |48 COORDINAT 10N 8l 5.9 1,
SO|STANINA 8| 5.8 1.0
7]ORGINALLTY O] 1.4
44|0ROTS BODY EQUILISRIUM 8l 5.6/ 1.2
S[INDUCTIVE REASONING 8l S, 2
GLARE SENSITIVITY" 8 S.4] 1.8
HANO STEADINESS 8f S.4] 1.1

8] 5.1 0.6

18] INFORMATION ORDERING 8] S.1| 1.8
47|EXPLOSIVE STRENGTH 8l &.9 1.5
14|CATEOORY PLEXIBILITY 8l &.30 1.8
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Table 22

Abilities Needed for Intelligence Production Activities: MOS 96R

Amount of Ability by Activity*
ABILITY: Mumber/dame Total Nean
CActivities Requiring) P ] [ [ ] A | [ 4 D Demand Demand
3. ORAL EXPRESSION (8) | 4.8 | 4.7 | 4.8 5.1 |5.4]5.3]5.2({85.3 40.8 5.1
2. WRITTEN COMPREHENSION (8) | 8.6 | 4.3 [ 5.3 | 5.1 | 3.3 | 5.6 | 4.3 | 4.6 40,14 5.0
€2. REACTION TINE ()] 5.5 |53 |5.0]|4.9]4.61]85.3 30.4 5.1
4. PRODLEM SENSITIVITY ) | 4.9 | 5.7 . 4.9 | 4.8 1] 4.8 30.14 5.0
17. MATHEMATICAL REASONING (&) 5.1 | 4.8 ] 4.8 hob | 4.8 ] 42 28,1 4.7
18. NUMBER FACILITY (5 4.7 4.8 4.7 | 4.7 | 4.5 23.4 4.7
10. SELECTIVE ATTENTION {3] 5.6 5.9 | 5.4 | 5.4 2.3 5.6
19. TIME SHARING (4) 5.4 ] 4.9 4.9 4.9 20.1 5.0
34, CONTROL PRECISION <4) 5.6 5.1 | 4.3 | 4.4 19.4 4.8
1. PERCEPTUAL SPEED & %) 5.4 4.9 ] 4.6 | 4.4 19.1 4.8
ACCURACY
1. ORAL COMPREHENSION ¢4) | 4.8 | 5.0 4.3 | 4.6 18.7 4.7
26, NEAR VISION (4) 4.6 | 4.9 4.5 | 4.4 18.4 4.6
25, NIGHT VISION (3) 5.9 | 5.6 5.8 17.1 5.7
12. VISUALIZATION (3) | 5.2 5.8 5.3 16.3 5.4
5. MEMORIZATION (3) | 5.4 | 5.3 5.3 16.0 5.3
37. FINGER DEXTERITY (3) 5.4 |58 4.8 16.0 5.3
9. FLEXIBILITY OF CLOSURE (3) 5.2 4,6 | 5.3 15.1 5.0
34. WRIST-FINGER SPEED (2) 56| 5.8 1.4 5.7
31. GENERAL HEARING (2) 5.9 5.4 11.3 5.7
11. SPATIAL ORIENTATION (2) 5.7 | 5.4 1.1 5.6
43. SPEED OF LINB MOVEMENT (2) 5.2 | 5.8 11.0 5.5
4. WRITTEN EXPRESSION (2) 5.0 5.7 10.7 5.4
35. RATE CONTROL (2) 5.4 5.0 10.4 5.2
29. DEPYH PERCKPTION (2) 5.0 | 5.3 10.3 5.2
15. DEDUCTIVE REABONING (2) 5.0 4.6 9.6 4.8
20. SPEED OF CLOSURE (2) 4.8 4.7 9.5 4.8
3. CHOICE REACTION TIME (4}] 61 6.1 4.1
40, MULTI-LINB COORDINATION (1) 5.9 5.9 5.9
32. AUDITORY ATTENTION 1) 5.7 8.7 5.7
46. STATIC STRENGYH (1) 5.7 5.7 5.7
47. EXPLOSIVE STRENGTH 1) 5.7 8.7 5.7
33. SOUND LOCALIZATION 1) 5.6 5.6 5.6
38, MAHUAL DEXTERITY 1) 5.6 5.6 5.6
28. PERIPHERAL VISION 3} 5.4 5.4 5.4
13. INDUCTIVE REASONING (4 )] 5.3 5.3 5.3
39. ARM-HAND STEADINESS ) 5.3 5.3 5.3
5. FAR VISION (4} 5.1 5.1 5.1
44, GROSS BOOY EQUILIBRIUM (1) R 5.1 5.1
30. GLAZE SENSITIVITY 1) 4.8 4.8 4.8
No. Abflities/Activity é 26| 2| 6 9 12 13 13
Total Amount/Activity 30.7|137.0]129.9| 30.0| 45.1| 61.5] 62.6] 61,4
Mean Amount/Activity 5.1 5.3] S5.4| 5.0] 5.0| 4.8] 4.8] 4.7

*P = PLANNING A
8 = SETTING-UP OR PREPARING !
C = COLLECTING DATA P
M = MANAGING OR CATALOGING DATA D

® ANALYZING OR EXPLOITING DATA
w INTERPRETING DATA

= PREPARING QUTPUTS

= DISSEMINATING INFORMATION
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SENSITIVITY, used only in the COLLECTING DATA activity. Although
this variation in total demand is large, the mean ability
required does not vary greatly from one ability to another. The
highest mean demand is that for CHOICE REACTION TIME (6.1), used
only in the COLLECTING DATA activity. The second highest mean
demand is that for MULTI-LIMB COORDINATION (5.9), used only in
SETTING-UP OR PREPARING. Simple REACTION TIME also appears as a
major factor for MOS 96R; it shows the third highest total demand
and appears in six activities. The mean demand for those six is
5.1. A need for action and for speed of action is suggested by
these data.

The lowest mean demand, that for NEAR VISION, is 4.6, not
really a low figure on the 7-point scale; that mean is based on
four activities to which the ability was assigned. None of the
individual cell entries for the 39 abilities is below 4; the
raters' judgements indicate that MOS 96R places demands on a wide
range of abllities and that the demands are moderately and
consistently high.

With respect to the number of abilities need to perform the
eight activities, the rangs runs from 6 to 26 abilities per
activity. SETTING-UP OR PREPARING and COLLECTING DATA are the
two activities showing the major demands, with 26 abilities for
SETTING-UP OR PREPARING and 24 abilities for COLLECTING DATA.
Between thase two activities there is an overlap on 11 abilities
and differences in the other abilities these activities need (15
and 13 in number, respectively). PLANNING and MANAGING OR
CATALOGING DATA are two activities needing the fewest abilities
for MOS 96R (6 each).

The mean amount of ability needed per activity ranges from a
high of 5.4 (COLLECTING DATA) to a low of 4.7 (DISSEMINATING
INFORMATION), indicating that the demand across activities with
respect to level of ability needed is fairly balanced. The total
amount of ability per activity mirrors the differences observed
in number of abilities needed. The largest totals in each case
are for the SETTING-UP OR PREPARING and COLLECTING DATA
activities. The total amount for SETTING-UP OR PREPARING is
137.0, for COLLECTING DATA 129.9. The next closest activity in
terms of total amount of ability needed is less than half that.
INTERPRETING DATA, PREPARING OUTPUTS, and DISSEMINATING
INFORMATION (61.5, 62.6, and 61.4) are nearly squal to one
another and roughly twice that of the two lowest demand
activities, PLANNING (30.7) and MANAGING OR CATALOGING DATA
(30.0). In terms of these ability profiles, the emphasis for MOS
96R is clearly on the SETTING-UP OR PREPARING and COLLECTING DATA
phases of the job.

Of the 39 abilities rspresented in the C profile, 38 were
included among the 43 abilities in the A profile. The C protile
included one ability (WRITTEN EXPRESSION) not in the A profile,
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and the A profile included five abilities (ORIGINALITY, FLUENCY
OF IDEAS, CATEGORY FLEXIBILITY, INFORMATION ORDERING, and
STAMINA) not in the C profile. In each case, a 75% rater
agreement level would have included these abilities in the
respective profiles whereas the 80% criterion did not. Both
profiles include a selection of abilities from each of the eight
ability clusters. MOS8 96R clearly is judged to need a high level
of a wide variety of abilities.

MOS 97B: Counterintelligence Agont

A Counterintelligence Agent plans and conducts
counterintelligence operations, analyzing, selecting, exploiting,
and neutralizing targets of counterintelligence interest in a
tactical environment. The Agent datermines enemy intelligence
collection assets, organizations, personnel, operational methods,
capabilities, vulnerabilities, limitations, and missions. The
Agent supports offensive and defensive counterintelligence and
collection operations and gathers counterintelligence
information. The Agent is familiar with the methods and
practices of saboteurs, foreign agents, and subversives. The
Agent formulates investigation plans and evaluates information
sources. The Agent plans and conducts counterintelligence
investigations, including background, complaint, and incident
investigations. The Agent applies the fundamentals of military
and civil law to the conduct of investigations. The Agent
conducts sscurity surveys and provides other counterintelligence
security services (Department of the Army, 1989, p. 7567 Muckler,
Seven, & Akman, 19%0a, p. 34).

Figure 19 summarizes the assessments made by 10 97B SMEs
concerning the abilities and skills needed for performance in
this MOS. The figure presents the number of raters who selected
the ability, the mean importance judged for each ability, the
standard deviation for each mean, and the profile created when
the number of raters selecting the ability is plotted.

The importance of communication abilities (abilities 1
through 4) is apparent. Further, the importance of the next
eight abilities (abilities 5 through 12) with respect to
conceptual abilities is strong and well-balanced across these
abilities. After ability #12, however, the pattern of essential
abilities becomes rather ability-specific. Some abilities are
rated as vorX important, others as moderately important, and some
as of small importance.

Of the 50 abilities, some 22 are rated as essential by eight
or more raters out of ten (using the 80% criterion assumed here).
These abilities are shown in Table 23. Nine of the 22 are rated
as essential by all ten raters; these uiinimous choices are
entirely from the first three clusters of abilities and concern
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Figure 19. SME judgments on abilities needed for MOS 97B.




Table 23
MOS 97B: Essential Abilities and Skills

bility No. & Name YE

&
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communications, conceptual, and reasoning abilities. Once agaui,,
here is a military intalligence MOS that depends strongly on
cognitive abilities and skills.

Beyond the cognitive abilities (i.e., abilities 1 ‘hrough
23), there are abilities from other clusters that are designat-~
as essential based on raters' judgements although not unanimous
choiet: GENERAL HEARING, FINGER DEXTERITY, NIGHT VISION,
AUDITNRY ATTENTION, and NEAR VISION.

Figure 20 assembles the clusters of abilities into eight
areas. It can be seen there that the cognitive abilities are
predominant in the performance of the tasks in this MOsS. still
pres¢ but far less important are the abilities associated with
perce .ual-vision, perceptual-audition, and psychomotor
abilities--with specific exceptions. The relative unimportance
of the gross motor abilities can be seen both in the current and
previcas figures. An interesting sub-cluster is that of WRIST-
FINGER SPEED, FINGER DEXTERITY, and MANUAL DEXTERITY which
suggests this is not entirely a cognitive MOS and that some
manue” skill is not to be ignored.

Data from Part C for MOS 97B are summarized in Table 24. As
the 1 ble shows, 13 abilities are assigned to as many as five
different intelligence production activities. The mean number of
activ’“ies per ability is 2.5. The total demand for an ability,
summeu across the number of activities in which it is
represented, ranges from a high of 26.6 for WRITTEN EXPRESSION,
used i+ five activities, to 3.8 for SPATIAL ORIENTATION, assigned
only t. PLANNING. The mean demand per ability ranges from that
3.8 up to 5.9 (ORAL COMPREHENSION). Communication, reasoning,
and conceptual skills are intermixed and emphasized. Only one
perceptual skill (AUDITORY ATTENTION) and one psychomotor skill
(FINGE! DEXTERITY) make the list, each appears in only one
activity, and the mean demand for each is at the low end of the
abilities represented in the C profile.

As shown at the bottom of the table, the number of abilities
assignel to an activity ranges from eight (INTERPRETING DATA) to
one (SETTING-UP OR PREPARINC). The total amount of activity
needed per activity goes from 40.7 (INTERPRETING DATA) to 5.0
(SETTING-UP OR PREPARING), paralleling the number of abilities
involved. 1In addition to INTERPRETING DAT?, three other
activities, ANALYZING OR CATALOGING DATA (30.6), CCLLECTING DATA
(24.6), and PLANNING (23.9), show ability amounts ahove average
for MOS 97B. The mean amount of ability needed per activity
shows little variability, from 5.3 (PREPARING OUTPU%3) to ¢ 2
(PLANNI IG) . Ability levels appear balanced within activities.
The highest single demand is for ORAL COMPREHENSION (6.2) in the
COLLECTING DATA activity; the second highest is for WRITTEN
COMPREHENSION (5.9) in INTERPRETING DATA. The relatively high
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Table 24

Abilities Needed for Intelligence Production Activitiaes: MOS 97B

| Amount of Ability by Activity®
ABILITY: Mumber/Name Total MNean
(Activities Requiring) [ 4 ] C I[N |A 1 P |{Dd Demand Demand
4. WRITTEN EXPRESSION ) 5.2] 4.6 5.3] 6.3] 5.2 26.6 5.3
16. INFORMATION ORDERING %) | 5.5 4.1] 5.2 8.6 20.4 5.1
3. ORAL EXPRESSION 4) | 4.6] 5.0] 5.2 $.3 20.1 5.0
15. OEDUCTIVE REASONING 3) | 5.1 5.8] 5.7 16.6 5.5
6. PROBLEM SENSITIVITY (3) | 4.9 4.8] 5.4 14.8 4.9
1 ORAL COMPREHENSION (2) 8.2 5.6 1.8 5.9
2. WRITTEN COMPREHENSION (2) 5.5 3.9 1.4 5.7
9. FLEXIBILITY OF CLOSURE (2) 5.3 4. 9.9 5.0
10. SELECTIVE ATTENTION (2) 4.6 4.6 9.2 4.6
20. SPEED OF CLOSURE (2) 4.3 4.5 9.0 4.5
37. FINGER DEXTERITY 1) 4.1 4.1 4.1
32. AUDITORY ATTENTION (4 D) 6.0 4.0 4.0
11, SPATIAL ORIENTATION (1) | 3.8 3.8 3.8
No, Abilities/Activity 5 1 5 2 (] 8 3 2
Total Amount/Activity 23.9] 5.0]|24.6110.4(30.6/40.7(16.0(10.5
Mean Amount/Activity 4.8] 5.0| 4.9} 5.2| 5.1 5.1| 5.3] 5.2

*P = PLANNING

$ = SETTING-UP OR PREPARING

C = COLLECTING DATA

M = MANAGING OR CATALOGING DATA

= ANALYZING OR EXPLOITING DATA
u [NTERPRETING DATA

= PREPARING QUTPUTS

s DISSEMINATING INFORMATION

A
]
P
]
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total demand associated with INTERPRETING DATA is more a function
of the number of abilities needed than the amount of each.

The 13 abilities included in the C profile are all among the
22 abilities in the A profile for MOS 97B. MEMORIZATION, a
unanimous choice for the A profile, was not included in the C
profile. Three additional conceptual abilities (ORIGINALITY,
FLUENCY OF IDEAS, and VISUALIZATION) were in the A profile, as
was one additional reasoning ability (INDUCTIVE REASONING). TIME
SHARING and three perceptual abilities (NEAR VISION, NIGHT
VISION, and GENERAL HEARING) were included in the A profile but
not in the C. Both profiles included all four communication
abilities, but the A profile included all eight abilities in the
conceptual cluster while the C profile selected only half of
then.

In doing Part C, seven of the nine raters assigned
MEMORIZATION to seven of the eight activities in amounts ranging
from 3.7 (MANAGING OR CATALOGING DATA) to 5.0 (COLLECTING DATA),
but the 80% rater agreement level criterion meant that this
ability was not in the C profile. Each of the other eight
abilities that were in the A profile but not in the C profile was
assigned to at least one activity and sometimes up to four by
seven raters. A slightly lower rater agreement criterion would
have included them.

MOS 97E: Interrogator

An Interrogator conducts foreign language interrogations of
prisoners of war, enemy deserters, and civilians from enemy areas
to get information necessary for developing military intelligence
and then prepares reports based on these interrogations. To
assess the veracity of the information obtained, the Interrogator
compares the information to other interrogation reports, captured
documents, and intelligence reports. In another use of foreign
language skills, an Interrogator translates foreign material into
English and prepares summaries, extracts, or complete
translations as appropriate. In addition to translating foreign
language combat orders, directives, records, and messages to get
intelligence information about the construction, operation,
maintenance, employment, and characteristics of foreign
equipment, an Interrogator translates material such as
announcementse, speeches, radio scripts, etc., into a foreign
language for use with a non-English speaking population. The
Interrogator may serve as an interpreter, translating foreign
language conversations into English and English into a foreign
language (Department of the Army, 1989, p. 758; Muckler, Seven, &
Akman, 1990a, p. 35).

Figure 21 summarizes the judgements made by ten SMEs from MOS
97E about the abilities and skills needed for performance in this
MOS. The figure lists the number of raters who selected each
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ability, the mean weight placed on the ability and its standard
deviation, and the profile of raters by abilities.

Examination of the figure immediately shows the importance of
the communication abilities to this MOS--a finding which seems
quite reasonable and expected. Also reasonable is the relative
lack of importance placed on abilities in the psychomotor
abilitie< and gross motor abilities areas. Considering the
nature of the MOS, it is not surprising that GENERAL HEARING and
AUDITORY ATTENTION are rated as very important. And among the
cognitive skills, it is to be noted that SELECTIVE ATTENTION,
DEDUCTIVE REASONING, and INFORMATION ORDERING stand out.

Table 25 lists the 20 abilities (of 50) that the SME raters
found to be essential (based on the 80% cut-off level of rater
agreement). Thus eight or moure of the ten raters agreed that the
20 abilities listed in the table are essential for MOS 97E.
Eight of the abilities were selected by all ten raters. These
abilities divide into three classes: communications abilities,
conceptual and reasoning abilities, and gaeneral hearing. The
conceptual and reasoning demands center on three abilities,
SELECTIVE ATTENTION, DEDUCTIVE REASONING, and INFORMATION
ORDERING, that would seem to correspond very closely to good
performance in the tasks associated with this Mos.

Figure 22 presents the abilities as seen in terms of the
eight abilities clusters. The predominance of the communication
abilities cluster is apparent, but there is also a reasonable
balance between the remainder of the cognitive abilities and the
perceptual abilities. However, whereas all of the abilities
associated with communication have maximum ranking, in the
remainder of the clusters individual abilities predominate.
Again, as can be clearly shown in the figure, psychomotor
abilities and gross motor abilities are not of importance in this
MOS.

In a previous discussion in this report, the fact that an
assessment of "knowledge" was missing for these MOSs was noted.
This is particularly obvious in this MOS with respect to
language. Qualification for this MOS requires proficiency in one
or more foreign languages. So, this MOS rests at least on a
«>)1id knowledge of a foreign language. No other MOS in this CMF
has this knowledge requirement. Here is a knowledge component of
the *.% that would clearly interact with the need for
communition abilities and skills. One may need ORAL EXPRESSION
or WRITTYi.” COMPREHENSION in both English and some other language.

Table 2¢ presents a summary of the Part C data for MOS 97E.
"Mere are 20 awcilities lncluded in the Part € profile. Of these
20 «tilities, 14 were represented in all eight intelligence
productinn activities, and another in seven of the activities.
The mean number of a~tivities per ability is 6.3, an indication
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Table 25
MOS 97E: Essential Abilities and Skills

Ability No. & Name YES | MN S0
1]ORAL COMPREHENS [ON 10 6.7 0.5
3|ORAL_EXPRESSION 10[ 6.7] 0.5
4[URITTEN EXPRESSION 10] 6.4] 0,7
2/WRITYEN COMPREHENSION 10} 6.3 0.8
10[SELECTIVE ATTENTION 100 5.8 1.1
15/DEDUCT IVE REASONING of 5.8 1.3
16/ TNFORMAT1ON OROERING 10 5.2 1.1
31/GENERAL HEARING 10| 4.8 1.7
S|MEMORT ZAT1ON 9l s.8 1.1
8[FLUENCY OF 1DEAS 9l s.71 1.2
32/AUD I TORY ATTENTION 9 5.7 1.1
7IORGINALITY Pl 5.6 1.
6{PROBLEM SENSITIVITY ol 5.6 0.9
13[INOUCT IVE REASONING 9l 5.6 1.9
20[SPEED OF CLOSURE ol S.3{ 1.4
21{PERCEPTUAL $PO & ACCY 9l s.0] 1.2
Q|FLEXIBILITY OF CLOSURE 8 5.3 1.4
19[TIME SHARING 81 4.9] 1.5
11{SPATIAL ORIENTATION 8 4.6] 1.2
26|NEAR VISION 8 4.8 1.7
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Table 26
Abilities Needed for Intelligence Production Activities: MOS 97E

Amount of Ability by Activity*

ABILITY: Wumber/Name Total Mean

(Activities Requiring) P s c [ ] A I [ 4 D Demand Demand
2. WRITTEN CONPREHENSION (8) | 5.9 | 5.8 | 5.8 | 4.8 | 4.9 | 4.5 | 5.2 | 5.7 42.6 5.3
4. WRITTEN EXPRESSION (8) | 5.0 | 4.5 ] 5.2 |6.01]5.2|4.1]5.9]86.0 41.9 5.2
1. ORAL COMPREHENSION ¢8) | 6.1 153 7.0]5.1] 4.4 4.6 4.2 5.0 41.7 5.2
13. INDUCTIVE REASONING (8) | 5.5 | 4.6 | 5.8]5.2]|5.6][5.6]5.3] 4.0 41.6 5.2
5. MEMORIZATION (8) { 6.0 | 5.6 | 6,0 | 5.2 5.2 4.5 4.0 | 4.0 40.5 5.1
3. ORAL EXPRESSION 8) | 5.0 |4.7 ] 6.9 | 4.6 4.5 | 4.3 4.4 |5.5 39.9 5.0
15. DEDUCTIVE REASONING (8) | 5.0 | 4.4 | 5.6 | 4.7 | 4.9 | 5.0 | 4ot | 4.5 33.5 4.8
7. ORIGINALITY (8) | 5.2 | 4.9 | 6.2 | 4.0 | 4.3 | 4.3 | 4.5 | 4.5 379 4.7
8. FLUENCY OF IDEAS t8) | 5.0 | 4.7 | 5.5 | 3.8 | 3.7 | 5.0 | 4.7 | 4.8 36.6 4.6
6. PROBLEM SENSITIVITY 8) | 4.8 | 4.1 | 5.2} 4.5 | 4.5 | 4.7 | 4.3 | 4.1 36.2 4.5
10. SELECTIVE ATTENTION 8) | 4.3 | 3.8 6.4 | 4.7 | 4.3 | 3.8 | 4.5 | 4.1 35.9 4.5
16. INFORMATION ORDERING (8) | 4. | 4.2 | 4.8 | 4.8 | 4.0 | 3.6 | 4.7 | 4.0 34.5 4.3
20. SPEED OF CLOSURE (7 | 4.8 4.6] 6.1 | 5.0 4.6 4.0 | 3.5 32.6 4.7
32. AUDITORY ATTENTION (8) | 3.0 | 3.0 | 5.7 | 3.8| 4.2 | 3.2 3.0 | 3.1 29.0 3.6
31. GENERAL HEARING (8) | 2.3 | 2.3 | 5.4 | 2.4 | 2.5 ] 3.1 | 2.3 | 2.7 23.0 2.9
19. TIME SHARING (3) | 4.7 | 4.5 | 5.0 14.2 4.7
21. PERCEPTUAL SPEED & &) 5.6 5.6 5.6

ACCURACY

24. NEAR VISION (1 5.0 5.0 5.0
11. SPATIAL ORIENTATION (&) 4.9 4.0 4.9
18. NUMBER FACILITY (1 4.8 4.8 4.8
No. Abilities/Activity 16 16 20 | 15 15 14 15 15
Total Amount/Activity T7.0| 70.4[112.9| 68.6| 66.8| 60.3! &5.4) 65.5
Mean Amount/Activity 4.8| 44| 5.6] 4.6 4.51 4.3 4.4 4.4

*P = PLANNING A = ANALYZING CR EXPLOITING DATA
§ = SETTING-UP OR PREPARING I = INTERPRETING DATA

C = COLLECTING DATA P = PREPARING OUTPUTS

M u MANAGING OR CATALOGING DATA D = DISSEMINATING INFORMATION
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of considerahle density in the use of the abilities and in
contrast to the more activity-specific assignment of abilities in
MOSs 96B, D, H, and R.

The total demand per ability ranges from 42.6 (WRITTEN
COMPREHENSION) to 4.8 (NUMBER FACILITY), but 15 of the 20
abilities show total demands of 23 (GENERAL HEARING) and above.
The top three abilities in terms of total demand ratings are
communication skills, WRITTEN COMPREHENSION (42.6), WRITTEN
EXPRESSION (41.9), and ORAL COMPREHENSION (41.7). INDUCTIVE
REASONING (41.6) and MEMORIZATION (40.5) show total demand
approximately equal to that of the three communication abhilities;
ORAL EXPRESSION, the fourth communication ability, is a close
sixth in rank order at 39.9. The next seven abilities listed are
reasoning and conceptual skills. The last of these, SPEED OF
CLOSURE, is assigned to only seven activities (not Interpret),
but the total demand for that ability (32.¢6) surpasses the demand
for AUDITORY ATTENTION (29.0), even though that perceptual
ability is listed in all eight activities.

The key to this reversal (ordinarily abilities used in a
greater number of activities have higher total demand) lies in
the mean demand levels. For SPEED OF CLOSURE it is 4.7; for
AUDITORY ATTENTION it is only 3.6. Mean demand is over 4 (range
4.5 to 5.6) for 18 of the 20 abilities. The remaining two are
auditory abilities, AUDITORY ATTENTION (3.6) and GENERAL HEARING
(2.9). Only in the COLLECTING DATA activity does the amount of
these abilities needed rise above 5. In the other activities,
the need is present but at a lower level of demand.

The dense use of abilities by MOS 97 is seen in the number
of abilities used in each activity. All eight activities use the
same 14 of the first 15 listed abilities (no SPEED OF CLOSURE for
Interpret). The lowest number is 14 (INTERPRETING DATA) and one
activity, COLLECTING DATA, uses all 20 abilities in the profile.
COLLECTING DATA also shows the highest total amount of activity
(112.9) and has the highest mean amount /5.6). In this activity,
one ability (ORAL COMPREHENSION) is rated 7, the very top of the
scale, and ORAL EXPRESSION received 6.9. Since these are means
of the judgements of the raters, they represent consensus that
intelligence collection places very high demands on these
abilities in this MoOS.

The other seven activities show total amounts of ability
needed that range from 77.0 (PLANNING) down to 60.3 (INTERPRETING
DATA) and mean amounts from 4.8 (PLANNING) to 4.3 (INTERPRETING
DATA), but the differences between them are small compared to the
differences between the highest of the seven (PLANNING) and
COLLECTING DATA. Although all eight activities demand
considerable amounts of a number of abilities, it is the
COLLECTING DATA activity that stands out as the most demanding.
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Just as there are 20 abilities in the C profile of MOS 97E,
so there are 20 abilities in the A profile. The profiles have 19
abilities in common, and each has an ability not in the other.
NUMBER FACILITY, the last listed ability in the C data summary,
was only selected by six of the 10 raters in Part A so it was not
in the A profile. FLEXIBILITY OF CLOSURE was in the A profile
but not in the C list. Although for each of the eight activities
some raters selected this ability (with amount ranging from 4.1
to 5.7), it did not meet the 80% criterion and so was not part of
the C profile.

MOS 97G: Counter-Signals Intelligence Specialist

The Counter-Signals Intelligence Specialist collects and
analyzes data on communications and electronic activity, provides
advice and assistance on electronic security and cryptosystems,
and reviews and reports on counter-signals intelligence doctrine
and activities. The Specialist prepares and executes deployment
plans to support counter-signals intelligence operations. At the
lower skill levels, the Counter-Signals Intelligence Specialist
operates communication equipment and maintains communications and
communications security and monitoring equipment. The Specialist
selects, erects, and orients tactical antennas; selects and uses
commercial, battery, and generator power; monitors and records
communications and produces tranacripts; and prepares basic
raports on counter=-signal intelligence activities. At higher
skill levels, the Counter-Signals Intelligence Specialist
prepares counter-signal intelligence monitoring plans, plans and
supe.rises ulectronic support activity, provides technical
guidanca to lowar grade personnel and advice on the management of
person..l equipment resources to upper echelons, and plans and
exacutes counter-signals intelligence missions (Department of the
Army, 1989, page 760; Muckler, Seven, & Akman, 1990a, p. 36).

Figure 23 shows the judgements made by nine SMEs from MOS 97G
as to the abilities and skills necessary for performance of the
tasks in this MOS. 1In the figure, the 50 abilities are listed in
order of presantation to the rater with the number of raters
salecting each ability, the mean importance and standard
deviation, and the profile of raters' level of agreement by the
50 abilities,

visusal examination of the figure shows how important
comuunication abilities are judged for this MOS. Further, all of
.he cognitive abilities (abilities 5 through 23) have
considerably high ratings. The tasks appear to require many
abilities., Of paiticular interest are those associated with
gross motor ahilitica (abilities 41 through 50) which reflect in
part the need .o Ju-ai with physically rather substantial pieces
of uquipment. Als® appropriate is the high importance given to
GENFRAI HTARING anc AUDITORY ATTENTION since using communication
equipnenl is fundamental! to task performance.
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Table 27 shows the essential abilities and skills for MOS 97G
as defined by the criterion of 80% of the rater. agreeing on the
need for the ability. Some 22 abilities are shown in the table.
They are strongly concentrated in the communications, conceptual,
reasoning, and speed-loaded abilities areas. Indeed, of the 22
abilities, 19 are in these cognitive domains; the remaining three
are GENERAL HEARING, AUDITORY LOCALIZATION, and STATIC STRENGTH.
The cognitive demands are judged so strong for this MOS that only
VISUALIZATION, CATEGORY FLEXIBILITY, NUMBER FACILITY, and
REACTION TIME are missing.

Figure 24 assembles the abilities into the eight clusters.
The importance of communication, conceptual, reasoning, and
speed-loaded abilities is apparent as is the need for perceptual-
audition abilities. The importance of gross motor abilities
rests heavily on STATIC STRENGTH. The relative unimportance of
perceptual-vision and psychomotor abilities is reasonable, but
one - aculd also note from the figure that in both categories all
abili:ies in each receive moderate levels of skill ratings.
There is a requirement for both but neither is very strong.

The MOS illustrates the kind of job and tasks where a wide
range of demands may be made on the incumbents. Both cognitive
and equipment requirements are present even though it is clear
that the cognitive demands are judged as far more important than
those associated with the equipment.

Part C data for MOS 97G are summarized in Table 28. The C
profile includes 21 abilities and 19 of them are assigned to all
eight activities. Another (AUDITORY ATTENTION) is assigned to
seven activities and the remaining ability, CHOICE REACTION TIME,
is assigned to four abilities. This dense use of abilities
translates into a mean number of activities per ability of 7.8, a
very high number in that 8 is the maximum possible, and the
highest of the entire CMF.

Total demand pur ability ranges from 47.4 (WRITTEN
COMPREHENSION) down to 15.8 (CHOICE REACTION TIME). Since that
latter ability was assicmed to only half of the activities, its
smaller total is not surprising. Without it, the range of total
demand is cut in half and goes down only to 32.3 (SPATIAL
ORIENTATION). The 15 abilities judged to have the highest total
load demand represent a mix of communication, reasoning, speed-
loaded, and conceptual skills with no strong emphasis on any one
of these clusters of abllities. All four communication abilities
fall within the first six abilities listed, but that is not
unusual for this CMF. Seven of the eight conceptual abilities
are in the profile, but the representation of this cluster is
only slightly greater than in the other MOSs. Perhaps more
notable is that four of the five speed-loaded abilities are
included in the profile, three of them included in all eight
activities. Time pressure seems a part of each activity for
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Table 27
MOS 97G: Escsential Abilities and Skills

Abflity No. & Neme YES | MN SO
2|WRITTEN_COMPREHENS [ON 9l 6.3] 0.7
3[ORAL EXPRESSIOM ol 6.3 0.7
4|WRTTTEN EXPRESSION ol 6.2 0.8
15|DEDUCTIVE REASONING o[ 6.0 1.2
1]ORAL COMPREHENSION 9 6.01 1.0
21|PERCEPTUAL $PD & ACCY 9] 5.8 1.4
10[SELECTIVE ATTENTION 9] 5.8 0.8
14 INFORMATION ORDERING 9l 8.8 1.4
6{PROBLEM SENSITIVITY 9l S.5[ 0.8
5|MEMOR1 2AT 10N 9 5.2 1.3
13| INDUCTIVE REASONING 8 6.3 0.7
0[SPEED OF CLOSURE 8l 6.1 1.0
31[GENERAL HEARING 8l 5.9 0.8
52]AUDLTORY ATTENTION 8| 5.9 0.7
9|FLEXIBILITY OF CLOSURE 8 5.9 1.2
8|FLUENCY OF IDEAS 8| 5.8/ 0.9

| 19|TIME SHARING 8] s.7] 1.0
7IORGINALTTY 8 S.5] 1.4
11[SPATIAL ORIENTATION 8 5.3 0.9
7[MATH REASONING 8 4.8 1.2
23|CHOICE REACTION TIME 8 4.2 1.3
48|STATIC STRENGTH 8] 4.0 1.2
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Table 28

Abilities Needed for Intelligence Production Activities: Mos 97¢

Amount of Ability by Activity*

ABILITY: Number/Name Total Hean

(Activitien Requiring) 4 s c " A 1 [ J ] Demand Demand
2. WRITTEN COMPREHENSION (8) | 5.7 | 5.3 | 6.1 | 6.1 | 5.9 | 6.0 | 6.6 | 5.7 47.4 5.9
13. INDUCTIVE REASONING (8) | 5.3 | 5.0 | 6.5 | 6.1 | 6.6 | 6.2 | 5.7 | 4.9 46.1 5.8
4. WRITTEN EXPRESSION (8) | 59 |5.2|5.8]5.4]6.1|5.7]|6.6]85.2 45.7 5.7
20. SPEED OF CLOBURE 8) | 4.9 ]|4.9]| 63 ]6.0]85]|6.1]5.3]4.8 4.8 5.6
3. ORAL EXPRESSION (8) | 60| 6.0 8.0}53]5.7]|45]85.5]686.7 44.7 5.6
1. ORAL COMPREWENSION (8) | 5.3 |4.8|5.8]5.3|59]|59]|6.1]5.4 46,5 5.6
19. TIME SHARING (8) | 5.4 | 5.3 ]| 6,0]5.3]5.9]| 6.0/ 5%5.4] 4.9 44,2 5.5
10. SELECTIVE ATTENTION (8) | 5.1 | 5.4 | 6.1 ]| 5.4 | 6,3 | 6.2 | 5.0 4.3 43.8 5.5
15. DEDUCTIVE REASONING (8) | 5.8)|5.3]5.6]5.4|58]|5.5]35.5]4.8 43.7 5.5
9. FLEXIBILITY OF CLOSURE (8) | 4.8 | 4.6 | 5.8 | 5.1 | 6.5 ] 6.6 | 5.2 | 5.0 43.6 5.4
6. PROSLEM SENSITIVITY (8) | 5.3 15.4 |53 ]54)|601]8.5]5.1]¢4.7 42.7 5.3
7. ORIGINALITY (8) | 5.6 |5.4)8.6]4.9]|55]8.1]5.1]4.8 41.8 5.2
16. INFORMATION ORDERING (8) | 4.8 | 4.7 | 5.1 | 5.2 | 5.0 { 4.9 | 5.1 | 4.8 39.6 5.0
8. FLUENCY OF I1DEAS (8) ] 5.1 |5.4]4.9 ] 4.4 |55]5.5] 4.5] 4.0 39.3 4.9
21, PERCEPTUAL SPEED & (8) | 4.2 | 4.6 | 5.1 | 4.5 [ 5.6 ] 8.4 | 4.9 ] 4.3 38.4 4.8

ACCURACY

31. GENERAL HEARING (8) | 3.8 (3.9|59 |47 (59]5.5]4.2]4.0 37.9 &.7
32. AUDITORY ATTENTION 44] 4.6 1 6.1 | 5.7 6.1 6.1 | 4.8 4.3 37.5 5.4
S. MEMORIZATION (8) | 5.3 [ 4.6 ] 4.5 | 5.2 4.0] 4.7 4.1 | 4.0 34.2 4.5
17. MATHEMATICAL REASONING (8) | 4.4 | 4.3 | 5.1 | 4.4 | 4.9 ]| 4.6 | 4.2 | 3.8 35.7 4.5
11. SPATIAL ORIENTATION (8) 3.9 | 4.9 3.9]|3.86(49] 4.7|3.2]3.2 32.3 4.0
23. CHOICE REACTION TIME %) 3.2 6.4 | 4.4 | 3.8 15.8 4.0
No. Abilities/Activity 19 21 a1 22 20| 20| 20
Total Amount/Activity 96.4(102.2114.9]107.8/118.2/110.7)101.9| 93.86
Mean Amount/Activity 5.1] 4.9] 5.5 5.1 5.6] 5. 5.1 N4

*P = PLANNING A = ANALY2ING OR EXPLOITING DATA
§ = SETTING-UP OR PREPARING 1 w INTERPRETING DATA

C = COLLECTING DATA P = PREPARING QUTPUTS

M = MANAGING OR CATALOGING DATA D = DISSEMINATING INFORMATION
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this MOS. In summary, with the exception of two auditory skills,
the MOS 97G profile is drawn from abilities in the first four
clusters; no psychomotor or gross motor skills are included.

Mean demand on the 21 abilities in the profile varies from
5.9 for WRITTEN COMPREHENSION (which also has the highest total
demand) to 4.0 for both SPATIAL ORIENTATION and CHOICE REACTION
TIME. Fourteen of the 21 have mean demands of 5.0 or greater.
The ability demand is spread across a large number of abilities
and is sustained from one activity to another.

Most of the abilities are used in all of the activities and
that fact is shown in the totals for number of abilities needed
per activity:; the range is from 19 to 21. Four activities
(SETTING~UP OR PREPARING, COLLECTING DATA, MANAGING OR CATALOGING
DATA, and ANALYZING OR EXPLOITING DATA) use all 21 abilities.
INTERPRETING DATA, PREPARING OUTPUTS, and DISSEMINATING
INFORMATION use all but CHOICE REACTION TIME, and that ability
plus AUDITORY ATTENTION is not used in PLANNING.

Differences in total amount of ability needed and in mean
amount of ability for an activity show that DISSEMINATING
INFORMATION is lowest (93.6 and 4.7) and ANALYZING OR EXPLOITING
DATA the highest (118.2 and 5.6). The differences are not great,
and both measures indicate a sustained and balanced demand for
MOS 97E across activities and across abilities.

The Part A profile includes all 21 abilities in the Part ¢
profile and has one additional ability not included in the Part C
profile: STATIC STRENGTH. (Only six of the nine raters assignred
STATIC STRENGTH to activities, and they assigned it to all eight
activities.) With this single exception, the abilities in the A
and C profiles for MOS 97G are the same.
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Some Aspects of 96 CMF

An Abilities and Skills Profile of 96 CMF

To this point, the discussion has focused on the individual
MOSs, and the preceding chapter presented abilities and skills
data on each of the seven MOSs in 96 CMF. It is now possible to
consider combining some of these data and to make some
preliminary comments about abilities and skills across the entire
CMF.

One question that might be asked, "Is there a common core of
abilities and skills that characterize this CMF?" At least two
ways can be used to estimate answers to that question. Table 29
lists those two, based on two sets of criteria.

The first estimate in the table is drawn from the individual
MOS data and is based on the 80% cut-off criterion or rater
agreement used in each MOS analysis. The ten abilities listed in
the firat column of the table are the ones that were common to
each of the seven individual MOS profiles. The second column of
the table presents another estimate of the abilities common to
this CMF, an estimate based on summarizing the number of times
each ability was seclacted within an MOS, adding across all seven
MOSs, and then applying a 90% criterion as a cut-off. The
abilities listed in the second column are those selected by 950%
of the raters, regardless of MOS.

Table 30 presents the data from which the second column was
enerated. Applying a 950% cut-off to the final or summary column
n that table means that any ability rated above 58.5 appears on

the list of abilities and those rated lower do not. In Table 30,
the first cell of the table shows that on the first ability (ORAL
COMPREHENSION) nine raters from MOS 96B picked that ability.
Following across the row, the total number of times ORAL
COMPREHENSION was selected was 64. This means that all but one
of the raters (N = 65) picked this ability. Thus, the final
column is an indication of how many times the ability was
selected. As may be seen the range runs from 28 to 64. While
one should be very careful about adding numbers across these
groups, the aggregates do seenm to give meaningful findings if
interpreted carefully. The abilities listed under the 90% all-
raters criterion are very similar to those found by the 80%
individual MOS criterion.

The abilities described suggest that 96 CMF is a job family
where communication, cognitive, and reasoning skills are
essential. Thus, 10 or 11 abilities can be Arawn out as a sort
of core set of abilities for 96 CMF.

If the 96 CMF were to ba represented by the abilities needed
in any of the individual MOSs (rather than only those abilities
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Table 29

Estimated Abilities Common to 96 CMF

Based on 80% individual Kos8

Basecd on 90% All Ratexs

1.
2.
3.

5.

6.
10.
11.
15.
16.
19,

ORAL COMPREHENSION
WRITTEN COMPREHENSION
ORAL EXPRESSION

MEMORIZATION

PROBLEM SENSITIVITY
SELECTIVE ATTENTION
SPATIAL ORIENTATION
DEDUCTIVE REASONING
INFORMATION ORDERING
TIME SHARING

1.
2.
3.
4.
5,
6.
10.
11.
15.
16.

ORAL COMPREHENSION
WRITTEN COMPREHENSION
ORAL EXPRESSION
WRITTEN EXPRESSION
MEMORIZATION

PROBLEM SENSITIVITY
SELECTIVE ATTENTION
SPATIAL ORIENTATION
DEDUCTIVE REASONING
INFORMATION ORDERING




Table 30

Summary Ratings by Ability and MOS

97aG

RO ARDDXODNDINOAONOOAVONDO OV LTOOOVN IO NDNOOOLPOLITOTSLO

978

10
10
10

OO ARNDOONANOOLTVOANNAHOINOVUNDNTOANNAROVMANLTAHAONNNNNA

(=}
~ a 4 -

978

10
10
10
10
10

999wm9884mm3499736878667.;..99532797363313322324

Mos

AN RNRDONARNRDBONOANATARAROARA AR AR RDON®

SN OOVNODOOONINOOONOVONDR0OVOOONVOSCIONONINOVRSVOOVY

OO0 OEAOAOO0ODVONTORDOVOTNNNDNMTOTNNMANNMONMOOOONOM
et L) lal 1 L)

NN DADORADORAON VOO NLTOVONNVONOVLIRMRNIOOVOVNOTSLLIONNTFO

ABILITY

5
7

ANOITHONONM w

28
29
30
31
34
35
36
37
39
40
45
46

41
42
44
47
49
50

OrdNMNIITUNOVONDODRAOHN™M
ArdddddddidiNNNN 2 2

104




included in each and every MOS), the list would expand to
encompass 47 of the 50 abilities. Only GROSS BODY COORDINATION,
DYNAMIC STRENGTH, and TRUCK STRENGTH would be missing since only
those three did not appear as essential in one or another MOS in
the 96 CMF. The inclusiveness of such a combined list of
abilities is largely but not totally due to the extensive use of
abilities in MOS 96R, which included 43 of the 50 abilities.

Just as a 90% rater agreement criterion was applied to the
summary column of the table to generate the list of abilities
appearing in the earlier table, the more common 80% criterion can
be applied to these same data to generate yet another composite
profile of the 96 CMF. The result is shown in Table 31 which is
a listing of abilities selected by 80% of the raters for the
entire 96 CMF. The same general pattern occurs with heavy
emphasis on communication and cognitive abilities. However, at
this level of agreement, three additional abilities surface from
vigsion and audition: NEAR VISION, NIGHT VISION, and GENERAL
HEARING. One may note the absence of any abilities from the
psychomotor and gross motor abilities areas. This absence does
not mean that for some of the MOSs in this CMF gross motor
abilities are not important (cf., MOS 96H and MOS 97G). What it
does mean is that the demands of most of the 96 CMF MOSs for
psychomotor and gross motor abilities are far less than for
communication and cognitive abilities.

A summary profile for the entire 96 CMF can be creatad, and
it is shown in Figure 25. The percent data are t.e percent of
total possible rater agreement on various abilities for each of
the eight clusters used in this report. They show, for example,
that raters agreed 97% of all possible times on the inclusion of
abilities associated with communication but only 47% of the time
for abilities associated with gross motor abilities. The figure
estimates tha reliative importance of the clusters for job
performance in 96 CMF.

As has been said before for u«l. of the individual MoOgs, the
jobs in 96 CMF are ri~h in content aiii dcwmanding on their
practitioners. While purhzpa not so physically Aamanding as some
MOSs (e.g., 14B in the artillery), thay are demanding auivss the
entire spectrum of abilities dewcribed here. The strong
emergence of the need for communication abilities is not
surprising. It reflects the fact that the paramount need in
military intelligence is the communication of ‘he intelligqerra )
data that has been generated. It is evident that \>a &L SME i
raters in this study are aware of the relative need and
importance of communication.

But, it is also evident from the heavy requirements in the
conceptual, reasoning, and speed-loaded abilities areas that the
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Table 31

Abilities Selected by 80% of 96 CMF Raters

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
13.
15,
16.
18.
19,
20.
21.
24.
26,
31.

ORAL COMPREHENSION
WRITTEN COMPREHENSION
ORAL EXPRESSION
WRITTEN EXPRESSION
MEMORIZATION

PROBLEM SENSITIVITY
ORIGINALITY

FLUENCY OF IDEAS
FLEXIBILITY OF CLOSURE
SELECTIVE ATTENTION
SPATIAL ORIENTATION
INDUCTIVE REASONING
DEDUCTIVE REASONING
INFORMATION ORDERING
NUMBER FACILITY

TIME SHARING

SPEED OF CLOSURE
PERCEPTUAL SPEED AND ACCURACY
NEAR VISION

NIGHT VISION

GENERAL HEARING
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Figure 25. Cluster profile for 96 CMF.




generation of timely intelligence data presents a heavy
intellectual and cognitive demand. The emphasis on speed-loaded
abilities stresses the fact that military intelligence must be
cullected rapidly as well as accurately.

A major difference among these MOSs is the presence or
absence of equipment. BSome MOSs have little important equipment
(e.g., MOS 97E), and other MCSs have very substantial and major
equipment (e.g., MOS 96H, MOS 96R, and MOS 97G). What has been
interesting in these data is not so much the differences due to
egquipment among what would appear to be very separate jobs but
rather the extensive similarities in abilities and skills needed
to perfornm all the jobs. Equipment will bring other demands--
usually in the psychomotor or gross motor ability areas. But, in
the communication and cognitive areas, the profiles and the
demands are very similar.

The importance of these data for future use and applications
can be shown in two examples: selection and training. Selection
systems are normally designed to the fundamental abilities
required for the task, job, or job family. The results here
showing the core estimated abilities common to 96 CMF could be
used as the foundation for a test battery. Appropriate tests are
available for each of the 10 abilities. Or, at a higher level,
one could construct a three~-test battery for communication,
conceptual, and reasoning abilities. U.S. Army selection
dimensions, composites, and criteria are constantly undergoing
examination and change where necessary, and abilities data drawn
directly from the job family (such as derived here) could be very
helpful in improving saelection performance.

Training is provided for all military jobs, and one can
distinguish between specific task training and generic training
of a more fundamental nature. These data suggest that generic
training in all forms of communication could be of considerabla
value to all members of the 96 CMF. Communications training is a
well-established area, and many courses are availlable. Based on
these data for 96 CMF, a test of the effectiveness of
communications training could result in very cost-effective
training for the entire career management field. A good test,
for examplie, would compare generic communication tiraining with
communicatic.'s training modules embedded in normal training
courses.

Abilities Selection: and Rater Adgreement Level

In the second chapter of thi:z report, the effect of varying
level of rater agreement on abilities selaction was discussed.
To use MARS data, some level of rater agreement has to be chosen;
normally, the cut-off score is 80% of the raters in agreement.
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However, all of the results for each agreement level can be
displayed to give some indication of the different kinds of
abilities profiles that are possible.

Figure 26 shows how the number of abilities selected is
affected by varying rater agreement level for all seven MOSs in
the 96 CMF. The figure illustrates clearly the difference in
abilities selected among the MOSs for this CMF. At the opposite
end, agreement on abilities not necessary for the MOS is
tabulated. The figure shows, for example, that agreement on
unnecessary abilities does not exist at the 100% rater agreament
level. Raters in this study appeared to be reluctant to rule out
any ability.

Abllities and Intelligence Agtivities

In a previous chapter, eight fundamental intelligence
production activities were defined:

1. PLANNING

2, SETTING-UP OR PREPARING

3, COLLECTING DATA

4. MANAGING OR CATALOGING DATA
5. ANALYZING OR EXPLOITING DATA
6. INTERPRETING DATA

7. PREPARING OUTPUTS

8. DISSEMINATING INFORMATION.

one immediate question is: what abilities were assigned to
each of the eight activities and what was the resultant
importance of each activity? Table 32 provides an initial and
partial answer to that question. The data were formed by
counting all uses of each ability of every rater in all eight
activities. Each cell, therefore, is the total number of uses of
abilities by each rater appropriate to that cell by MOS.

The marginal mcans by columns give an estimate of the degree
to which abilities were assigned to each of the eight activities.
The column means suggest a fairly even distribution for the eight
activities with perhaps some emphasis on the first three
(PLANNING, SETTING-UP OR PREPARING, and COLLECTING DATA). The
row means reflect the differential number of abilities that
raters faelt were needed across all intelligence activities.
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Figure 26.
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Rater MOS 96H: AERIAL INTELLIGENGCE SPECIALIST
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Figure 26. Ability selections as a function of rater agreement
level (continued).
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Table 32
Abilities Related to Intelligence Activities by MOS

Intelligence Activities* ~ Abilities Used In
MOS8 MEAN# %
P 8 c X A I P D

96B 157 172 145 150 158 142 146 139 l6.8

96D 165 161 164 162 212 208 158 157 17.3

96H 198 219 271 42 8 16 14 78 13.2

96R 275 353 326 273 275 291 286 284 32.8

97B 214 190 228 205 224 236 201 188 21.1

97E 242 242 244 241 241 240 241 241 26.8

97G 326 335 333 332 331 310 307 304 35.8

MEAN 24.6| 26.1 26.7 22.0 22.6 22.5| 21.1|21.7 |23.4

(N=65)

*P = PLANNING A = ANALYZING OR EXPLOITING DATA
S = SETTING-UP OR PREPARING I = INTERPRETING DATA

C = COLLECTING DATA P = PREPARING OUTPUTS

M = MANAGING OR CATALOGING DATA D = DISSEMINATING INFORMATION

**Mean = total of row divided by (number of activities times the number
of raters)

114




There are marked differences among the MOSs. Most noticeable
is that of MOS 96H where there are high requirements for the
abilities in the first three categories but very little in the
remaining five. Only at the end (that is, for DISSEMINATING
INFORMATION) is there an increase in need for abilities. It
might also be of interest to see what activity category is ranked
most frequently for each MOS:

96B = SETTING-UP OR PREPARING

96D = ANALYZING OR EXPLOITING DATA
96H = COLLECTING DATA

96R = SETTING-UP OR PREPARING

97B = INTERPRETING DATA

97E = COLLECTING DATA

97G = SETTING-UP OR PREPARING

In short, the heaviest demands seem to be made with respect to
SETTING-UP OR PREPARING and to COLLECTING DATA.

With respect to differences among MOSs (or the marginal row
means), the range of means of abilities used is from 16.8 (MOS
96B) to 35.8 (MOS 97G). These means may provide a gross
indication of differential difficulty among the MOSs or relative
job difficulty or an intelligence load index; another way of
measgrinq that kind of dimension will be discussed in the next
section.

This initial measure of the use of ability dimensions in
intelligence activities suggests that the heaviest locad is on the
input side =-- PLANNING, PREPARING OUTPUTS, and COLLECTING DATA.
If that is so, then re-design attempts to unburden the MI
specialist in their MOSs and the respective tasks might best come
in that side of the total process.

Relative Job Difficulty

Data from the 96 CMF MOS have indicated that profiles of each
job can be derived and comparisons made among abilities and
skills required and levels needed. Graphs, bar charts, and
distance measures can provide bases for comparison of the key
differences between any two given jobs. A logical extension of
this capability is the development of a metric for concisely
portraying job difficulty so that new job data can be easily
converted and compared using one or more quantitative indices.

An example of this approach would be an Intelligence lLoad
Index (ILI), representing some combination of abilities selected
for a given job and the scaled level of effort required. Several
steps ~re required in developing such an index. Table 33 shows
the results of adding, within each intelligence activity for each
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Table 33

Numbers of Abilities Selected by Intelligence Activity and Mos

Intelligence Activitys:
Abilities Belected
MOS8 No.,
P 8 (o M A I P D |[Abilities»»
96B 8 1 2 2 5 4 3 3 11
96D 6 5 5 4 12 13 4 3 17
96H 10 10 18 0 0 0 1l 4 31
96R 6 27 24 6 9 12 13 13 39
97B 5 1 5 2 6 7 3 2 13
97E 16 16 20 15 15 14 15 15 20
97¢G 19 21 21 21 21 20 20 20 21
Number
Abilitiem#ww 22 35 39 24 29 27 26 24

*P = PLANNING A = ANALYZING OR EXPLOITING DATA
8 = SETTING-UP OR PREPARING I = INTERPRETING DATA

C = COLLECTING DATA P = PREPARING OUTPUTS

M = MANAGING OR CATALOGING DATA D = DISSEMINATING INFORMATION

**Total number of abilities (of 50) used by raters in each MOS

***Total number of abilities (of 50) used by raters for each
intelligence activity
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MOS, the number of abilities rated by SMEs (using an 80% rater
agreement level as a cut-off criterion). The total number of
abilities within an activity varies from 0 for 96H in MANAGING OR
CATALOGING DATA to 27 for 96R in the SETTING-UP OR PREPARING
activity. Table 34 shows the mean valus within each activity for
all the activities. A multiplicative combination of the cell
entries in both tables gives an indication of the relative
difficulty of performing a given activity within an MOS.

The results of this kind of computation are shown in Table
35. These numbers indicate that for PLANNING, the relative
aifficulty for 96B is 43.2, whereas for 97E it is 76.8. The
difference in these figures may indicate that PLANNING is a more
demanding task for the 97E. The highest entry in this table is
137.8, the SETTING-UP OR PREPARING activity performed by 96R.
When a new IEW job is assessed using the MI JCAT system on skills
and abilities, similar comparisons can be drawn to existing MOSs.

The index is simplistic and based on assumptions that
combining certain judgements is logical and statistically
acceptable. The index does not take into account the types of
abilities embedded in each intelligence activity or the relative
differences among the definitions of the intelligence activities
that may have beun assumed by the different MOS holders. These
and other considerations would be necessary for the derivation of
a final index. Howaver, the search for an occupational
difficulty index is an important component of the development of
the overall crosswalk method for the comparison and assessment of
new jobs in the IEW inventory.

Preliminary comparisons can be made at this point between the
weighted ILI presentsd in this section and the index presented in
the preceding section of this chapter. That earlier measure was
based on the total number of uses of all abilities by all raters
within an MOS8 for each intelligence activity. It did not take
into account the estimated level of effort as does the weighted
index presented in this section. Both indices provide ways of
estimating differences in load from activity to activity.

To compare the results of these two ways of estimating load,
the activity that each index identifies as the one placing the
heaviest load on each MOS is listed in Table 36. As the tableae
shows, for four of the MOSs, 96H 96R, 97B, and 97E, the two
indices agree on which activity is the most demanding. For both
96H and 97E, the load associated with COLLECTING DATA was rated
heaviest by both indices. For 96R, the agreement was on SETTING-
UP OR PREPARING; for 97B, the choice was INTERPRETING DATA. For
each of the other three MOSs, the activity ranked most demanding
was a function of the measure used.
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Table 34

Mean Level of Abilities by Intelligence Activity and MOS

Intelligence Activity*: Mean Level of Abilities
No8 P 8 C M A I P D
96B 5.4 5.0 5.7 5.2 5.7 5.5 4.8 5.5
96D 5.5 5.0 5.5 5.2 6.3 6.3 5.7 6.0
96H 4.4 4.4 5.1 - - - 3.0 4.0
96R 5.1 5.3 5.4 5.0 5.0 5.1 4.8 4.7
97B 4.8 5.0 4.9 5.2 5.1 5.1 5.3 5.2
97E 4.8 4.4 5.6 4.6 4.5 4.3 4.4 4.4
97G 5.1 4.9 5.5 5.1 5.6 5.5 5.1 4.7
*P = PLANNING A = ANALYZING OR EXPLOITING
8§ = SETTING-UP OR PREPARING I = INTERPRETING DATA
C = COLLECTING DATA P = PREPARING OUTPUTS
M = MANAGING OR CATALOGING DATA D = DISSEMINATING INFORMATION
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Table 35

An Intelligence Load Index (ILI)

Intelligence Activity#: ILI
MOS8 MEAN
P 8 c N A I P D

96B 43.2 5.0 11.4| 10.4| 28.5| 22.0| 14.4| 16.5 18.9
96D 33.0| 25.0) 30.3) 20.8| 75.6| 81.9| 22.8| 18.0 38.4
96H 44.1| 44.6|102.9 0 0 o 3.0| 16.0 26.3
96R 30.6|137.8{129.6| 30.0| 45.0| 61.2| 62.4] 61.1 69.7
97B 24.0 5.0|] 24.5| 10.4]| 30.6] 40.8| 15.9( 10.4 20.2
97E 76.8| 70.4|112.0| 69.0]| 67.5| 60.2| 66.0| 66.0 73.5
976G 96.9|102.9|115.5|107.1|117.6(110.0{102.0| 94.0 105.8
MEAN 49.8| 55.8| 75.2| 35.4| 52.1| 53.7| 40.9]| 40.3

*P = PLANNING A = ANALYZING OR EXPLOITING

S = SETTING-UP OR PREPARING I = INTERPRETING DATA

C = COLLECTING DATA P = PREPARING OUTPUTS

M = MANAGING OR CATALOGING DATA D = DISSEMINATING INFORMATION
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Table 36

Intelligence Production Activity with Heaviest Load as Estimated
by Two Intelligence load Indices

TOTAL ABILITY WEIGHTED LEVEL OF

MOS USBE6 INDEX BFFORT INDEX
968 SETTING-UP PLANNING

96D ANALYZING INTERPRETING
96H COLLECTING COLLECTING

96R SETTING-UP SETTING-UP

97B INTERPRETING INTERPRETING
97E COLLECTING COLLECTING

97G SETTING-UP ANALYZING




For 96B, the total uses index indicated that SETTING-UP OR
PREPARING was the most demanding activity. According to that
index, ANALYZING OR EXPLOITING DATA was second highest, and
PLANNING was a close third. The seacond index, the weighted
measure that takes level of effort into account and includes only
the abilities selected by at least 80% of the raters for a given
MOS8, put PLANNING at the top for MOS 96B and put SETTING-UP OR
PREPARING at the very bottom. That is, the activity that one
index rates as having the heaviest load is rated by the other
index as having the lightest load. 1In this case, a detailed look
at the data reveals that only one ability, PROBLEM SENSITIVITY,
was considered necessary for PLANNING by snough of the raters to
meet the 80% criterion. The average of the raters' estimates of
how much of the ability was needed was 5.0, so the weighted ILI
for 96B for SETTING-UP OR PREPARING was 5.0. The raters picked
many other abilities as needed for 96B SETTING-UP OR PREPARING,
so the earlier load index based on total uses of abilities by all
raters showed a high score. Raters simply did not agree on which
abilities were neuded. Neither index seems to reflect the
ra:ora' judgements or the demands of the job completely enough in
this case.

The two indices produce different results for MOS 96D, also,
but the lack of agreement is less notable. Two activities,
ANALYZ2ING OR EXPLOITING DATA and INTERPRETING DATA, held the
first two places, but which was first and which was seccnd
depended on the index used. Thus, for 96D the indices present
reasonably consistent results.

The third MOS on which the two indices disagree is 96G.
SETTING-UP OR PREPARING is the activity judged to have the
heaviest load by the total use index. That index rates the next
most demanding uctivities, in decreasing order, as COLLECTING
DATA, MANAGING OR CATALOGING DATA, and ANALYZING OR EXPLOITING
DATA. ANALY2IMNG OR EXPLOITING DATA, the activity ranked fourth
by the first index, is rated first by the second index. SETTING-
UP OR PREPARING, the activity judged to have the highest demand
by the first index, is rated fifth heaviest by the second index.
As in the cac: of 96B, the difference is great enough for 97G to
indicate that additional analysis is needed.

The factors contributing to the differences need to be
clarified, the causes and consequences of these differences
welghed, &n? new indices developed or modifications made in
existing indices and procedures established for their proper use.
One facto. that should not be forgotten is that the data being
used reonresent the first collected with a new test instrument
(Part C¢;. As its use is refined, some of the differences due to
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varying interpretations of the rating task may disappear. Such
differences could account for the lack of agreement between the
two load indices.

Analysis of Intelligence Production Activities

Planning. Table 37 shows the ability selections made for
each of the seven MOSs for the PLANNING activity. (Here, as in
the other discussions of the activities, the 80% rater agreenment
level is used as the criterion for inclusion in the table.) As
the table shows, the pattern of ability selections varies from
one MOS to another. No group of common abilities constitutes a
core of abilities needed to perform this activity. only one
ability, ORAL EXPRESSION, appears in all seven MOSs, although a
general emphasis on the communication abilities is evident. Five
of the MOSs use all four communication abilities; MOS 96R uses
only three and 97B only one.

Six of the MOSs (all but 96D) use some of the eight
conceptual abilities in PLANNING; 97G uses seven of the eight.
Six of the MOSs use some of the reasoning abilities; MOS 96R is
the exception in this case. Two conceptual (MEMORIZATION and
PROBLEM SENSITIVITY) and two reasoning (DEDUCTIVE REASONING and
INFORMATION ORDERING) abilities are used by five of the seven
MOSs, but which five depends on which ability. Abilities from
only two other clusters, time-loaded and auditory abilities,
appear in PLANNING profiles, and then only for two MOSs, 97E and
97G.

The number of abilities as well as the selection of abilities
varies widely across the MOSs for PLANNING, MOS 97B uses the
fewest abilities in PLANNING (5) and 97G uses the most (19). The
greatest overlap in terms of needed abilities occurs between 97E
and 97G; they share 15 abilities. The average number of
abilities used across the seven MOSs in PLANNING is 10.

PLANNING is principally a mental, not a physical, activity.
None of the visual abilities, none of the psychomotor skills, and
none of the gross motor skillas received enough support to meet
the 80% criterion.

As might be expected, identifying a general profile for
PLANNING is neither appropriate nor meaningful. Different MOSs
havae different PLANNING tasks and consequently need different
abilities. For PLANNING to be meaningful in terms of ability
demands, the focus should be kept at the MOS level or below.

Setting~Up or Preparing. Table 38 presents Part C data with
SETTING=UP OR PREPARING as the focus. This activity shows even
less consistency than PLANNING did from one MOS to another. No
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Table 37
Ability Profiles for PLANNING
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Table 38

Ability Profiles for SETTING-UP OR PREPARING

ABILITY (No. and Name)

968

96R

[e)

976

ORAL COMPREHENS1ON

5.0

-
o8

WRITTEN COMPREHENSION

4,3

4,7

5.0

it ad
- fo
[=3{7]

1
2
3|ORAL _EXPRESSION
4|WRITTEN EXPRESSION

5.0

2

5{MEMOR I ZATION
6|PROSLEM SENSITIVETY

3.0

5.7

TIORGINALITY

8[FLUENCY OF [DEAS

OIFLIXIIILITY OF CLOSURE
J0{SELECTIVR ATTENYION

11[SPATIAL ORIENTATION

s funlplunivnionl e
-
Qlajonjajela |

12[VISUAL1ZATIOR

INOUCTIVE REASONING

CATEGORY PLEXIBILITY

ol

DEDUCTIVE REASONING

INFORMATION ORDERING

4.6

MATH _REASONING

el
o]

1
T
1

8|NUMBER FACILITY

5.0

;’i\l

19(rIME_SHARING

4.1

20/3PRED_OF CLOSURE
21|PERCEPTUAL 8PD & ACCY

—

22IREACTION TIMK

23|CHOICE REACTION TINE

24 |NEAR VISION

"3

25[FAR VisicH

26[NIGHT VISION

28|PERIPHERAL VISION
”‘DIPTM PERCEPTION
30/{GLARE SENSITIVITY

27|VISUAL COLOR DISC

GENERAL_HEARING

AUD{TORY ATTENTION

AL il

CONTROL PRECISION

N
32
33[SOUND LOCAL 1ZATION
3
3

S|RATE_CONTROL

36/ WRIST-FINGER SPEED
3

T|FINGER OEXTERITY

38[MANUAL DEXTERITY

9[ARM-HAND_STEADINESS
O|MULTE <L IMB COORD I NATION

A1[EXTENT FLEXIBILITY

2|DYNAMIC FLEXIBILITY

AB{SPD OF LINB MOVEMENT

44{GROSS BODY EQUILIBRIUM

45[GROSS BCOY COOKDINATN

A6|STATIC STRENGTH

AT[EXPLOSIVE STRENGTH

_4BIDYNAMIC STRENGTH

49|TRUNK STRENGTH

SO[STAMINA

Nurbers

80/11.4

Total Amount:

2.9

Mesn Amcunt:

WRILA

== =d

5.0

s
=) =}

124




one ability is common to all seven MOSs. Two MOS8 (96B and 97B)
were judged to need only one ability each, whereas MOS 96R uses
26 abilities. The average number of abilities that an MOS uses
in the SETTING-UP OR PREPARING activity is 11.4.

The concentration on the communication cluster of abilities
is less marked for SETTING-UP OR PREPARING than it was for
PLANNING. Abilities from each of the clusters appear in the
lists of one or more of the MOSs. Abilities from some clusters
appear in only one MOS; different selections of communication,
conceptual, and reasoning abilities appear in five of the seven
MOSs. The MOS needing 26 abilities (96R) draws them from seven
different clusters. Obviously, SETTING=UP OR PREPARING means
very different things to the different MOSs.

Collecting Data. Table 39 presents data from Part C with the
COLLECTING DATA activity as the focus. As with the first two
activities discur ‘ed, the MOSs differ greatly with respect to the
number of abilities they need (from 2 to 24, with an average of
13.9) and which abilities they need. Four MOSs have 20 or more
abilities in their profiles for COLLECTING DATA; the other three
HOSs have 5 or fewer abilities.

No one ability appears in all seven MOSs. No one cluster is
even represented in each MOS. Some parallels can be drawn
between pairs of MOSs. For example, similarities exist between
the abilities needed by 96D and 97B. Both need two communication
abilities, URAL COMPREHENSION and one other: both need the sanme
conceptual ability, SELECTIVE ATTENTION, and the same reasoning
ability, INFORMATION ORDERING. Finally, both need a time-loaded
ability. Similarities also exist between 96H and 96R and between
97E and 97G. The remaining MOS, 96B, has only two abilities,
ORAL and WRITTEN COMPREHENSION, in its profile. (Three other
MOSs Lave the same two.)

Clearly, no one pattern of ability selections represents the
COLLECTING DATA activity. No focus on one or another cluster of
abilities emerges. Different MOSs do different things when they
collect data, so differences in ability selections are to be
expected.

Managing or Cataloging Data. Table 40 shows the C data for a
fourth activity, MANAGING OR CATALOGING DATA. Again, no one
ability appears among the abilities needed for this activity by
each of the seven MOSs. The range in number of abil’ les needed
varies from 0 (MOS 96H) to 21 (MOS 97G). The averad. number of
abilities needed is 7.1, but that average means little. Two of
the MOSs use a considerable number of abilities, while the other
five use few or none. INFORMATION ORDERING is the most
frequently used ability (by five of the MOSs), but the only
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Table 39

Ability Profiles for COLLECTING DATA

ABILITY (No., and Name)
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Table 40
Ability Profiles for MANAGING OR CATALOGING DATA
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notable similarity in selection of abilities is that between MOS
97E and MOS 97G. All 15 of the abilities needed by 97E are also
included among the 21 abilities needed by 97G. The same five
clusters are represented, but 97G needs a richer selection within
these clusters.

In terms of abilities needed, no generic group of abilities
seems to be needed for MANAGING OR CATALOGING DATA. These data
indicate that what one MOS needs to manage data is different than
what another needs, and that 96H does not perform this activity.

Analyzing or Exploiting Data. Takle 41 shows Part C data for
the ANALYZING OR EXPLOITING DATA activity. Once again, no
ability selections appear for MOS 96H. The number of abilities
needed by the other six MOSs ranges from 5 (96B) to 21 (97G),
with an average of 9.3 based on seven MOSs (or 10.8 based on
8ix).

The six MOSs that have abilities listed for the ANALYZING OR
EXPLOITING DATA activity share two abilities, WRITTEN
COMPREHENSION and PROBLEM SENSITIVITY. Five of the six share a
third ability, DEDUCTIVE REASONING. These three abilities seen
80 reasonably related to ANALYZING OR EXPLOITING DATA that it is
surprising the sixth MOS (96R) does not have a need for DEDUCTIVE
REASONING or any other reasoning ability. A recheck of the data
shows that seven of the nine 96R raters did select this ability
(and rated it 4.9 on the 7-point scale). However, that
represents only 78% of the raters, not the 80% needed, so the
ability was not included in the 96R profile for ANALYZING OR
EXPLOITING DATA.

The three abilities discussed above may constitute a core set
of abilities needed for the ANALYZING OR EXPLOITING DATA
activity. Additional ability needs associated with each specific
MOS may be a function of how analysis is carried out by that MoS.
(For example, visual abilities are a special need for 96D and
psychomotor skills for 96R.) Those special needs may dictate
that the focus must remain at the MOS level and that there is no
generic profile for the ANALYZING OR EXPLOITING DATA activity.

Interpreting Data. Table 42 presents Part C data for the
INTERPRETING DATA activity. The number of abilities needed by an
MOS for INTERPRETING DATA ranges from O to 20; the mean is 10.1
abilities per MOS (or 11.8 if only the six non-zero MOSs are
averaged). The six MOSs involved in INTERPRETING DATA, according
to these results, need abilities from at least three clusters.
The emphasis across the MOSs is on the communication cluster,
with the conceptual and reasoning clusters also represented by at
least one ability each. 1In two cases, 97E and 97G, half or more
of the specific abilities in the latter two clusters are included
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Table 41

Ability Profiles for ANALYZING OR EXPLOITING DATA
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Table 42
Ability Profiles for INTERPRETING DATA

ABILITY (No. and Name) [ 960 | 96H | 96R | o™ | 9TE_ | 97¢
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in their profiles, but using so many of the abilities in these
clusters is not typical of the other MOSs. Abilities from four
other clusters (all but gross motor skills) are represented in
one or four of the MOSs, which ones depending on the MOS.

No one ability is needed by all seven MOSs for this activity,
but, since MOS 96H has no abilities listed, an ability needed by
all of the remaining six MOSs could be considered a core ability.
One ability, WRITTEN COMPREHENSION, does appear in all six
profiles. 1In addition, if the criterion used for inclusion in
the 96R profile had been 78% instead of 80%, two more abilities,
ORAL COMPREHENSION and DEDUCTIVE REASONING, would have appeared
in the profiles of all six MOSs. If a core of abilities for the
INTERPRETING activity is a meaningful concept, that one reasoning
ability and the two communication abilities seem appropriate
candidates.

Preparing Outputg. Table 43 presents Part C data for the
PREPARING OUTPUTS activity. The number of abilities needed by an
MOS for this activity ranges from 1 to 20, with a mean of 8.4.
The number of clusters represented within the profiles of the
various MOSs ranges from one to six, with 96H at the low end and
96R at the high. For this activity, the MOSs apparently differ
widely in terms of how many abilities they need, how many
different kinds of abilities they need (represented by different
clusters), and how many of the abilities within a cluster they
heed.

The one common factor for this activity is that all seven
MOSs need WRITTEN EXPRESSION. In terms of other abilities needed
and clusters used, MOSs 97E and 97G have fairly similar patterns.
Otherwise, the profiles of the various MOSs for PREPARING OUTPUTS
are quite dissimilar. Differences are so numerous that no
analysis of the varying impact of different rater agreement
criterion was attempted.

Digseminating Information. Table 44 assembles the Part C
data for the DISSEMINATING INFORMATION activity. The number of
abilities needed by an MOS varies from 2 (97B) to 20 (97G), with
a mean of 8.6. The emphasis for this activity is on the
communication abilities, with each MOS needing at least two and
three MOSs needing all four. ORAL EXPRESSION appears in all
seven profiles and WRITTEN EXPRESSION is needed by six of the
seven MOSs. (WRITTEN EXPRESSION was considered necessary at the
6.0 level by 78% of the 96R raters, just missing the 80%
inclusion criterion.)

Two of the MOSs were judged to need nothing but communication
skills for DISSEMINATING INFORMATION. Two other MOSs have one
need in other clusters, which one a function of the MOS. The

131




Table 43

Ability Profiles for PREPARING OUTPUTS
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Table 44

Ability Profiles for DISSEMINATING INFORMATION

ABILITY (No. and Newms)
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other three MOSs use a wide range of abilities from many
different clusters. Only gross motor skills fail to be
represented at all in the DISSEMINATING INFORMATION profiles.

The key to DISSEMINATING INFORMATION lies in the
communication abilities; these data docunsnt that obvious fact
and illustrate it across the MOSs. What additional supporting
akilities rea neaded depends on the MOS. As the table shows, for
at leu:* t'ree of ti» MOSe chose additional needs are fairly
extensive. The differences between the profiles of the various
MOSs for the DISSEMINATING INFORMATION activity are more notable
than their similarities.

Acrosg the Activities. The overall conclusion is the same
regardless of the activity at issue. No core group of abilities
can be associated with any of the eight intelligence production
activities on the basis of the Part C data presented here and
with a strict 80% rater agreement criterion. At most, the 96 CMF
MOSs shared a need for one ability for certain activities. For
both PLANNING and DISSEMINATING INFORMATION, all seven MOSs need
ORAL EXPRESSION. For PREPARING OUTPUTS, all need WRITTEN
EXPRESSION. None of the other five activities had even one
ability common to all seven MOSs.

The ability profile for an activity varies from MOS to MOS.
The ability profile for an MOS varies from activity to activity.
Some MOSs use an ability in very few activities; other MOSs use
the abilities in most of their activities. Table 45 summarizes
these differences. As the table shows, the range goes from 1.5
activities per ability for MOS 96H, a very diffuse use of
abilities, to 7.8 activities per ability for MOB 97G, a very
dense use of abilities. As the table shows, MOS8 97G nct only
uses the abilities it needs in almost every activity, it also has
the highest mean number of abilities needed per activity (20.4).
MOS 96B uses the fewest mean number of abilities (3.5 par
activity) and also uses each ability in a low mean number of
activities (2.5 per ability).

In a nunber of cases, similarity of ability profiles is
greater within an MOS8 from one activity to another than it is for
the same activity from one MOS to another. For both 97E and 97G,
the ability profile looks much the same regardless of the
activity. Other instances are less definitive. For example, the
profiles for the ANALYZING OR EXPLOITING DATA and INTERPRETING
DATA activities for MOS 96D appear more similar to one another
than they do to profiles for these same activities for other
MOSs. However, until a satisfactory measure of similarity is
developed for these profiles, no quantitative comparisons can be
made.,
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Table 45
summary of Density of Ability Usage

MEAN NO. MBAM XNO.
MO8 ACTIVITIRS/ABILITY | ABILITIRS/ACTIVITY
96B 2.5 3.5
96D 3.1 6.5
96H 1.5 5.6
96R 2.8 13.6
97B 2.5 4.0
97E 6.3 15.8
976G 7.8 20.4
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Table 46 permits an easy comparison of the number of
abilities various MOS need depending on the activity being
performed. According to the Part C data, MOS8 96B usually needs
only a few abilities, whereas MOSs 97E and 97G consistently need
many abilities. The greatest variability across activities is
encountered by MOS 96H (from 0 to 20 abilities) and by 96R (from
6 to 26 abilities). COLLECTING DATA has the highest mean number
of abilities needed across the MOSs, although for four MOSs one
or mora other activities need more abilities. The number of
abilities needed is only one indication of the Aifficulty of a
job associated with an MOS and an activity.

In another type of summary, Table 47 shows how many different
cluasters of abilities are called into play in performing an
activity. This table shows the number of ability clusters
represented in the profiles of the various MOSs for each of the
eight activities. The maximum number that can appear in a cell
is eight, since there are eight clusters if the auditory and
visual abilities are considered separate clusters.

Only one MOS and one activity use abilities from all eight
clusters (96R in the COLLECTING DATA activity). That same MOS
has the highest mean number of clusters involved across eight
activities (5.3). Two other MOSs, 97E and 97G, have means almost
as large (5.0 in both cases):; these two NOSs have the most
consistent pattern of use across the activities. MOS 97G does
not vary at all, using the same five clusters whatever the
activity. MO8 96H has the lowest mean of clusters used (2.1),
primarily because no need for any abilities is shown for three of
the eight activities. However, 96H uses seven clusters for
COLLECTING DATA, so the range is greatast for this MOS. 1In terms
of cluaters used, COLLECTING DATA is most demanding for three of
the MOSs (96H, 96R, and 97E) and least demanding for one (96B).

What does variability in terms of numbers of abilities or
numbers of clusters of abilities used in performing an activity,
or differences for an MOS from one activity to another, mean with
respect to the difficulty of an MOS, the effectiveness of an MOs,
or the training needed for an MOS? Some of these questions will
be answered in the next report in this series.
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Table 46
Number of Abilities Needed as a Function of Activity

NOS
INTELLIGENCE PRODUCTION ACTIVITY 968 |96D (96N |96R |97 |97R (978 lﬂ‘l‘%

PLANNING 8| 6|10 6] 5|16 19 10.0
SEYTING-UP OR PREPARING 1] 8]0 ]|2] (16| 21 11.4
COLLECTING DATA 2| 5|2 |2 5] |2 13.9
MANAGING OR CATALOGING DATA 2] 4] 0 211 T4
ANALYZING OR RXPLOITING DATA 5112| 0 682t 9.3
INTERPRETING DATA 6|13 0[12| 8|14 20 10.4
PREPARING QUTPUTS S| ¢ 1|13] 31812 8.4
DISSEMINATING INFORMATION 3| 3| 4|13] 218 2 8.6
Hean NOS 3.3] 6.5 5.6/13.6] 4.0|15.8/20.4 9.9

|

|

|
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Table 47
Number of Clusters Involved in Activities

oS
INTELLIGENCE PRODUCTION ACTIVITY 963 96D (96N (96h |97B |9TE (979
PLANNING 3| 2] 3| 2| 3| 5| 8
SETTING-UP OR PREPARING 1 2| sl v 1] 5] 8
COLLECTING DATA 1] 6 7| 8] 4| 6] 8
MANAGING OR CATALOGING DATA 2| 3| 0| 3| 2} 5| 5
ANALYZING OR EXPLOITING DATA 3| 51 0| 4] 3] 5} 5
INTERPRETING DATA 3| 5 0| 6| 5| 4| 58
PREPARING OUTPUTS 2| 4] 1) 6| 3| S5 S
DISSEMINATING INFORMATION 2| 21 1] 6] 1| 5| 5
Mean 2.3| 3.4| 2.1| 5.3| 2.8/ 5.0 5.0
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Using JCAT Data

The goal of collecting MOS abilities and skills data is not
simply to analyze those abilities and skills, but to provide
information about jobs and tasks to solve some general human
resources problems. As an indication of these procblems, and
their sclutions, consider the following areas:

Ne¢ . An axanmple of the use of these data for
new nycteme has just been given in the preceding section.
Tentative system designs are proposed, and designs have to be
evaluated. One dimension is in terms of workload demands; the
UAV profile was an estimate of workload demands. The profile is
also diagnestic in that it gives suggestions as to where to look
in the system des‘gn for the tarks creating the demands.

Another use of these data is to compare alternative new
designs or as a tool in so-called "comparability analysis"
required in the HARDMAN and MANPRINT methodologies evaluating a
new daesign against a predecessor (Booher & Hewitt, 1990, p. 356).
The method here is to assess differentially the abilities and
skills needed to perform tasks in the old and new systems or the
alternative new systems.

Training Requirements. Mention has already besn made of the
use of JCAT data in establishing new training requirements. Also
posslble is a kind of "training comparability analysis"
evaluating established training against new training
requirements. The general question concerns the degree to which
training must be changed as jobs change; as previously described,
there has been some work done on predicting the impact of the new
training requirement from its similarity to the old (Sparrow,
1989).

One particular issue of some importance is identifying
general abillties and skills requirements and then training for
these general skills prior to specific system training. Exactly
how erfective this might be remains an empirical question
(Fleishman & Mumford, 1989).

Finally, many of the new MANPRINT methodes require extensive
quantitative tradesoff studies between training variables &nd
other manpower and personnel dimensicns. One may, for example,
ask questions about the optimal balance of selection and training
variables in achieving high levels of skill performance. JCAT
abilities and skills data are ideal for this type of tradeoff.

+ Every day in organizations
decisions must be made about critical manpower and personnel
actions. Agc one example, the anticipated introduction of a new
system or set of jobs may require manpower not available in a
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fixed-level force. Actions have to be taken on such questions as
"Which members of the existing force are most applicable to the
new system and what will be the human resources consequences of
their transfer?" Another example is the requirement to decrease
the quantity of the force, and questions arise such as "What will
be the impact on the abilities and skills of the manpower pool
with anticipated reductions?"

Beyond quantity will be questions of guality, "How adequate
are present personnel to perform new jobs and what additional
training, if any, will have to be provided?" JCAT data are
particularly important to the question of personnel quality
demands. Abilities and skills are identified, and the level of
demand is both a qualitative and quantitative indication of
personnel quality requirements. Conversely, the aptitude levels
of the soldiers available will affect performance (Lowry &
Seaver, 1588, pp. 28-30), and these data can be used to predict
anticipated aptitude level requirements.

. It is a well established truism that
the closer selection parameters are to job dimensions the better
the selection of personnel will be (many other things being
equal). One problem in developing selection criteria is to have
sufficient detailed information about the tasks, jobs, and job
families and for that information to be in a form to be used in
developing and using selection tools. JCAT data in abilities and
skills are particularly appropriate for selection development.

Selection for the armed forces is a massive undertaking both
conceptually and operationally. Since World War I, the United
States has done a remarkable job in creating and sustaining an
outstanding selection system. Constant efforts are made to
improve the system such as the current Project "a" which, in
part, is increasing the validity of selection tests and
composites (Haas & Laine, 1990, pp. 512-513). But a major and
ever-continuing need will always be to generate detailed job and
task data, such as anticipated abilities and skills sets, to
which selection criteria can be matched.

MOS and CMF Analysis. A very comple. Jstructure has been
provided for Army personnel with respect to jobs and job families
in the MOS and CMF system (Department of the Army, 1989). But
the requirements for MOSs and CMFs are under constant change, and
methods are needed for rational and effective transitions that
will maximize effective personnel classification and utilization
and minimize personnel hardships.

JCAT abilities and skills data provide a psychological basis
for understanding MOSs and CMFs. The data can be used as one
basis for evaluating the validity of MOSs and CMFs. The data can
assist in changing MOSs and transitions among MOSs. As shown in
the previous chapter, the data can serve to evaluate the fit
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between existing MOSs and future system requirements. While not
sufficient alone for MOS and CMF analysis, abilities and skills
data can play a very effective role in MOS and CMF analysis and
the subsequent actions taken to improve career management.
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Appendix A
JCAT Part A Decision Flow Diagrams
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Appendix B
JCAT Part B Abilities Scalars
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Appendix C
JCAT Part C MI Production Activities



‘dem3Ts e uo uorjemrojuTr Hurwmoour Huroerd

‘Teuxnol e utr 3x0dax jods e jo 3dr9o0391 9ayYl U:ﬂoOOA ‘e3ep
usmnd 03 TeurTmIa] Jojndwodo ® Hbursn ‘ordwexo Io0J “STSA(eue
TSS9001d Jo3e J103J ejep pPojool10D 9q] Soaedoad yoTuya
mwaua>du0m 3o dnoab xo XA3TArjoe Hurssoooad IousabIITEIUT Auvy

teqeq butrborejed xo Hburbeuer

-juaudTnba uorjoa1T00 HuTrjeasado

‘adoos e uo syeubrs HuryojeAm ‘SUOTIEOTUNMMOD IOTOA burpaossa
pue 03 buru9alsIT ‘o9lqns e burjeboxasjur ‘ordwexs IoJg
-asT® auoomos JI0 nolk Lq PpozAleue 10 possoo0xd 99 JIojel L1IA
YoTyA elep JO UOT3IITTO0D 33 UT JNO PaTiied 3aq JIsnm JoTum
sa13TATI3OR JOo dnoab 30 A3TAT3OR HBursseoooad sousbrireojur Auy

tejeq HurTINaTTOD

*Ke1xaoao dem e butraedaad ‘sseq

e3jep © WolJ uorjewmaojul burjoeiroo ‘juswmdinbe burjeaqrreo
.u:onmﬂﬂvo m=AMOHm0v 'aTduexs x03 °JINO porileo aq

ued )sel pajele. 9q paysT] O 9 Isn|E yoTyum 4
SOT3TAT3OR JO Qnoum uo K3trAaTyoe HBurssaocoad sousbrirajur Auy [

sbutaedeaqg xo dpn-burjzss

"uo 3I0IITOO 03 sIaTouonbaxl a9yl bururwaelzvp ‘paloldep 9q Isnu
juawdrnbe moy Hurtutmaalvp ‘3oaolfquns e jse o3 suorjzsonb jo 39s
e ButurTyno ‘asrdwexs xo031 -uorjouny qof 10 )xsejl e ysyrdwoooe

03 pu@3jur noi moy 3OUEApe GT buraiedodd S9ATOAUT UYoTUYM
S3TI3TATIOR JOo dnoxb 10 X3r1ATrjoe bursseooad sousbrirojur Auy

sbutuuetd

*SMOTTO3 Se paurjyoIp

aIe SI9IJTATIOR ISIYY, °SITITATIO®R Hurssoooad asuabryTajuT ybre

UT PSATOAUT dI¢ Jeql IVOL JO VYV Jaed UT pajoalas noik jeyl sarlrrrqe
3ag3 JO junowe 9Y3 IJeWIISO 03 paIase axe nok ‘Iyor Jo O xed ul

9 3TRd INOL I0F SUOTIJTUIISQ




“INDL JO 9 3Ted JO eyl I 3Teds e uo

Poseq ST 9JLWIISO STYL °“SOTITATIOP arqeoTidde ayl Jo Yoes UT POATOAUT

ST A3TT1Iqe 3JeUl JO YoM A0y JO D]1LW[]SO Ue ayew [ITA Nok ‘uayy

“S9T3ITATIOR 3Y3 JO SUOTITUIISP 93 Uo poseq ‘AJTITqe eyl o3 sorrdde

SOT31TATIOR burssaooxd aousbTITo3UT 2A0Oqe 3yl JO YOTYA SUTWIIILBP TITA
noi& ‘IVOf JO Y 3Ted UT pajoaTes nok jeql SITITITqe a3yl JO Yoes 104

~auoydarol

JI0 oTpex 9y} uo buryrel ‘Hurjetiq e HDUTISATTSP ‘8poo a@sIou
Aq obessom e Hurpuas ‘oTdwexe 03 -TOyjoue O3 SoANCS SUO
WO3IJ v3ep J10 UOIJPWIOJUTI JO UOISSIWSU®. 9Y3 UuY 3IINSOX YOIYa
S3T3TATIOR JO dnoxbh x0 hudbuubu mnﬂmmﬁooum Uonwmdﬁﬁmund Kuy

:uorTjeWIOjUl EBurjeuTWassTIQ

‘pburydiasus ‘ewmxoy
mmnmwwl ut ejep burjyand ‘sjxeyo burjyeraq Huryem ‘orduexs xol
qOTgA
mo~ua>auvm Jo dnoxb xo hua>nuum mcﬂmmuuoun 0o=mmdaaouna Kuy

ssandang bHutraxedsag

*DA0E Tensnun !
ue apew seq Amoue ayl Aya jno Huranbrly ‘sarbojerys uoridaoap
9sATjeUIS]3Te butrdoroasp ‘yoeoadde jo sonuaae arqrssod
puTATISD ‘oTdwexe 031 -ejep pazdAteue Lrsnotasaad jo Lpoq

S9T3TATIO® Ho dnoxb xo A3rarjoe bﬂdmmoooum monmmﬁﬁdmund hﬂﬂ
iejeq Surjesadiejzul

*93eWTISS SOUIBTITIUT Ue 03

jndutr burptAOcad ‘proTIorlleq 9ayY3 Jo uorjexedoad sousbiTTojur
butop ‘aTdwexs 104 -uoTjeWIOFUT JO sadhkl snoTIea

uo9Ml}aq SAIYSUOT1RTaX IJYJ SUTWIDIIIP 03 IO UOTIeWIOJUT

JO I9A3T I9yYbTIY ® ojuT 3T 2UTqWOD 03 !ToTjewiojur
I0 ejep polooll0o JO SS900ad 93 soadinbeld yotym
s9T3TAT3O®R JOo dnoab 1o AjtTatrjoe mnﬂmmoooum wonomﬂﬁﬂmuna Auy

tejeq burjytordxdy 0 butrzAteuy




Appandix D
Part A and B Raw Data
96 CMF Test Application

May 1990




MOS 968 Raw and Summary Data.

HOS_968 YES | MM | 80 ] 56 | 16 | 47 | 36 29 [ 39 |
1|ORAL COMPREHENS10N 9| 5.9 1.00 %.0f 7.0/ 7.0[ 5.5 5.0 5.0|
2|WRITTEN COMPRENENSION 9| 6.4 0.8 6.0 7.0] 7.0 5.5 6.0 S.0|
3|ORAL EXPRESSION 9| 6.2] 0.8 6.0 7.0 7.0] 5.5 6.0 5.5
4|WRITTEN EXPRESSION ol &.0] 0.9 4.0 7.0 7.0 5.5 5.0, 5.5
S| MEMOR]2AT 10N 9 8.6/ 1.5 3.0 7.0 6.0 4.0 7.0l 5.0
6]PROBLEM SENSITIVITY 9| 5.1 1.6 3.0] 5.0 7.0 3.0 4.0l 5.5
7IORGINALITY 8] 4.8( 1.3] 4.0 3.0 7.0[ 4.0 4.0/ 5.5
8|FLUENCY OF IDEAS 9 4.8 2.2 1.0] 2.0/ 7.0 5.0 6.0/ 5.0
O[FLEXIBILITY OF CLOSURE 3| 4.9] 2.1 2.0l 2.0 5.0 6.0 6.5
10[SELECTIVE ATTENTION 8 5.3 1.5] 3.0 7.0] 6.0] 4.0 5.0 &.0
11/SPATIAL ORIENTATION 9l 5.2 1.4 7.0 5.0 4.0] 4.5 5.0 5.0
12|VISUALIZATION ol 5.8 1.4 7.0 6.0 4.0] 5.5 7.0[ 6.5
13/ INDUCTIVE REASONING 8| 8. .7 3.0/ 3.0 7.0l 6.0 6.0
14]CATEGORY FLEXIBILITY 8 5. 8 4.0] 6.0 2.( 6.0
15|0EDUCTIVE REASONING 9 5.9 1.3 5.0 3.0 7.0] 5.5 6.0
16/ INFORMAYION ORDERING 8 5.0 1.7 2.0] 3.0 5.0 6.0
17]MATH REASONING 7| 4.5 1.7 3.0 3.0 5.0 2.5 6.0
18]NUMBER FACILITY 8 3.9/ 1.7 1.0 4.0 5.8 6.0
19{TIME SHARING 8l 5.8 1.2 8,0] 4.0] 7.0 5.0 7.0
20[4PEED OF CLOSURE 8] 5.5 2.1] 1.0] 4.0] 7.0] 5.5 7.0
21|PERCEPTUAL SPD & AcCCY 7l 4.4 1.8] 1.0 4.0 4.0 6.0
22|REACTION TIME 2l 2.5 2.1 1.0] 4.0

| 23|CHOICE REACTION TIME 4 3.1 1.7 1.0] 8.0 3.
24[NEAR VISION & 4.3 1.9 1.0 3.0/ 5. 5.0
25[FAR VISION 8| 4.1 J0 1.0 .00 5. 5.0
26{NIGHT VISION 8| 3.7 1.8 1.0 3,0{ 4. 5.0
28|PERIPHERAL VISION s 2.9 1.4 1.0 3.0 2. 4.5
29|DEPTH PERCEPTION & 3.9 1.7] 1.0 3.0/ 5. 4.5
30/GLARE SENSITIVITY 3| 3.8 2.6/ 1.0 4.5
39|GENERAL HEARING 7] 4.4] 1.7) 1.0] 3.0l 6.0] 4.0 4.5
32{AUDITORY ATTENTION 6| 8.0 0.4/ 5.0 5.0] 6.0 4.0 5.0
33/ SOUND LOCALIZATION 4| 3.4/ 1.8 1.0] 3.0 4.9 5.0
34[CONTROL PRECISION 7| 3.6] 1.2] 1.0] 4.0[ 3.0{ 4.5
35[RATE CONTROL 2| 2.%] 2.1] 1.0 4.0
36/WRIST-FINGER SPEED S| 3.6/ 1.5] 1.0 5.0 4.0
37(FINGER DEXTERITY 8 4.7 1.4] 3.0[ 5.0 4.5] 4.0
38[MANUAL DEXTERITY 6l 4.8 1.1 3.0 4.5 4.%
39{ARM=HAND STEADINESS 6 4.5 1.8 1.0 5.0
AO[MULTL-LIMB COORDINATION S| 4.1 1.9 1.0 4.8
41[EXTENT FLEXIBILITY 6 4.1 1.8 1.0 5.0
42[DYNAMIC FLEXIBILITY 4 3.4 1.8 1.0 3.0 5.0
43[8PD OF LIMB MOVEMENT 4 3.5 2.1 1.0 3.0 4.0
44|GROSS BODY EQUILIBRIUM 4 2.8{ 1.83] 1.0
45/GROSS BODY COORDINATN 6l 4.2 1.9/ 1.0 3.0 5.8
46[STATIC STRENGTH 7l 4.0 1.4] 2.0 2.0] 5.0[ 5.5
4TIEXPLOSIVE STRENGTH 3] 3.7 2.3] 1.0 5.0
48[OYNAMIC STRENGTH 4| 3.8 2.1] 1.0 4.0
49| TRUNK STRENGTH 4| 4.0 2.2 1.0 4,0
50/STAMINA 6 4.3 2.5 1.0] 7.0 5.0/ 2.0




MOS 96D RAW AND SUMMARY DATA
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MOS 96H RAW AND SUMMARY DATA
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MOS 96R RAW AND SUMMARY DATA

MOS 94R YES | M | sb [ 11 [ 12 [ 13 [ 14 | 15 [ 34 | 35 | 63 [ 62
1/ORAL COMPREHENSION 9 5.9 0.9 6.0 s.of s.of 7.0] 5.0 S5.0] 7.0] 7.0] 6.0
2|WRITTEN COMPREMENS [ON 9] 5.6 1.2] 4.0] 4.0 s.0] 7.0] s.o] 4.0] 7.0] 7.0[ 5.0
3|ORAL_EXPRESSION 9| 5.8 1.4/ 7.0 5.0 5.0f 7.0 3.0 5.0 7.0 7.0/ 6.0
4|WRITTEN EXPRESSION 7l 5.6] 1.3] 6.0] 4.0] 4.0 7.0 6.0 7.0l 5.0
SHEMQM’IN 1’ 5.0 101 6-0 ‘hc 7.0 700 1.0 ‘n: 7-c l-o 7.0
6|PROBLEM SENSITIVITY o s.3] 1.6] 7.0 5.0 S.0 6.0 3.0f 3.0] 7.0/ 7.0 5.0
7IORGINALITY 8] 5.6 1.4] 7.0] 3.0 5.0/ ¢.0 5.0 7.0 5.0 7.0
8|FLUENCY OF IDEAS 8l s.1 o0.6] 5.0 4.0 5.0f 6.0] 5.0 6.0 5.0/ 5.0
9|FLEXIBILITY OF CLOSURE ol s.4] 1.7] 7.0l 3.0 4.0 7.0] 3.0/ 8.0 7.0 6.0 7.0
10[SELECTIVE ATTENTION 9 s.7| 2.4] 6.0 4.0 7.0 7.0 1.0 5.0/ 7.0[ 7.0 7.0
11/SPATIAL ORJEMTATION 9| 5.8/ 1.5/ 7.0 5.0 7.0 7.0 3.0{ 5.0 7.0 7.0 4.5

[ 12[VISUAL1ZATION ol 8.1 6 ¢ 3.0/ 7.0 7.0/ 3.0] &.0[ é.0] 4.0 6.0

|

13[INDUCTIVE REASONING 8] 5.5 1.2 7.0 4.0 6.0l 5.0 5.0 7.0| 6.0/ 4.0
4|CATEGORY FLEXIBILITY 8! 4.3 1.8 5.0 3.0 5.0l 5.0] 1.0 7.0] 5.0/ 3.0
15|DEDUCTIVE REASONING o 4.6 1.8] 6.0 4.0 5.0 6.0] 1.0 3.0 7.0l 5.0[ 4.0
16/ INFORMATION ORDERING 8] s.1| 1.8] 6.0 5.0 8.0 6.0 1.0 _6.0[ 7.0] 5.0
17”'“ QE_AW!NG 1’ - 07 ?.0 J.D ‘h, 4.0 !.0 ‘h: ;_7., 7.0 5.0
18 M'IR PM:IL"Y ’ Je : .0 7.0 ‘h: ‘h) 4.0 1 .0 ‘h: 7-: 7.0 6.0
19(TIME SHARING 9| 5.0 2.1] 6.0 2.0 5.0 7.0 1.0f 4.0 7.0 7.0/ 5.0
20[SPEED OF CLOSURE o S. .7 7.0] 4.0 4.0/ 7.0 3.0 4.0 7.0] 5.0/ 7.0
21|PERCEPTUAL $PD & ACCY 9 5. 6 7.0 4.0] 5.0[ 6.0] 3.0 4.0 7.0[ 7.0 4.0
22[REACTION TIKE $ s.7| 2.0[ 7.0 s.0 7.0/ 7.0/ 1.0 5.0 7.0 7.0 5.0
|__23[CHOICE REACTION TIME 8] 6.4] 0.7] 7.0l 6.0 6.0 7.0 5.0 7.0] 7.0l 6.0
| |

24|NEAR VISION o[ 8.3 1.9l 5.0/ 5.0 7.0 6.0 1.6] 4.0/ 7.0 4.0 7.0
2! FA. Vlﬂw 1’ -‘D 1." 7.0 !03 7.0 Q.O .0 ‘.0 7-0' 6-0 6:0
26/NI1GHT VISION 9 6.2 1.4] 7.0 6.0 7.0 7.0 3.0 5.0 7.0 7.0 7.0
27|VISUAL COLOR DISC 7| S.4] 1.5 6.0/ 3.0 5.0 6.0 | 7.0 7.0] 4.0
28[PERIPHERAL VISION 9 4.9 2.2] 7.0[ 4.0/ 7.0 4.0 1.0] 3.0] 7.0/ 6.0 3.0
29|DEPTH PERCEPTION 9 4.9 2.2 7.0 3.0 6.0 6.0 1.0] 4.0 7.0] 7.0 3.0
30/GLARE SENSITIVITY 8] 8.4/ 1.4] 7.0 4.0 8.0 6.0{ 3.0 7.0] 7.0 4.0
31/GENERAL HEARING 91 é.4] 0.9 7.0 7.0 6.0 7.0 S.0f S.0] 7.0 7.0 7.0
32|AUDITORY ATTENTION ot 6.3 1.0l 7.0 7.0 5.0 7.0] 5.0f s.0] r.0] 7.0] 7.0
33[SOUND LOCALIZATION 8 5.9 2.2 7.0l 7.0l 7.0l 7r.0] 1.0 7.0 7.0 4.0
34|CONTROL PRECISION ol 5.4 2.0] 7.0{ 4.0/ 5.0f 7.0 1.0 5.0{ 7.0] 7.0 6.0
35{RATE CONTROL 9 S5.6] 1.4] 6.0 4.0] 8.0 7.0/ 3.0 5.0f é.0] 7.0 7.0
36[WRIST-FINGER SPEED 9| 5.3 2.1] 6.0] 3.0 7.0 7.0, 1.0] S.0{ 6.0] 7.0] 6.0
37|FINGER DEXTERITY 9 5.6 1.9] 6.0 8.0/ 7.0 7.0] 1.0 5.0 6.0] 7.0 é6.0]
38[MANUAL DEXTERITY 9o s5.3] 1.80 6.0 5.0l 5.0 7.0 1.0] 5.0 4.0 7.0 6.0
39Im-wo STEADINESS 8 5.4/ 1.1[ s.0] 6.0] 6.0 5.0 4.0 6.0 7.0] 4.0
40[MULTI-LINS COORDINATION 8 5.9 1.1] 7.0 s.o} 7.0, 7.0 4.0 6.0/ 5.0l 5.0
41|EXTENT FLEXIBILITY 71 5.9 1.1 6.0 S.0[ &.0[ 7.0 7.0 6.0l 4.0
42[DYNAMIC PLEXIBILITY 71 5.9] 0.9 7.0 5.0[ 6.0 6.0] 7.0] 5.0] 5.0
43[SPD OF LIMB MOVEMENT 9l 4.9 2.0 6.0 5.0 6.0 7.0] 1.0] S5.0] 7.0 3.0 4.0
44|GROSS BODY EQUILIBRIUM 8l s.6] 1.2] 7.0] s.0f &.0] 4.0 4.0 6.0 7.0] 4.0
45|GROSS BODY COORD INATN 7l s.7] 1.8] 6.0 5.0 7.0 7.0 1 r.0] 3.0] 5.0
46ISTATIC STRENGTH 9 s.0] 1.9 7.0 .0 4.0 6.0 1.0 5.0/ 7.0l 6.0 5.y
47|EXPLOSIVE STRENGTH 8 4.91 1.5] 6.0] 4.0] 5.0 6.0 4.0] 6.0f 2.0] 6.0
4B[OYNAMIC STREMGTH 6 5.8] 1.2] 6.0 5.0 4.0] 6.0 7.0] 7.0
49[TRUNK STRENGTH 71 5.8 1.0] 6.0 5.0] 4.0/ 6.0 5.0] 6.0 7.0
SO[STANINA 8| s.8] 1.0l s.o] 5.0 6.0 6.0 4.0] 6.0f 7.0] 7.0




HOS 978 RAW AND SUMMARY: DATA

MOS 78 YES | MN | 80 | 51 [ 41 | 82 | 2 |40 | 69 | 285 [ 22 [ 27 [ 2
1/ORAL COMPREHENSION 10| 6.4 0.8 7.0] 6.0 7.0 S5.0f 7.0 5.0 7.0] 6.0 7.0 7.0
2|WRITTEN COMPREHENSION 10[ 6.2 1.1 7.0 5.0 7.0 4.0 7.0] 5.0 7.0] 6.0] 7.0 7.0
3{oRAL EXPRESSION 10 6.4 1.0[ 7.0 6.0 7.0] 4.0 7.0/ é.0/ 7.0] 6.0 7.0[ 7.0|
4[WRITTEN EXPRESSION 10| 6.8 0.7 7.0] 6.5] 7.9] 8.0 7'.0l 6.0 'r.oT 6.0 7.0 7.g1|
5[MEMOR 1 ZAT LON 10 5.5] 1.2] 7.0] 3.5/ 5.0] 4.0 6.0 5.0 6.0/ 6.0 7.0 .0
6|PROBLEM SENSITIVITY 9| 5.8] 1.0] 7.0] S.0[ 5.0 4.0 5.5 6.0] 6.0 7.0] §.0|
7IORGINALITY ol s.4] 1.3 6.0] 5.0] 6.0 2.0f 6.0 6.0 6.0 6.0 6.0]
8[FLUENCY OF 1DEAS ol 8.4| 0.9 5.0 5.0] 6.0 | 4.0 6.0] 5.0 5.0 6.0/ 7.0|
9|FLEXIBILITY OF CLOSURE 10{ 4.9 0.7] 6.0] 5.0/ 5.0 5.0! 4.0 S.0f 4.0 5.0 &.0] &.0]
10[SELECTIVE ATTENTION 10| 5.5 1.0] 6.0] 5.0/ 6.0] 5.0] %.0] 7.0 4.0] 6.0| 6.0/ 6.0
11{SPATIAL ORIENTATION ol 4.3] 1.0] 5.0] 4.0] 4.0f 4.0 3.0/ 4.0 4.0 6.8 4.0
12[VISUALTZATION 8 4.6l 1.5] 3.0 5.5] 4.0 2.0 6.0 5.0 6.5 8.0
1
13/ INDUCTIVE REASONING 8 5.9 1.0 7.0l 6.0 7.0 6.0 4.0 6.0 6.5/ 5.0
14[CATEGORY PLEXIBILITY 4 5.4] 0.8 85.0| [ 5.0 8.5 S.0
15[DEDUCTIVE REASONING 10 s.7] 1.0 6.0 6.0 7.0] 4.0 4.5 5.0 4.0 6.0 6.5] 4.0
16/ INFORMAT10M ORDERING 10| S5.6] 1.0 6.0] 5.0l 7.0] 4.0] 6.0] 6.0 4.0 5.0] 6.5 4.0
1T[MATH REASONING 3] 4.0 1.7] 2.0 5.0| §.0
18[NUMBER FACILITY 4 3.9 1.7 2.0 3.0 5,0 5.5
19[TIME_SHARING 9 8.1 1.2[ 4.0 4.0 6.0 5.0 6.0 S.0f 5.0 &.5] 4.0
20/SPEED OF CLOSURE 9 5.1 0.8 5.0/ 4.0 5.0 5.0 5.0 6.0 S5.0! 6.5 4.0]
21/PERCEPTUAL SPD & AGCY 7l &.6] 1.4 4.0 4.3] 3.0 4.0] 6.0 7.0] 4.0]
22(REACTION TIME 3[ 4.3 2.3 3.0] 5.0 _7.0]
23|CHOICE REACTION TIME 6 4.5 1.6] 8.0 4.0 5.0 4.0 7.0] 2.0
2‘ "E’AR Vlﬂw 8 4-3 1-! uo ‘ho ‘no : |° 4.0 !;lo l-o ‘.0
25[FAR VISION 7l 4.1 1.8 3.0 &.° 0l 4.0 3.0 7.0 4.0
26[N1GHY VISION 8| 4.3 1.4] 4.0 4.5] 6.0 2.0] 4.0 5.0] 7.0 4.0
27[VISUAL COLOR DISC 6l 4.3] 1.8] 2.0 3.0 5.0 5,0] 7.0 4.0
28/PERIPHERAL VISION 6 4.50 1.4] 4.0 4.0 3.0 5.0[ 7.0] 4.0
29[DEPTH PERCEPTION 7l 4.1 1.5 3.0] 4.0 3.0 3.0 5.0 7.0 4.0
30[GLARE SENSITIVITY S| 4.0 2.0 2.0] 3.5 2.5 5,0 7.0
31/GENERAL HEARING 9 4.2] 1.5] 4.0] 4.5 2.5] 6.0 3.0 3.0 5.0 7.0] 3.0
32/AUDITORY ATTENTION ol 5.4 1.4] 8.0 4.5] 6.0] 3.0/ 6.0 5.0/ 3.0/ 6.0] 7.0
33/SOUND LOCALIZATION s 4.8 1.5 4.0 5.0 3,0 5.0 7.0
34]CONTROL PRECISION 3 4.8 1.8] 3.0 5.0 6.5
35|RATE_CONTROL 2l 4.5 2.1 3.0 4.0
34/WR1ST-FINGER SPEED 7 4.4 1.7 2.0 6.0 5.0 $.0 2.0 6.0 5.0
37[FINGER DEXTERITY 9| &.1] 1.5 2.0 5.0l 5.0] 2.0 4.0 3.0 5.0[ 6.0 S.0
38[MANUAL DEXTERITY 7l 4.6 1.0] 4.0 5.0 4.0 3.0] 5.0 6.0 5.0
30[ARM-HAND STEADINESS s/ s5.0] 2.0 3.0 5.0 7.0
4O[MULTI-LIMB COORDINATION 6l 4.0 1.8 2.0 4.0 3.0 3.0 5.0] 7.0
41]EXTENT FLEXIBILITY 3 4.0 2.6] 2.0 3.0 7.0
42(DYNAMIC FLEXIBILITY 30 4.70 2.5] 2.0 5.0 7.0
43[SPD OF LIMB MOVEMENT 1] 7.0/ #ewd 7.0
44[GROSS BOOY EQUILIBRIUM 3 4.7] 2.3] 2.0 5.0 7.0
45[GROSS BOOY COORDINATN 3] 8.0 2.00 3.0 s.0] 7.0
46[SYATIC STRENGTH 2 5.5 0.7 5.0 6.0
47|/EXPLOSIVE STRENGTH 2 6.0 1.4 5.0 7.0
4B[DYNAHIC STRENUTH 3| s.0[ 2.0[ 3.0 5.0 7.0
49/ TRUNK STRENGTH 2 5.8 0.7 ] 5.0} 6.0
SO[STAMINA 4 4.9 1.0 5.0] 3.5 5.0 6.0
i




MOS 9TE RAW AND SUMMARY DATA
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NOS 97G RAW AND SUMMARY DATA

A _ 8 c [ o E[F| G w1 ]J]c]TL]INTN
1 MOS 976 YES | MN | $0 [ 17 | 72 [197 ]| 58 [ 52 | 3 [ 81 | 79 | 80
2 1]ORAL_COMPREHENSION 9] 6.0 1.0 4.0[ 6.0 7.0 é.5] &.5] 7.0[ 5.8] 6.0[ 5.0
3 2|WRITTEN COMPREHENSION 9] 6.3 0.7] 7.0 6.0 7.0 6.5] &.5! 7.0 6.1] 6.0 5.9
4 3/ORAL_EXPRESSION 9| 6.3] 0.7] 6.0 6.0 7.0[ 6.5] 6.5 7.0f 7.0] 6.0[ 5.0|
5 4[WRITTEN EXPRESSION o 6.2 0.8 7.0 5.5 7.0[ é.5] 6.5] 7.0l 5.3/ 4.0 !i.0=
6
7 5|MEMOR1ZAT 10N 9| 5.2] 1.3] S5.0] 4.0 7.0[ 6.5 5.5| 6.0[ 5.7] 4.0] 3.0
8 6|PROBLEM SENSITIVITY 9 5.5] 0.8] 4.0] 6.0 6.0[ &.5] 6.0 5.0f 5.2] 6.0 5.0
9 7|ORGINALITY 8| S5.50 1.4] 3.0[ 4.0[ 7.0 6.5{ 6.0] 5.0 &.1] 6.0
10|  8[FLUENCY OF IDEAS 8 5.8] 0.9] 4.0 5.0 7.0] 6.0 é.5] 6.0] 5.5/ 6.0
11 9[FLEXIBILITY OF CLOSURE 8| 5.9 1.2] 7.0] 4.0 s.of 7.0 7.0l S.0[ 6.9 5.0
[12] O[SELECTIVE ATTENTION 9 5.8] 0.8 5.0 6.0 5.0f 7.0/ 7.0 5.0] 6.2[ 6.0 5.0
13| 11[SPATIAL ORIENTATION 8 5.3 0.9] 6.0 4.0 S.0f 7.0[ 5.0 5.0[ 5.1 5.0
6] 12]VISUALIZATION 7| 6.0 1.0 5.0 r.0 7.0 7.0[ 6.3/ 5.0 s.ol
5
(16| 13[INDUCTIVE REASONING 8 6.3 0.7 7.0 6.0 7.0 6.0l 7.0[ 6.4] 6.0[ 5.9|
7] J4[CATEGORY FLEXIBILITY 7| _5.5] 0.9 5.0[ 4.0 6.5] 6.0 5.0 6.1 6.0 1
18 5[DEDUCT [VE REASONING 9! 6.0 1.2] 7.0 6.0 6.0] 7.0 é.0 7.0 5.9] 6.0[ 3.0|
19 S{INFORMATION ORDERING o 5.8 1.4] 7.0 5.0[ 4.0l 7.0 é.0( 7.0] %.2] 4.0/ 3.0
20 7IMATH REASONING 8 4. 2| 3.0 4.0 6.0 5.0 5.0 5.9 3.0/ 5.0
21 BINUMBER FACILITY 7 5.5] 0.9] 5.0 6.0 6.0 6,51 4.0 6.0 !5.0]I
2
23| 19]TIME SHARING 8 5.7 1.0f 4.0 5.0 5.0] &.5[ 6.5/ 7.0 6.3 5.0]
24| 20ispeep OF CLOSURE | 6.1] 1.0 7.0/ 7.0 5.0 7.0/ 6.0 5.0 7.0 5,0
25 " PIRCIPT% ‘PD ‘ \CCY ’ .3 n‘l _Z.O rlo 7|° ‘l 0 i (5.0 6-‘ [/ .0 3.0
26| 22[REACTION TIME 6| 4.8 1.0] 3.0] 4.0 5.0 5.0 6.0] 4.0
(27|  23|CHOICE REACTION TIME )| 4.2] 1.3] 3.0 4.0 6.0 5.0 5.0f 2.0] 4.5] 4.0
28
291 24[NEAR VISION 7L 4.7 1.7] 5.0] &.0 6.0l 6.5( 2.0 6.1 3.0
30| 25[FAR VISION 6| 4.7 1.0] 5.0[ 4.0 6.0] 5.0 5.2 .0
1] 26[NIGHT VISION 7L _4.6] 1.6/ 5.0 4.0 6.0l 6.0/ 2.0 6.0 .0
32| 27(VISUAL COLOR DIsC 6| 5.2] 0.8 5.0 4.0 &.0] 6.0[ 5.0 4.
33| 28[PERIPHERAL VISION 4| 5.0 0.9 4.0 6.0] 4.5 5.6
34| 29]DEPTH PZRCEPTION 6 5.0[ 1.3] 5.0[ 4.0 6,0] 6.0 6.1 3.0
35 | 30[GLARE SENSITIVITY 4 4.7 0.5 4.0 5.0 5.0 4.9
36
37| 31[GENERAL HEARING 8| 5.9/ 0.8] 5.0[ 5.0 5.0] 6.5] 7.0] 6.9] 6.0 6.0
38| 32(AUDITORY ATTENTION 8| S5.9] 0.7 5.0 6.0 5.0 6.5] 6.0] 6.9 6.0 6.0
39| 33[SOUND LOCALIZATION 6 5.4 1.0 4.0 6.0/ 5.0 5.5 6.8 5.0
4C
42| 3IS[RATE CONTROL s| 4.7 0.8 4.0/ 5.0 4.5 6.0 4.1 |
43| 34|WRIST-PINGER SPEED 7L _4.5] 1.5 2.0 5.00 6.5 5.0 5.2] 3.0 5.0
441 37/FINGER OEXTERITY 4 4.5 1.6 2.0 6.0] 6.0 4.7 3.0] 5.0]
45 | 38|MANUAL DEXTERITY 7] _4.2] 1, 2.0 5.0{ 6.0 5.0 5.2] 3.0 3.0
46| 39ARM-HAND STEADINESS 5| 4.2 1.5] &.0] 2.0 4.0 5.5 5.6
471 40[MULTI-LIMB COORDINATION 6 4.2| 1.2] 4.0] 2.0 5.0 4.0] 5.5 6.9
48
49|  41[EXTENT FLEXIBILITY 6| 4.4] 1.3] 5.0f 2.0 5.0 4.0] 5.0 5.5
50 [ 42[DYNAMIC PLEXIBILITY 4| 3.6f 1.3 2.0 4.0 5.0 3.
51| 43[8PD OF LINB MOVEMENT 6| 4.0 1.3/ 3.0[ 2.0 5.0] 4.0] 5.5 4.
52| 44|GROSS BODY EQUILIBRIUM 4 3.8 0.9 3.0 4.0 5.0 3.2
53| 48/GROSS BODY COORD INATN 4 3.9/ 0.9 3.0 4.0 5.0 3.4
54| 46[STATIC STRENGTH 8l 4.0 1.2] S.0f 2.0 5.0 4.0 5.5 3.0] 4.2 3.0
S5 | 4L7[EXPLOSIVE STRENGTH 4 3.9 1.4 .0 (.0 5.5 4.1
S6| 4B[DYNAMIC STRENGTH 4 4.4] 1.8 2.0 4.0 5.5 6.
(57| 49[TRUNK_STRENGTH W 4.5 1.9 2.0 4.0 5.8 63
581 SO[STAMINA 6 3.5] 1.7] 2.0] 2.0 4.0 5.5 5.5 2.0
59

D=3
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Part C Data




MOS 968 Part C Summary Dats

[0S 968 _(N>n8)

Plan

Set-Up

Col lect

Nahage

Analyze

Interpret

Prepars

ORAL COMPREHENSION

4.6

WRITTEN COMPREHENSION

5.4
6.0

sl‘

5.4

5.7

ORAL EXPRESSION

S I f-n

WRITTEN EXPRESS1ON

5.7

MEMORIZAT 10N

4.6

$/PROBLEN SENSITIVITY

s.0

8.6

7

ORGINALITY

FLUENCY OF IDEAS

4.0

3.5

FLEXIBILITY OF CLOSURE

ool

1

SELECTIVE ATTENTION

!

SPATIAL ORIENTATION

1

VISUALIZATION

5.6

INDUCTIVE REASONING

SIG

1
1

CATEGORY FLEXIBILITY

wie-lw

1

DEDUCTIVE REASONING

16

4.9

6.0

6.1

INFORMAYION ORDERING

4.9

18

17|MATH_REASONING

NUMBER FACILITY

19

VIME SHARING

20

SPEED OF CLOSURE

3
PERCEPTUAL 8PD & ACCY

2
22

——

23/CHOICE REACTION TIME

IREACTION TIME

24

NEAR VISION

[FAR_VISION

27

[ 26[N1GHT VISION

VISUAL COLOR DISC

28

PERIPHERAL VISION

29/DEPTH PERCEPTION

30{GLARE SENSITIVITY

3

GENERAL HEARING

AUDITORY ATTENTION

33

SOUND LOCALIZATION

34

CONTROL PRECISION

35

RATE CONTROL

36

WRIST- FINGER SPEED

37

FINGER DEXTERITY

MANUAL DEXTERITY

39|ARH'NAND STEADINESS
40|MULTI-LIMB COORDINAT JON

41

EXTENT FLEXIBILITY

42

DYNAMIC FLEXIBILITY

[

SPD OF LIMB MOVEMENT

GROSS BODY BQUILIGRIUN

3
pa)
45
6

GROSS BODY COORDINATN

&

STATIC STRENGTH

ATIEXPLOBIVE STRENGTH

ABIDYNAMIC STRENGTH

A9|TRUNK STRENGTH

STAMINA




MNOS 96D Part C Sumaary Data

MOS 96D (N>=8) Plan Set-Up | Collect | Menage | Analyze |Interpret| Prepere | Dissem

1[ORAL_COMPREHENSION 5.4 4.8 4.5 4.9

2|WR1TTEN COMPREHENSION 5.8 5.¢ 6.2 6.2

3[ORAL_EXPRESSION 5.6 5.4 6.6

4|WRITTEN EXPRESSION 5.8 5.1 5.2 6.1 6.9 6.8

5[NENOR1ZATTON 5.4 6.3

6|PROBLEM SENSITIVITY (%] 5.3

TORGINALITY

8| FLUENCY OF IDEAS

9[FLEXIBILITY OF CLOSURE

O[SELECTIVE ATTENTION 5.9 5.8 X 5.9 5.6

1[§PATIAL ORIENTATION X

12[VISUALIZATION

13[INDUCTIVE REASONING

14]CATEGORY FLEXIBILITY

15[DEDUCTIVE REASONING 6.4 6.8

16{INFORMAT iON_ORDERING 5.1 4.6 5.6 5.6 6.2 5.4

17|NATH REASONING 8.7] 6.8

18[NUMBER_FACILITY 5.2 5.0 6.4 6.2

19[TINE_SHARING 5.9
20[SPEED OF CLOSURE
[ 21[PERCEPTUAL 8P & ACCY 6.1 6.3 5.0 4.7
[22[REACTION TIME

23(CHOTCE REACTION TINE _
| 24[NEAR VISION 5.8 5.8

25[FAR_VISTON 6.4 6.4

26[NI1GHT VISION
[ 27|VISUAL COLOR DISC
28[PERIPHERAL VISION
29[DEPTH PERCEPTION 5.8 6.9
30[GLARE SENSITIVITY

31/GENERAL HEARING
32|AUDITORY ATTENTION
33/S0UND LOGCALIZATION

34[CONTROL PRECIBION
35[RATE_CONTROL
J6|WRI8T-FINGER SPEED
$7[FINGER DEXTERITY
38[MANUAL DEXTERITY
39[ARM-HAND_STEAD INESS
40[MJLTI-LIMB COORDINATION

41[EXTENT PLEXIBILITY
42[DYNAMIC PLEXIBILITY
43(8PD OF LiMB MOVEMENT
44|GROSS BODY EQUILIBRILM
45]GRO8S BCOY COORDIWATN
46[STATIC STRENGTH
A7[EXPLOSIVE STRENGTH
48/DYNANIC_STRENGTH

49| TRUNK_STRENGTH
S0[STAMINA




HOS 96H Part C Summary Data

MO8 96H (N>sT) plan Set up Collect _ [Manage Analyze  |Interpret |Prepare [Dissem
1/ORAL COMPREHENS!ON 8.1 |

2[WRITTEN COMPREHENSION 4.9
3(ORAL EXPRESSION b.b
4(WRITTEN EXPRESSION 4.3

4.9 4.3
4.9 ' ] 3.6
5.5 4.4

3.6

5 [WENORI ZATION [X) 1.4
6[PROBLEM SENSITIVITY 4.6
7/ORGINALITY

8[FLUENCY OF IDEAS 3.7
9[FLEXIBILITY OF CLOSURE 5.1
T0[SELECTIVE ATTENTION 5,3
11{8PATIAL ORIENTATION 5
[ 12[VISUALTZATION

13[INDUCTIVE REASONING 3.7
CATEGORY FLEXIBILITY
15[DEDUCT IVE REASONING .4
INFORMATION_ ORDERING X
3.4
4

”~
.

wale-
L} B

6
17[RATH_REASONING
[18[NUMBER FACILITY
9

$
PERCEPTUAL SPD & ACCY

REACTION TIWE
CHOICE REACTION TINE 5.1

24[NEAR VISION %3 1.3
25(PAR VISION 6.4
26/N1GHT VISION 6.1
27|VISUAL COLOR DISC 5
28[PERIPHERAL VISION 9

29

0

DEPYH_PERCEPTION .4
30[GLARE_SENSITIVITY 5.1

GENERAL REARTNG 5.5
[AUDITORY ATTENTION
SOUND_LOCALIZATION

34(CONTROL PRECISION 4.9
35/RATE CONTROL
36/WRIST-FINGER SPEED

S7|FINGER OEXTERITY
38]MANUAL DEXTERITY
30/ARN-HAND STEADINESS

4O[MULTI-LING COORDINATION

41 |EXTENT_PLEXIBILITY 4.6
42[DYNAMIC FLEXIBILITY
43[8PD OF LIMD MOVEMENT
44[0R088 BODY EQUILIBRILM
43/aROSS_BODY_COORDINATN
48[8TATIC STRENGTH
47[UXPLOSIVE STRENGTH
4B[DYNANIC STRENGTH
49[TRUNK_STRENGTH

S0{STAMINA




MOS 96R Part C Summaiy Dats

MOS 96R (N>=8) Plen Set-Up Cullect [Menage  [Anslyze [Interpret [Prepare  [Dissem
$]ORAL_COMPREHENSIOM
2{WRITTEN COMPREHENSION
3{ORAL EXPRESSION
AIWRITTEN EXPRESSION

ol
bty
oo
H

wiale
-3 3

5.6
5.5

on {4

wisienin
P
Ol jic
VREWS BN Lo
.
S} L i

SIMEMORIZATION 5.4

S[PROBLEM SENE! TIVITY 4.9

WIARCINALITY

&|FLUENCY OF IDEAS_

9[FLEXIBILITY OF CLOSURE 5.2 4.6 5,

T0[SELECTIVE ATTENTION 5.6 5.8 5.4 54
I 5.4

wiwm
~
(* ]
W

5.0 4.6 4.8 6,8

(S
-
<

11SPATSAL ORIENTATION
12|VISUAL TZATION 5.2

8 5.3

13{INDUCTIVE REASONING 5.3

14{CATEGORY FLEXIBILITY

15/DEDUCT IVE REASONING 5.0 4.8
16

17

8

INFORMATION ORDERING
7IMATH REASONING 5.1 4.8
NUMBER FACILITY 4.7

FNrY
mie
~
~
PRI
?

~

M

19(TIME_SHARING 5.4
20/SPEED OF CLOSURE 4.8 4.7,
21|PERCEPTUAL $PD & ACCY 5.4 4.9 4.4
[REACTION TIME 5.5 5.3 5.0 4.9 4.6
23|CHOICE REACTION TINE 6.1

>~
9
L g
.

©
>
»

ND

(PAFN
gt by
Kok § B

24[NEAR VISION 5.6 4.9 4.5 4.4
25(FAR VISION N
26[N1GHT VISION 5.9 5.6 5.6
27|VISUAL COLOR DI8C
28[PERIPHERAL VISION 5.4
29[DEPTR PERCEPTION 5, 5
30[GLARE_SENSITIVITY | 4,

3
)
31[GENERAL_HEARTNG 5.9 5.4
32[AUDITORY ATTENTION 5.7
33[S0UND_LOCALTZATION 5.6

34| CONTROL PRECISION 5.6 5.1 .3 &4
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